
2026 Operation Fan Heat Relief Contacts 

Below is a list of local service providers where you may apply for a fan or, for those with a qualifying medical condition, an air 
conditioner.  

Note: the letter following the county’s name identifies which area agency on aging (AAA) the county is associated with. If you can’t 
reach the service provider for your county, you may reach out to the AAA. 

County-AAA 
Region 

Service Provider City Telephone Contact 

Alamance-G JR Kernodle Sr Center Burlington 336-222-5135 Brittany Bradsher 

Alexander-E Senior Center Taylorsville 828-632-1717 Kristy Hunt 

Anson-F Council on Aging Wadesboro 704-694-6616 Wanda Talbert 

Avery-D Senior Services Newland 828-733-8220 Philip Adams 

Beaufort-Q DSS Washington 252-940-6042 Angela Spencer 

Bertie-Q Council on Aging Windsor 252-794-5315 Rebecca Stapleton 

Bladen-N Division on Aging Elizabethtown 910-872-6332 Vicky Graham 

Brunswick-O Brunswick Senior 
Resources 

Shallotte 910-754-4468 Laura Collins 

Buncombe-B Council on Aging Asheville 828-277-8288 Judith Long 

Burke-E Burke Senior Services Morganton 828-430-4147 Roxanne Powell 

Cabarrus-F Department of Human 
Services 

Kannapolis 704-920-1462 Tammy Bare, Susan Domann 

Caldwell-E Thrive Lenoir 828-758-2883 April Austin 

Camden-R Senior Center Camden 252-335-2569 Lindsey Tyson 

Carteret-P Senior Services Morehead City 252-247-2626 Lakisha Williams 

Caswell-G Senior Services Yanceyville 336-694-7447 Melissa Williamson 

Catawba-E Council on Aging Hickory 828-328-2269 Vickie Blevins 

https://www.nc4a.org/membership
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Region 

Service Provider City Telephone Contact 

Catawba-E Ashure Ministries Newton 828-465-1702 Kristal Manning 

Chatham-J Council on Aging Pittsboro 919-542-4512 Ashlyn Martin 

Cherokee-A Robert Penland Senior 
Center 

Murphy 828-837-2467 Denise Cross 

Chowan-R DSS Edenton 252-482-7441 x 496 Lakisha Saunders 

Cleveland-C Council on Aging Shelby 704-482-3488 Heather Ledbetter 

Cleveland-C The Patrick Center Kings Mtn 704-734-0447 Tabitha Thomas 

Columbus-O Dept of Aging Whiteville 910-640-6602 Kristie Massey 

Craven-P Senior Services New Bern 252-638-1790 Alissa Andrewsbrown 

Craven-P Havelock Senior Center Havelock 252-444-6445 Jeanne Butcher 

Cumberland-M Council on Older Adults Fayetteville 910-484-0111 Lisa Hughes 

Currituck-R DSS Currituck 252-232-6039 Lori Langley 

Currituck-R Senior Center Currituck 252-232-3505 Stacy Joseph 

Dare-R Virginia S. Tillett 
Community Center 

Manteo 252-475-9270 Lara Lewis 
 

Davidson-G Senior Services Lexington 336-242-2946 Christie Smith 

Davidson-G Senior Services Thomasville 336-474-2757 Thessia Roberts 

Davie-G Senior Services Mocksville 336-751-0611 Brent Harpe 

Duplin-P Senior Services Kenansville 910-296-2140 Melissa Brown 

Durham-J Center for Senior Life Durham 919-688-8247 Niya Carrington 

Edgecombe-L Office on Aging Tarboro 252-641-5831 Debra Pittman Coley 

Forsyth-G DSS Winston-Salem 336-703-3639 Rick Hall, Terrae Stafford 
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Region 

Service Provider City Telephone Contact 

Franklin-K Dept of Aging Louisburg 919-496-1131 Cindy Jones 

Gaston-F DSS Gastonia 704-862-7844 Kathy Brooks, Ruth Murphy 

Gates-R DSS Gatesville 252-357-0075  Gracie Pierce  

Graham-A Senior Center Robbinsville 828-479-7977 Wanda Hill 

Granville-K Senior Services Oxford 919-693-1930 Kathy May 

Greene-P Senior Center Snow Hill 252-747-5436 Sharon Harrison 

Guilford-G Senior Resources Greensboro 336-373-4816 Keith Slade 

Halifax-L Jo Story Senior Center Roanoke Rapids 252-533-2849 Thomas Goble 

Halifax-L Hattie Palmer Staton 
Senior Center 

Scotland Neck 252-826-3191 Hattie Staton 

Harnett-M Division on Aging Lillington 910-893-7578 Mary Jane Sauls 

Haywood-A Mountain Projects Waynesville 828-452-1447 Darlene McElrath 

Henderson-B Mountain Aging Partners Hendersonville 828-692-4203 Nicole Staton & Lupita Peace 

