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March is Brain Injury Awareness Month, a time to recognize the 
challenges faced by individuals living with brain injuries and to promote 
access to support and resources.

DMH/DD/SUS Resources:

• Access support services for individuals with traumatic brain injury (TBI)
through community-based programs.

• Find information on treatment, care coordination, and rehabilitation
services for those affected by brain injuries.

• Learn about available state-funded programs for individuals with co-
occurring conditions.

Get Involved with the Brain Injury Association of North Carolina (BIANC):

• Attend Events: Participate in educational workshops, community
gatherings, and virtual awareness events throughout the month.

• Show Support: Join fundraising efforts and awareness campaigns to
support individuals with brain injuries.

• Volunteer Opportunities: Engage with BIANC to help raise awareness
and provide direct support to those impacted.

Learn more and get involved: BIANC Brain Injury Awareness Month

https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/traumatic-brain-injury
https://www.bianc.net/news-events/annual-events/brain-injury-awareness-month/
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Inclusion Works Lunch and Learn:
National Developmental Disability Awareness Month
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Inclusion and awareness of people with I/DD is important; about 
15% of the world’s population has a disability. 

Join Inclusion Works to celebrate National Developmental 
Disabilities Awareness Month, observed throughout March. 

Date/Time: Wednesday, March 19, 2025, 12:00-1:00 p.m. 

Registration Link: Register for the webinar

Closed-Captioning & American Sign Language (ASL) Interpreters will be 
provided.

https://www.zoomgov.com/meeting/register/vJIsc-mpqzsiGeVk6PQ4GbLUTa9vXpIfjDA
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March is Problem Gambling Awareness Month, dedicated to 

increasing public awareness of gambling-related issues and promoting 

prevention, treatment, and recovery services.

NC DMH/DD/SUS Problem Gambling Program:

• Offers prevention, education, outreach, and treatment services 

for individuals and families affected by problem gambling.

• Provides a 24/7 helpline (1-877-718-5543) and online chat for 

immediate support from MoreThanAGame.nc.gov

• Includes resources for youth prevention, professional training, and 

self-help tools.

ECU Partnership – Gambling Research & Policy Initiative:

• A collaboration between NCDHHS and East Carolina University to 

promote research, inform policy, and support evidence-based 

prevention and treatment efforts.

Get Involved:

• Access the Problem Gambling Awareness Month 2025 Toolkit for 

outreach materials and educational resources.

https://www.ncdhhs.gov/providers/provider-info/mental-health-development-disabilities-and-substance-abuse-services/problem-gambling
https://morethanagame.nc.gov/
https://gamblingresearch.ecu.edu/
https://www.ncpgambling.org/problem-gambling/pgam/
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DSP Recruitment and Retention Grants

As part of its Direct Support Professional Workforce 
Plan, NCDHHS has invested $3 million to strengthen 
North Carolina’s Direct Support Professional (DSP) 
workforce, supporting individuals with intellectual 
and developmental disabilities (I/DD).

• Provider Agency Grants: Over 140 agencies 
received funding to improve DSP recruitment, 
retention, and job satisfaction.

• New Opportunities Coming: A second round of 
incentives will launch in Spring 2025, focusing on 
recruitment, retention, and training.

• Inclusion Connects Initiative: Part of a broader 
effort to expand access, choice, and community 
participation for individuals with I/DD.

Learn more: NCDHHS Press Release

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw6wxcxebb.cc.rs6.net%2Ftn.jsp%3Ff%3D001pYWEaFZmTqnjp9l4tENYTvlDdYgsZCHJzwhGPH9wfz3g-OODXsK5B4n9BmmHQcv1Q589lTnT1XXOKw6k1BO86UaS6uaDgIK4MMSK8CCIiOL63nWwJvjAqOH7GZSDDpknOWhkmqckNWbOwpuV_8RJG3kqcY9cyRQpw3GuzIYVv2b_yeIXYNewPNembodQRmrwK9tMN9x3pqX3gi6Ut-ZHA0bz4dH5xhnvu6Ejnv8UL8Tbf60d1p9r-Yb0FXKhVBpFstIMH7dEKXyPvBJOO8M0rbw5GQKf8CBlQ0aTPnbDnAFGuqPqpjq5xvWf6qvphibY%26c%3Du7zln-pRCsECyCk0Tm-Q-hTXBtWSqCq5Ylb7DnXN8U18cwyz0svVpQ%3D%3D%26ch%3DxFRejcbVReGB71Zt2fQwBB06S6PyTD9nKqhF2EQb3RJF4kucGsF-xA%3D%3D&data=05%7C02%7Cbrianna.bennett%40dhhs.nc.gov%7C94bae4a9a2694a67fafd08dd50429e95%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638754969230461759%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cdvKymX4PFfD1PKpMIydvYp1xfKnkNo3QWFG7f0mryI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fw6wxcxebb.cc.rs6.net%2Ftn.jsp%3Ff%3D001pYWEaFZmTqnjp9l4tENYTvlDdYgsZCHJzwhGPH9wfz3g-OODXsK5B4n9BmmHQcv1Q589lTnT1XXOKw6k1BO86UaS6uaDgIK4MMSK8CCIiOL63nWwJvjAqOH7GZSDDpknOWhkmqckNWbOwpuV_8RJG3kqcY9cyRQpw3GuzIYVv2b_yeIXYNewPNembodQRmrwK9tMN9x3pqX3gi6Ut-ZHA0bz4dH5xhnvu6Ejnv8UL8Tbf60d1p9r-Yb0FXKhVBpFstIMH7dEKXyPvBJOO8M0rbw5GQKf8CBlQ0aTPnbDnAFGuqPqpjq5xvWf6qvphibY%26c%3Du7zln-pRCsECyCk0Tm-Q-hTXBtWSqCq5Ylb7DnXN8U18cwyz0svVpQ%3D%3D%26ch%3DxFRejcbVReGB71Zt2fQwBB06S6PyTD9nKqhF2EQb3RJF4kucGsF-xA%3D%3D&data=05%7C02%7Cbrianna.bennett%40dhhs.nc.gov%7C94bae4a9a2694a67fafd08dd50429e95%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638754969230461759%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cdvKymX4PFfD1PKpMIydvYp1xfKnkNo3QWFG7f0mryI%3D&reserved=0
https://www.ncdhhs.gov/news/press-releases/2025/02/18/ncdhhs-investment-strengthen-direct-support-professionals-workforce
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You’re invited!
Register for a Research Session 

