
NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

NATIONAL PROVIDER 
IDENTIFIER SEMINAR

January 2007



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

Agenda

NPI Updates

Claim Form Instructions

Carolina ACCESS Reference



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

Objectives

How to find NPI information on the DMA 
Website

How to report NPI and taxonomy to 
Medicaid

When to start using NPI and taxonomy
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DMA Website

The best way to stay current on 
NPI information
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New DMA Website

www.ncdhhs.gov/dma
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New DMA Website
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NPI Webpage
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Obtaining an NPI

Helpful Tips
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Step by Step

Step 1:  Apply for and obtain NPI
Federal Requirement

Step 2:  Report your NPI to Medicaid
State Requirement
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Applying for your NPI

Three methods:
Online: https://nppes.cms.hhs.gov
Paper Application – available only by 
contacting Enumerator by phone
Electronic File Interchange

Be sure to enter Medicaid Provider 
number on application
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NPI Notifications

Three methods
Letter from NPPES
Email from NPPES
Email or letter from Electronic File 
Interchange Organization (EFIO)

This is your NPPES Certification
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Key Dates to Know

January 1, 2007- NPI Required on All 
Medicaid Provider Applications & Change 
Requests

March 31, 2007- Deadline for reporting 
NPI to Medicaid

May 18, 2007 – NPI required on all claims
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Reporting the NPI to Medicaid

Methods and Requirements
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NPI Collection

Required for providers to report NPI to 
Medicaid
Each Medicaid provider number must 
have an NPI on file

Otherwise, claims will not process once NPI 
is implemented
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Collection Methods

Fillable DMA NPI Collection Form
Group
Individual

Excel Spreadsheet 
Electronic Solution

*Instructions located on the DMA website
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NPI Collection Form
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Additional Taxonomy Page

Collection Form allows one Taxonomy 
code

Provider can submit up to 15
Use additional taxonomy page
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Additional Taxonomy Page
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NPI Collection Spreadsheet

Submit group and individual provider 
numbers on same spreadsheet

Indicate Carolina ACCESS participation

Complete a separate line for each 
Medicaid Provider number
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NPI Collection Spreadsheet

Complete a separate line for each 
Taxonomy
Organization/Individual Name

Verify on RA
Physical and accounting address fields 
must be completed

Even if they are identical
Include Zip+4
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Provider Address

Note: If address on collection 
form/spreadsheet is different from 
address on file, DMA will update 
your address

Use Provider Change Form for changes 
other than address
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NPI Collection Spreadsheet
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NPPES Certification

Requested information:
Medicaid Provider Number
NPI
Taxonomy
Name 
Address (including Zip+4)

Certification must be included with 
collection form or spreadsheet



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

How do I obtain a copy?

Contact enumerator at 1-800-465-3203 
Log into NPPES

https://nppes.cms.hhs.gov
Print copy of NPI screenshot

www.ncdhhs.gov/dma/NPI/InstructionsS
preadsheet.doc:  link for instructions
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Sending Collection 
Form/Spreadsheet

Information Must be Typed
Email: npi.dma@ncmail.net
Fax:  919-715-7140
Mail:  DMA Provider Services

Attn:  NPI Form
2501 Mail Service Center
Raleigh, NC 27699-2501



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

Electronic Solution

Information on electronic form is emailed 
to DMA and automatically updated into 
our system
If information does not match, updates 
will not be made
Check RA to verify information
Email NPPES Certification to DMA
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NPI Updates

Announcements you need to know
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Submitting NPI on Claims

Immediately start submitting NPI and 
Taxonomy with Medicaid provider 
number
Data is needed for testing claims to 
ensure payment will be made
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Clearinghouse/Vendors

Contact vendors to verify fields to submit 
NPI and Taxonomy
Make sure software is up to date
Submit NPI now
Keep capability to submit Medicaid 
Provider Number 
NCECS Webtool is NPI ready
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Prescriber Information

Prescribing providers need to SHARE 
your NPI with Pharmacies
Prescriber’s NPI is needed on pharmacy 
claim to ensure patients receive their 
medicine
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Mailing List

DMA is establishing a mailing list for NPI 
updates via email
Providers can subscribe online at DMA’s 
website
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National Provider Identifier
Get It!  

Share It!  
Use It!  

