
User Enrollment Procedures 
for New Users



This training is designed to guide new users through the 
steps required for accessing and using the NC-TOPPS data 
collection and management system. For further information 
or if you have difficulty accessing the system, please 
contact nctopps@ncsu.edu.

Preparing to Enroll in NC-TOPPS
BEFORE YOU ENTER THE SYSTEM,
make sure you have the following information:

• Clinician (QP) Name and Email Address
• LME Name
• Provider Agency Name and Address



Enrolling in NC-TOPPS
~  Go to: http://www.ncdhhs.gov/mhddsas/nc-topps/
~ Click “User Enrollment”

Click 
Here



Enrolling in NC-TOPPS, continued

New Users and those who already have user logins and 
passwords will be directed to different screens.

~ If the clinician has never had an NC-TOPPS user login and
password with any provider agency, click:



Enrolling in NC-TOPPS, continued

~ Enter information for the clinician



Enrolling in NC-TOPPS, continued

~ Enter provider agency information for all of the clinician’s 
LMEs and/or provider agencies

~ Click “Submit” at the bottom of the page to complete enrollment



Enrolling in NC-TOPPS, continued

~ The clinician should check their junk/bulk mail, 
especially yahoo users, in case the email is directed 
there.  If the clinician does not receive the information 
within two business days, email nctopps@ncsu.edu

Request for new user enrollment is complete. The clinician will 
receive their login and password by email within one to two 
business days.

mailto:nctopps@ncsu.edu
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