Process for accessing the DMA Audit/Edit Resolution pages
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Stay on top of NCTracks - sign up for the newsletter

The best way to stay on top of updates to NCTracks is to subscribe to the Nd ions and Updates newsletter. If you are not already receiving the newsletter, you
can subscribe by clicking on the link under the heading "Sign Up for NCTracks Jlg 3l the Provider Communications Signing up will ensure that you receive not
only the regular newsletter, but important time-sensitive messages sent via e o
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In the NCTracks portal you will be given access, via the Reference tab, to the Claim Edit information. This is not currently
available for your staff.
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Once you select the Claim Edit Code search, please enter the claim edit that you want to review. In the example above
Claim edit code 00001 was used.
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You can also view the
Operations . .
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Once in the “Claim Edit Code” page you will have access to the Main, HIPAA Codes, Disposition, Resolution, and Edit
Criteria.
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1. Access the image of the paper claim by clicking on the link to the image

2. check the claim for data capture errors and make necessary corrections.

a. Review the statement Covers Period (FROM Date of service), Field 6;

2. If there are data capture errors, make the correction(s) and resubmit the claim.

4. If there are no data capture errors, set the status to Deny; the system will apply the default EOB 00050.
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Click on the tab related to the information that you want to access. The example above includes the Resolution criteria

for Claim Edit Code 00001.
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Business Logic
For all payers, Claim Types (except [R] Drug), and Media Types, a claim fails this edit if:

The Header Begin Date of service is blank or invalid, the year is less than 2000, or the date is greater than the date
contained within the Transaction control Number (TCN).
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Click on the tab related to the information that you want to access. The example above includes the Edit Criteria for

Claim Edit Code 00001.
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