











Frequency Requirements for Entering Service Notes — This has been expanded. Periodic, Day/Night, and 24- Hour Services have been expanded and
further clarified.

Services for Which a Modified Service Note May Be Used

Service Grid Documentation — This has changed slightly - Personal Care [DD] and Respite [except Institutional respite] may now be documented on a
service grid.

CHAPTER 9: GENERAL DOCUMENTATION PROCEDURES == 2 : : =

Documenting in Service Records — This is new and clarifies some of the basic requirements for entering information in the service record.

Abbreviations — This is new — requires the establishment of an abbreviations list.

Timely Documentation/Late Entries — This is an expansion and includes procedures in entering service notes based on service type.

Corrections in the Service Record — This section has been expanded.

Signatures — This has been expanded and requires the establishment of a Staff Signature File. This section includes procedures to follow when the LME
or DSS director is the legally responsible person for an individual and has designated signatory responsibilities to a staff person. Information
about authenticated/dated signatures is also addressed.

Incident Reports — Clarification has been made regarding documentation of incidents and incident reporting.

CHAPTER 10: SPECIAL SERVICE-SPECIFIC DOCUMENTATION REQUIREMENTS AND PROVISIONS

This chapter is an expansion of services that have service-specific requirements or provisions, based on the service definition, funding source, or rule,
and extend beyond or differ from some of the requirements noted elsewhere in the manual. Unless otherwise specified, the requirements or provisions
listed in this chapter are in addition to the documentation requirements outlined elsewhere in this manual.

CHAPTER 11: DOCUMENTATION REQUIREMENTS FOR SERVICES USING MODIFIED RECORDS : St

Behavioral Health Prevention Education Services for Children and Adolescents in Selective and Indicated Populations
Respite Services
Universal Prevention Documentation Requirements

CHAPTER 12: ACCESSING AND DISCLOSING INFORMATION

Consumer Access to Service Records — This is a new section.

Overview of Confidentiality Rules and Laws — This is an expansion.

Disclosing Information for Coordination of Care — This is an expansion and notes the exception for SA information.

Disclosing Information for Service Authorization and Reimbursement — This is an expansion and notes the exception for third party payors and
SA information.

Disclosing Information for Other Purposes — This is an expansion and notes the areas of exception.

Documentation Requirements When Disclosing Information — This is an expansion and addresses all three confidentiality laws, as well as
some general requirements regarding disclosures and documentation of disclosures.

APPENDIX SECTION
Appendix A: Introductory Person-Centered Plan Template - New
Complete Person-Centered Plan Template - New
Person-Centered Plan Consumer Admission Form and Instructions - New
CAP-MR/DD Plan of Care
CAP-MR/DD Cost Summary
Appendix B: Core Rules Self Study — Client Records Checklist - New
Appendix C: MH/DD/SA Service Delivery Table - New
Appendix D: Sample Forms
Instructions for Using the Sample Grid — Updated
Sample Grid Form
Sample Service Note A
Sample Service Note B
Sample Service Note C
Sample Service Note D
Sample Form for PSR Daily Note - New
CAP-MR/DD Residential Support Grid
Appendix E: Accessing Care: A Flow Chart for New Medicaid and New State Funded Consumers - New
Appendix G: Service Duration Table - New
Appendix H: General Statute for Minor Consent
Appendix |: Behavioral Health Prevention Education Services for Children and Adolescents in Selective and Indicated Populations
Appendix J: Glossary - New