Hertford-Q Office of Aging Winton 252-358-7856 x 4001 Diedra Evans 

Hoke-N Senior Services Raeford 910-875-8588 Mary Hollingsworth 

Hyde-R DSS Swan Quarter 252-926-4476  Cynthia Fisher 

Iredell-F DSS Statesville 704-878-5089 Jimmie Ann Johnson 

Jackson-A Dept on Aging Sylva 828-586-8562 Jamie Davis 

Johnston-J Community and Senior 
Services 

Smithfield 919-934-6066 Josh Jensen 

Jones-P Senior Services Trenton 252-448-1001 Jennifer King 

Lee-J Senior Services Sanford 919-776-0501 Melanie Rodgers 
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Service Provider City Telephone Contact 

Lenoir-P Council on Aging Kinston 252-527-1545 Betsy Griffin  

Lincoln-F DSS Lincolnton 704-736-8588 Jennifer Sigmon 

Madison-B Madison Co. DSS  Marshall 828-649-2722 Dianna Rice 

Macon-A Senior Services Franklin 828-349-0211 Rhonda Blanton 

Martin-Q Senior Center Williamston 252-792-1027 Beth Winstead 

McDowell-C Senior Center Marion 828-659-0821 Weyland Prebor 

Mecklenburg-F Mecklenburg Co. Parks & 
Recreation 

Charlotte 980-722-2199 Trena Palmer 

Mitchell-D Senior Center Bakersville 828-688-3019 Kathy Garland 

Montgomery-G Troy Montgomery Senior 
Center  

Troy 910-572-4464 Theresa Thomas 

Moore-J Dept of Aging West End 910-947-4483 Rhonda Priest 

Nash-L Office on Aging Nashville 252-459-7681 Ashley Winstead 

New Hanover-O Senior Resource Center Wilmington 910-798-6410 Amber Smith 

Northampton-L Northampton County DSS Jackson 252-534-5811 Rhonda Taylor, Evelyn Joyner 

Onslow-P Senior Services Jacksonville 910-455-2747 Clay Calhoun 

Orange-J Dept on Aging Chapel Hill 919-245-4262 Janice Tyler 

Pamlico-P Senior Services Alliance 252-745-7196 Tracy Shaw 

Pasquotank-R DSS Elizabeth City 252-338-2126 x 6143 Wendy Overton 

Pender-O Pender Adult Services Burgaw 910-259-9119 Andrew Zeldin 

Perquimans-R Senior Center Hertford  252-426-5404 
(Sawyer) 

LuRee Sawyer 
Jenny Coppersmith 
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252-426-8309 
(Coppersmith) 

Person-K Senior Center Roxboro 336-599-7484 Maynell Harper 

Polk-C The Meeting Place Columbus 828-894-0001 Natalie Trachsel 

Randolph-G Senior Adults Assoc. Asheboro 336-625-3389 Margie DiDonna 

Richmond-N Aging Services Rockingham 910-997-4491 Jacqueline Welch 

Robeson-N Lumber River COG AAA Pembroke 910-775-9759 Donna Wright 

Rockingham-G  Aging & Disability Transit Reidsville 336-394-1233 Teresa Madison 

Rowan-F Rufty-Holmes Senior 
Center 

Salisbury 704-216-7714 Ron Church 

Rutherford-C Senior Center Spindale 828-287-6409 Tammy Aldridge 

Rutherford-C Isothermal Commission Rutherfordton 828-287-2281 Lori Simpson 

Sampson-M Dept on Aging Clinton 910-592-4653 Dana Hall 

Scotland-N Scotland Place Senior 
Center 

Laurinburg 910-277-2585 Marresa Vereen 

Stanly-F Senior Services Albemarle 704-986-3769 Sherri Parker 

Stokes-G Senior Citizens Dept Danbury 336-593-8156 Vicky East 

Surry-G Northwest Piedmont CRC Mt Airy 336-783-8807 Tammy Haynes 

Swain-A Senior Center Bryson City 828-488-3047 Lisa Loftis 

Swain-A Senior Center Cherokee 828-497-4471 Monica Wildcatt 

Transylvania-B WNC Source Hendersonville 828-884-2255 Meda McQueen 

Tyrrell-R Senior Center Columbia 252-796-0365 Shenita Jones 



County-AAA 
Region 

Service Provider City Telephone Contact 

Union-F Council on Aging Monroe 704-292-1797 Monica Benson 

Vance-K Senior Center Henderson 252-430-0257 Tina Hatcher 

Wake-J Wake Human Services Raleigh 919-212-7000 Vielka Gabriel 

Wake-J Resources For Seniors Raleigh 919-872-7933 Kristen Brannock 

Warren-K Senior Center Warrenton 252-257-3111 Malana Williams 

Washington-R Center for Human 
Services 

Plymouth 252-793-4041 x 251 Andrea Alexandar 

Wayne-P Services on Aging Goldsboro 919-705-1785 Paula Edwards 

Wayne-P W A G E S  Goldsboro 919-734-1178 x 215 Kristen Alexander  

Wilkes-D Wilkes Senior Resources N Wilkesboro 336-667-5281 Sheri Chapman 

Wilson-L Wilson Co Senior Center Wilson 252-206-4059 Kesha Howell 

Yadkin-G YVEDDI Boonville 336-367-7251 Lisa Money 

Yancey-D Yancey Co Senior Center Burnsville 828-682-6011 Jackie Thomas 
 


