North Carolina Division of Mental Health, Developmental Disabilities, and Substance Abuse
Services
Local Management Entities

24-Hour Access and Crisis Telephone Contacts

Updated: March 14, 2011

Toll Free Deaf & Hard of
Phone Hearing -
Number access/crisis numbers
Alamance-
336-513-
Alamance | Caswelllocal 4444 1-888-543- TTY: 336-513-4298
Management 1444
Entity
Alexander | SMOKy Mountain 1-800-849- TTY: 1-800-893-6246
Center 6127
Smoky Mountain 1-800-849- .
Alleghany Center 6127 TTY: 1-800-893-6246
. 1-800-256- Relay: 711; TTY: 1-800-855-
Anson Sandhills Center 2452 2880
Smoky Mountain 1-800-849- )
Ashe Center 6127 TTY: 1-800-893-6246
Smoky Mountain 1-800-849- .
Avery Center 6127 TTY: 1-800-893-6246
East Carolina 1-877-685- )
Beaufort Behavioral Health 2415 TTY/Relay: 1-877-685-2415
. East Carolina 1-877-685- )
Bertie Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Southeastern
Regional 1-800-670- )
Bladen MH/DD/SA 6871 TTY: 1-866-315-7368
Services
Southeastern
Brunswick Center for 1'8f$é8775' TDD: 1-888-554-4426
MH/DD/SAS
Western 828-225-
Buncombe Highlands 2800 (Mon- 1-800-951- Relay: 1-800-735-2962 or
N%twork Fri, 8:30AM- 3792 711
5PM)
Mental Health 1-877-327- )
Burke Partners 2593 TDD: 828-325-4698
1-800-939- TTY/TDD: 1-800-735-2962;
Cabarrus PBH 5911 Relay: 1-800-835-8262
Smoky Mountain 1-800-849- )
Caldwell Center 6127 TTY: 1-800-893-6246
East Carolina 1-877-685- ]
Camden Behavioral Health 2415 TTY/Relay: 1-877-685-2415




Toll Free

Phone
Number

Deaf & Hard of
Hearing —
access/crisis numbers

Onslow-Carteret

area)

Carteret Behavioral 910-219- 1-888-737- TTY/Relay NC: 1-800-735-
Healthcare 3611 0327 2962
Services
336-513-
Alamance- 1-888-543- ]
Caswell Caswel 4444 1444 TTY: 336-513-4298
Mental Health 1-877-327- )
Catawba Partners 2503 TDD: 828-325-4698
Orange-Person-
Chatham Chatham 1-800-233- Relay: 711; TTY: 1-866-598-
MH/DD/SAS 6834 6459
Authority
Cherokee | SMOKy Mountain 1-800-849- TTY: 1-800-893-6246
Center 6127
East Carolina 1-877-685- ]
Chowan Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Smoky Mountain 1-800-849- .
Clay Center 6127 TTY: 1-800-893-6246
Pathways Local
Cleveland Management 1-800-898- Relay: 711
. 5898
Entity
Southeastern
Regional 1-800-670- )
Columbus MH/DD/SA 6871 TTY: 1-866-315-7368
Services
East Carolina 1-877-685- )
Craven Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Cumberland 910-424- 1-877-223- Relay: 711; TTY/Relay: 1-
Cumberland County Mental HOPE 4617 800-735-2962
Health Center (4673)
. East Carolina 1-877-685- .
Currituck Behavioral Health 2415 TTY/Relay: 1-877-685-2415
East Carolina 1-877-685- )
Dare Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Davidson PBH 1-800-939- TTY/TDD: 1-800-735-2962;
5911 Relay: 1-800-835-8262
Davie CenterPoint 1-888-581- TTY: 1-866-625-0230
Human Services 9988
Duplin Eastpointe 1'8826%13' TTY: 1-888-819-5112
The Durham 919-560- 1-800-510- )
Durham Center 7100 9132 TTY: 919-560-7177
252-407-
2474
The Beacon 1-888-893- ]
Edgecombe Center E\;{gﬁg 8640 TTY: 252-407-2474




Toll Free

Phone
Number

Deaf & Hard of
Hearing —
access/crisis numbers

CenterPoint 1-888-581- .
Forsyth Human Services 9988 TTY: 1-866-625-0230
Five County
Franklin Mental Health 1-877-619- Relay: 1-800-735-2962
) 3761
Authority
Pathways Local
Gaston Management 800-898-5898 Relay: 711
Entity
East Carolina 1-877-685- ]
Gates Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Smoky Mountain 1-800-849- .
Graham Center 6127 TTY: 1-800-893-6246
Five County
Granville Mental Health 1-877-619- Relay: 1-800-735-2962
. 3761
Authority
The Beacon 1-888-893- )
Greene Center 8640 TTY: 252-407-2474
. The Guilford 336-641- 1-800-853- .
Guilford Center 4993 5163 TTY: 336-641-3332
Five County
Halifax Mental Health TR Relay: 1-800-735-2962
) 3761
Authority
. 1-800-256- Relay: 711; TTY: 1-800-855-
Harnett Sandhills Center 2452 2880
Smoky Mountain 1-800-849- .
Haywood Center 6127 TTY: 1-800-893-6246
Western .
Henderson Highlands 1-800-951- Relay: 1-800-735-2962 or
3792 711
Network
East Carolina 1-877-685- )
Hertford Behavioral Health 2415 TTY/Relay: 1-877-685-2415
. 1-800-256- Relay: 711; TTY: 1-800-855-
Hoke Sandhills Center 2452 2880
East Carolina 1-877-685- )
Hyde Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Crossroads 1-888-235-
Iredell Behavioral 4673 (1-888- TTY: 1-800-749-6099
235-HOPE)
Healthcare
Smoky Mountain 1-800-849- )
Jackson Center 6127 TTY: 1-800-893-6246
Johnston County
Johnston Area MH/DD/SAS 1-888-815- TTY: 919-989-5540
: 8934
Authority
East Carolina 1-877-685- )
Jones Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Lee sandhills Center 1-800-256- Relay: 711; TTY: 1-800-855-