Over the last year the DMH/DD/SUS has rolled 

out an Accessible Communications campaign to 

improve understanding and access to benefits for 

people with I/DD, TBI, and SMI, with a focus on:

• Tailored Plans (TPs)

• Tailored Care Management (TCM)

• 1915(i) services

• Innovations waiver

To better understand the impact of the campaign, 

we will host an information-gathering session 

on your reflections, opinions on the materials, and 

feedback to inform future content updates.

We invite partners and stakeholders, 

including local and state CFAC 

members, to attend this 60-minute 

online focus group and provide input.

Spaces are limited.

Date: March 14th, 11 a.m. EST

Register here ​ or use the code above.

Thanks for considering participating!

6

https://neimand.startconverge.com/auth/invite?s=MTAyOQ==&g=MTI1NA==
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Non-Law Enforcement Transportation (NLET) Program 
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The Non-Law Enforcement Transportation (NLET) program will provide transportation for: Adults, children and adolescents requiring 
transportation on a voluntary basis or are involuntarily committed (IVC) after the first exam between facilities and clinics (e.g., from 
an emergency department to a facility-based crisis center); Individuals in crisis that need transportation upon discharge from a 
facility.

The program will initially operate in select regions, which will be identified through a competitive request for proposal process.

Now Live: NLET Advisory Group Member Applications 

As part of the monitoring and oversight process for the NLET Program, the State is establishing an Advisory 
Group composed of diverse representation from experienced stakeholder organizations and the community.

• The Advisory Group will: 

o Provide feedback about the NLET Program’s implementation.

o Provide recommendations for any improvements needed to ensure the Program’s success.

• The expected time commitment is about 4 hours per month.

• Interested individuals can apply here: https://forms.office.com/g/WvQJvUiQPL and through the
DMHDDSUS Webpage under: Get Involved - Councils and Committees

• The deadline for applications is May 9, 2025.

https://forms.office.com/g/WvQJvUiQPL
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Federal & State Updates

• We continue to receive all federal funding and grant payments 

as expected

• We are monitoring and tracking all federal funding sources daily 

and will keep you posted of any significant concerns or issues

• March 14th is approaching, and we are working to understand 

and prepare in the case of a government shutdown. 



NCDHHS, DMH/DD/SAS 9

TBI Team Updates

• New TBI Consultant

• New TBI Project Manager

• Brain Injury State Action Plan 2025

−Current Status: Gaps and Needs Assessment in process

−Next Steps:

• Present results of Gaps and Needs Assessment and status of activities in current

State Action Plan

• BIAC to make formal recommendations to NC DHHS via BIAC Annual Report

• NC DHHS provide draft BI State Action Plan

• BIAC to provide feedback to NC DHHS

• Final State Action Plan published
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TBI Dashboard 

SCFAC Recommendation 
− Create TBI dashboard to track data from Medicaid, Tailored Plans, and Standard

Plans

Current Status:

− DHB & DMH/DD/SUS is in the design & data pulling 

process

− Will be added to dashboard link page on DHHS Website

− Anticipated to be completed prior to 7/1/25 deadline 
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TBI Waiver Expansion Advisory Committee 

• Meets 4th Thursday each month 3-4pm

−Next meeting is 3/27

−Open to everyone who wants to attend

−To attend, email: tbicontact@dhhs.nc.gov

• Currently reviewing proposed service definitions for

clinical coverage policy.

• Next meeting will discuss:

−Supported Employment

−Home Delivered Meals

−Community Transition

mailto:tbicontact@dhhs.nc.gov
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Join our Side by Side 
Webinars

Join our Advisory 
Committees

Join our 
Mailing List

12

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fg%2FKEsxyV0tJY&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732672546%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=G8nCGdf53lPOi2M%2FUzFyOX1YrADbfZVT2UGHv0lRHzE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fg%2FKEsxyV0tJY&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732672546%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=G8nCGdf53lPOi2M%2FUzFyOX1YrADbfZVT2UGHv0lRHzE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0
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