Getting one is free – Not having one 
can be costly!
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Claim Forms

New CMS 1500

UB-04

New ADA
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Overview of Changes

Transition requirements

Implementation requirements

Carolina ACCESS
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CMS-1500 (08/05) Timeline

1/1/2007

Transition

5/18/2007

NPI Implementation

4/01/2007

New 1500 (08/05) 
Form Required
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CMS-1500 (08/05) Timeline

1/1/2007

Transition

5/18/2007

NPI Implementation

04/01/2007

New 1500 (08/05) 
Form Required
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CMS-1500 (08/05) Transition
Effective 1/1/2007
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CMS-1500 (08/05) Transition
Effective 1/1/2007

17a. Enter Qualifier: “1D”
and Medicaid CA PCP,
referring provider, or
CA Override Number 

(if applicable)

17b. NPI for CA PCP or
referring provider
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CMS-1500 (08/05) Transition
Effective 1/1/2007

19. No longer used for 
Carolina ACCESS
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CMS-1500 (08/05) Transition
Effective 1/1/2007
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CMS-1500 (08/05) Transition
Effective 1/1/2007

24I and 24J. Enter Qualifier:
“1D” and Medicaid attending

provider number

24J. Attending provider NPI
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CMS-1500 (08/05) Transition
Effective 1/1/2007
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CMS-1500 (08/05) Transition
Effective 1/1/2007

32. Rendering Location Address.
Must include Zip +4
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CMS-1500 (08/05) Transition
Effective 1/1/2007

33. Billing Provider Information.
Must include Zip +4

33a. NPI for billing provider. 
33b. Enter Qualifier: “1D” & Medicaid

billing provider number.
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CMS-1500 (08/05) Timeline

1/1/2007

Transition

5/18/2007

NPI Implementation

04/01/2007

New 1500 (08/05) 
Form Required
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CMS-1500 (08/05) Implementation
Effective 5/18/2007
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CMS-1500 (08/05) Implementation
Effective 5/18/2007

17a. Enter Qualifier: “1D” and
CA Override Number (if applicable)

OR Qualifier: “ZZ” & referring
provider’s taxonomy number

17b. NPI for CA PCP or
referring provider
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CMS-1500 (08/05) Implementation
Effective 5/18/2007

19. No longer used for 
Carolina ACCESS
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CMS-1500 (08/05) Implementation
Effective 5/18/2007
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CMS-1500 (08/05) Implementation
Effective 5/18/2007

24I and 24J. Enter
Qualifier: “ZZ”

& attending provider’s taxonomy
number

24J. Attending provider NPI.
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CMS-1500 (08/05) Implementation
Effective 5/18/2007
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CMS-1500 (08/05) Implementation
Effective 5/18/2007

32. Rendering Location Address.
Must include Zip +4
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CMS-1500 (08/05) Implementation
Effective 5/18/2007

33. Billing Provider Information.
Must include Zip +4

33a. NPI for billing provider. 
33b. Enter Qualifier: “ZZ”

& billing provider’s taxonomy number.
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UB-04 Timeline

3/1/2007

Transition

5/18/2007

NPI Implementation

5/1/2007

New UB-04

Form Required
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UB-04 Timeline

3/1/2007

Transition

5/18/2007

NPI Implementation

5/1/2007

New UB-04
Form Required
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UB-04 Transition
Effective 3/1/2007
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UB-04 Transition
Effective 3/1/2007

FL1: Billing Provider information
(must include Zip +4)

FL39-41: New value codes to
report covered/non-covered days,

coinsurance &  lifetime reserve
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UB-04 Transition
Effective 3/1/2007

Form Locators 39 – 41 (Value Codes):
Covered days (80)
Non-covered days (81)
Coinsurance days (82)
Lifetime days (83)

UB-04 Manual contains other value code 
definitions.
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UB-04 Transition
Effective 3/1/2007



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

UB-04 Transition
Effective 3/1/2007

FL50: New two digit
identifying payer
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UB-04 Transition
Effective 3/1/2007

FL56: Billing Provider NPI

FL57: Qualifier: “1D”
and Medicaid

billing provider number



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

UB-04 Transition
Effective 3/1/2007

Form Locator 50 (Payer Name): Two digit 
payer code

MC Medicaid
MA Medicare Part A
MB Medicare Part B
BL  Blue Cross/Blue Shield
CI   Commercial Insurance
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UB-04 Transition
Effective 3/1/2007
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UB-04 Transition
Effective 3/1/2007

FL76: Attending provider’s NPI

FL76: Attending Medicaid
provider number. 

Enter Qualifier: “1D”
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UB-04 Transition
Effective 3/1/2007
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UB-04 Transition
Effective 3/1/2007

FL78: NPI for CA PCP or 
referring provider

FL78: Medicaid CA number,
referring provider number, or

CA override number.
Enter Qualifier: “1D”
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UB-04 Timeline

3/1/2007

Transition

5/18/2007

NPI Implementation

5/1/2007

New UB-04
Form Required
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UB-04 Implementation
Effective 5/18/2007
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UB-04 Implementation
Effective 5/18/2007

FL1: Billing Provider information
(must include Zip +4)

FL39-41: New value codes to
report covered/noncovered days,
coinsurance and lifetime reserve
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UB-04 Implementation
Effective 5/18/2007

Form Locators 39 – 41 (Value Codes)
Covered days (80)
Non-covered days (81)
Coinsurance days (82)
Lifetime days (83)

UB-04 Manual contains other value code 
definitions
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UB-04 Implementation
Effective 5/18/2007
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UB-04 Implementation
Effective 5/18/2007

FL50: New two digit
identifying payer FL56: Billing Provider NPI

FL57: Qualifier: “ZZ”
and billing provider’s

taxonomy number
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UB-04 Implementation
Effective 5/18/2007
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UB-04 Implementation
Effective 5/18/2007

FL76: Attending provider’s NPI

FL76: Attending provider’s
taxonomy number.