2452

2880




MH/DD/SAS

Toll Free Deaf & Hard of
Phone Hearing —
Number access/crisis numbers
Lenoir Eastpointe 1'8236%13' TTY: 1-888-819-5112
Pathways Local
Lincoln Management 800-898-5898 Relay: 711
Entity
Smoky Mountain 1-800-849- )
Macon Center 6127 TTY: 1-800-893-6246
Western . .
Madison Highlands 1-800-951- Relay: 1-800-735-2962; or
3792 711
Network
. East Carolina 1-877-685- .
Martin Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Smoky Mountain 1-800-849- .
McDowell Center 6127 TTY: 1-800-893-6246
Mecklenburg 704-336- 1-877-700- )
Mecklenburg MH/DD/SAS 6404 3001 TTY: 704-432-3452
Western . .
Mitchell Highlands 1-800-951- Relay: 1-800-735-2962; or
3792 711
Network
. 1-800-256- Relay 711; TTY: 1-800-855-
Montgomery Sandhills Center 2457 880
. 1-800-256- Relay 711; TTY: 1-800-855-
Moore Sandhills Center 2452 2880
252-407-
2474
Nash The Beacon (Rocky 1-888-893- TTY: 252-407-2474
Center 8640
Mount
area)
Southeastern
New Hanover Center for 1'85%8775' TDD: 1-888-554-4426
MH/DD/SAS
East Carolina 1-877-685- )
Northampton Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Onslow-Carteret
Onslow Behavioral 910-219- 1-888-737- TTY/Relay NC: 1-800-735-
Healthcare 3611 0327 2962
Services
Orange-Person-
Orange Chatham 1-800-233- Relay: 711; TTY: 1-866-598-
9 MH/DD/SAS 6834 6459
Authority
. East Carolina 1-877-685- ]
Pamlico Behavioral Health 2415 TTY/Relay: 1-877-685-2415
East Carolina 1-877-685- )
Pasquotank Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Southeastern
Pender Center for 1'85%8775' TDD: 1-888-554-4426




Toll Free

Phone
Number

Deaf & Hard of
Hearing —
access/crisis numbers

. East Carolina 1-877-685- .
Perquimans Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Orange-Person-
Person Chatham 1-800-233- Relay: 711; TTY: 1-866-598-
MH/DD/SAS 6834 6459
Authority
. East Carolina 1-877-685- )
Pitt Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Western 1-800-951- | Relay: 1-800-735-2962 or
Polk Highlands
3792 711
Network
. 1-800-256- Relay: 711; TTY: 1-800-855-
Randolph Sandhills Center 2457 880
. . 1-800-256- Relay: 711; TTY: 1-800-855-
Richmond Sandhills Center 2452 880
Southeastern
Regional 1-800-670- i
Robeson MH/DD/SA 6871 TTY: 1-866-315-7368
Services
. CenterPoint 1-888-581- )
Rockingham Human Services 9988 TTY: 1-866-625-0230
Rowan PBH 1-800-939- TTY/TDD: 1-800-735-2962;
5911 Relay: 1-800-835-8262
Western . .
Rutherford Highlands 1-800-951- Relay: 1-800-735-2962; or
3792 711
Network
Sampson Eastpointe 1'8236%13' TTY: 1-888-819-5112
Southeastern
Regional 1-800-670- .
Scotland MH/DD/SA 6871 TTY: 1-866-315-7368
Services
stanl PBH 1-800-939- TTY/TDD: 1-800-735-2962;
Y 5911 Relay: 1-800-835-8262
stokes CenterPoint 1-888-581- TTY: 1-866-625-0230
Human Services 9988
1-888-235-
Crossroads
Surry Behavioral 4673 (1-888- TTY: 1-800-749-6099
235-HOPE)
Healthcare
. Smoky Mountain 1-800-849- .
Swain Center 6127 TTY: 1-800-893-6246
. Western 1-800-951- | Relay: 1-800-735-2962; or
Transylvania Highlands
3792 711
Network
East Carolina 1-877-685- )
Tyrrell Behavioral Health 2415 TTY/Relay: 1-877-685-2415




Toll Free Deaf & Hard of

Phone Hearing —
Number | access/crisis numbers
Union PBH 1-800-939- TTY/TDD: 1-800-735-2962;
5911 Relay: 1-800-835-8262
Five County
Vance Mental Health 877-619-3761 Relay: 1-800-735-2962
Authority
Wake County
Local 919-250- 1-866-518- .
LS Management 3133 6784 TTY: 919-250-1499
Entity
Five County
Warren Mental Health 877-619-3761 Relay: 1-800-735-2962
Authority
. East Carolina 1-877-685- )
Washington Behavioral Health 2415 TTY/Relay: 1-877-685-2415
Smoky Mountain 1-800-849- )
Watauga Center 6127 TTY: 1-800-893-6246
Wayne Eastpointe 1'823(')213' TTY: 1-888-819-5112
. Smoky Mountain 1-800-849- .
Wilkes Center 6127 TTY: 1-800-893-6246
. The Beacon 1-888-893- .
Wilson Center 8640 TTY: 252-407-2474
1-888-235-
. Crossroads 4673 (1-888- _
Yadkin Behavioral TTY: 1-800-749-6099
235-HOPE)
Healthcare
e 1-800-951- | Relay: 1-800-735-2962 or
Yancey Highlands
3792 711
Network




