
What is Supported Employment?
Supported employment is a service that assists an individual to get, 
learn and keep a paid job/career in an integrated work setting where 
most of your co-workers are persons without disabilities. Paid work 
may be full time or part time. Each worker with a disability may have 
his or her own individual job or work within a small group called a crew 
or enclave.

Specialized employment staff or typical non disabled co-workers at a 
business site may be paid or just naturally assist an individual with:

• Job exploration - discovering their work interests and abilities;
• Job development - finding a job matching those interests;
• Job coaching - helping learn the skills of a particular job; and
• Job support - helping the worker and employer with issues of
 job performance to assure on-going job success.

How Supported Employment Works
• Occurs in an integrated, natural work setting where people 
 without disabilities are also employed.
• Only qualified individuals are referred, saving recruitment and 
 training costs.
• Entails on-the-job training that is often provided by an 
 employment specialist.
• Work for pay at the same rate as those paid to persons with no 
 disabilities.
• Maintains support services to the worker. 
• Promotes social integration, productivity, and maximum use of 
 a person’s skills and abilities.

 

Values of Supported Employment
Benefits to the EMPLOYEE: Benefits to the EMPLOYER:
• access to varied employment and career opportunities; • the right person is found for the job;
• increased work skills, wages and benefits; • employee training, supervision and ongoing support as 
• development of career goals through training and support;  required, at no cost to the employer;
• means for developing new friendships and expanding social or • duties will be done in accordance with worksite standards; 
 recreational activities; and • Work Opportunity Tax Credit may be available;
• provides structure and enables people to have more choices • reduced turnover and absenteeism.
 about what they want to buy and where they choose to live.