Enter Qualifier:  “ZZ”
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UB-04 Implementation
Effective 5/18/2007
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UB-04 Implementation
Effective 5/18/2007

FL78: NPI for CA PCP or 
referring provider

FL78: Enter Qualifier: “1D” and 
CA Override number (if applicable)

OR Qualifier: “ZZ” and referring
provider’s taxonomy
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ADA Timeline

3/1/2007

Transition

5/18/2007

NPI Implementation

5/1/2007

New ADA
Form Required
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ADA Timeline

3/1/2007

Transition

5/18/2007

NPI Implementation

5/1/2007

New ADA
Form 

Required
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ADA Transition
Effective 3/1/2007
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ADA Transition
Effective 3/1/2007

35. Billing provider’s 
taxonomy number

48. Billing provider information
Provider address & Zip +4



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

ADA Transition
Effective 3/1/2007

49. Billing Provider NPI
52A. Billing Medicaid

provider number
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ADA Transition
Effective 3/1/2007
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ADA Transition
Effective 3/1/2007

54. Attending Provider NPI

56. Attending provider information
Provider address & Zip +4
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ADA Transition
Effective 3/1/2007

56A. Attending provider’s 
taxonomy number

58. Attending Medicaid
provider number
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ADA Timeline

3/1/2007

Transition

5/18/2007

Implementation

5/1/2007

New ADA
Form Required
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ADA Implementation
Effective 5/18/2007
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ADA Implementation
Effective 5/18/2007

35. Billing provider’s
taxonomy number

48. Billing provider information
Provider address & Zip +4
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ADA Implementation
Effective 5/18/2007

49. Billing Provider NPI

52A. Billing Medicaid
provider number

(only for prior approval)
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ADA Implementation
Effective 5/18/2007
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ADA Implementation
Effective 5/18/2007

54. Attending Provider NPI.
56A. Attending provider’s

taxonomy number

56. Attending Provider information
Provider Address &Zip +4
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Carolina ACCESS Information
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Carolina ACCESS

NPI will replace Medicaid Carolina 
ACCESS referral number
December 2006 Special Bulletin

Quick Reference Guide
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CMS-1500 (08/05) Transition
CA PCP/CA Override Effective 1/1/2007

NoNPI17b
(large box)

Medicaid # or 
CA Override #

YesCA PCP or 
CA Override #

17a
(large box)

Qualifier:  
“1D”

YesQualifier17a 
(small box)

NoReferring Provider 
Name

17

ValueRequired 
Field

Block NameBlock
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CMS-1500 (08/05) Implementation
CA PCP Effective 5/18/2007

CA PCP NPIYesNPI17b
(large box)

NoReferring 
Taxonomy

17a
(large box)

NoQualifier17a
(small box)

NoReferring Provider 
Name

17

ValueRequired 
Field

Block NameBlock
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CMS-1500 (08/05) Implementation
CA Override Effective 5/18/2007

NoNPI17b
(large box)

CA Override #YesCA Override #17a
(large box)

Qualifier: “1D”YesQualifier17a
(small box)

NoReferring Provider 
Name

17

ValueRequired 
Field

Block NameBlock
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UB-04 Transition 
CA PCP/CA Override Effective 3/1/2007

NoReferring 
Provider Name

78 First

NoReferring 
Provider Name

78 Last

Medicaid # or 
CA Override #

YesCA PCP or 
CA Override #

78
(large box)

Qualifier: “1D”YesQualifier78
(small box)

NoNPI78 
(large box)

ValueRequired 
Field

DescriptionForm Locator



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

UB-04 Implementation
CA PCP Effective 5/18/2007

NoReferring 
Provider Name

78  First

NoReferring 
Provider Name

78  Last

NoReferring 
Taxonomy

78
(large box)

NoQualifier78
(small box)

CA PCP NPIYesNPI78
(large box)

ValueRequired 
Field

DescriptionForm Locator
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UB-04 Implementation
CA Override Effective 5/18/2007

NoReferring 
Provider Name

78 First

NoReferring 
Provider Name

78 Last

CA Override #YesCA Override #78
(large box)

Qualifier: “1D”YesQualifier78
(small box)

NoNPI78
(large box)

ValueRequired 
Field

DescriptionForm Locator
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Question/Answer Session

QUESTIONS ? 



NPI -Get It! Share It! Use It! Getting one 
is free-not having one can be costly!

We Appreciate Your Time!

Please Complete Your Evaluation


