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Housekeeping

• Reminders about the webinar technology:

o Please make sure you are using a computer or smart phone connected to the internet, and the audio 
function is on, and the volume is turned up.

o Please make sure your microphone is muted for the duration of the call unless you are speaking or 
asking questions.

o Questions can be submitted any time during the presentation using the “Q&A” box located on your 
control panel, and we will answer as many questions as time allows after the presentation.
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Housekeeping

• American Sign Language (ASL) Interpreters and Closed-Captioning

o ASL Interpreters and Closed-Captioning options will be available for 
today’s event.

o For closed-captioning options select the "Closed Caption" feature located on 
your control panel.

• Adjusting Video Layout and Screen View

o Select the "View" feature located in the top-right hand corner of your screen.

Intérpretes y subtítulos en lengua de signos americana (ASL). Habrá intérpretes de ASL y 
opciones de subtítulos disponibles para el evento de hoy. Para opciones de subtítulos, 
seleccione la función "Subtítulos" ubicada en su panel de control.
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Agenda

1. 1915(i) Background

2. 1915(i) Assessment 

3. Purpose for change to 1915(i) Birth Month Process

4. 1915(i) Birth Month Process Timeline

5. Q&A
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• 25 years in IDD/TBI & cooccurring diagnoses 
field

• Experience as a Direct Support Professional, 
Care Manager, and Quality Management

• DMH/DD/SUS since March 2023

Ginger Yarbrough, MPA, CPHQ, NADD-DDS
Chief Clinical Officer, IDD, TBI & Olmstead, DMH/DD/SUS
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Guest Speakers

• Monica Hamlin
Waiver Contract Manager, Behavioral Health 

• Stephanie Wilson
Adult Mental Health Policy Consultant

NC Medicaid, Division of Health Benefits



1915(i) Background
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1915(i) Background

1915(i) services from NC Medicaid help you live in your own home and community 
instead of a care facility. 

1915(i) services are for children and adults with mental health conditions, substance 
use disorders, traumatic brain injuries or intellectual/developmental disabilities.

1915(i) services can help you:

• Learn skills to live at home

• Learn skills to participate in the community

• Find a job that matches your skills

• Move out of an approved setting to your own home

• Give you and your caregivers a break (respite)

8



1915(i) Assessment
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1915(i) Assessment

• The 1915(i) assessment determines eligibility for the 1915(i) benefit with NC 
Medicaid.

• The 1915(i) assessment is completed by a Care Manager(CM) or Care 
Coordinator(CC) with a beneficiary and their legally responsible person, if 
applicable.

• The 1915(i) reassessment is completed at least annually, or when there are 
changes in a beneficiary’s needs.
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Purpose for change to 1915(i) Birth 
Month Process
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Purpose of Birth Month Alignment

• Effective October 1, 2026, the annual reassessment timeline will change 
to align with a beneficiary’s birth month. 

• Ex. If a beneficiary’s birth month is October, the 1915(i) eligibility, Care Plan/ISP, and 1915(i) service authorization will  
start on November 1st of each year. 

• This means a beneficiary’s annual reassessment will occur on a 
predictable schedule and reduce the risk of a lapse in 1915(i) service 
delivery for a beneficiary that continues to be eligible for the 1915(i) 
benefit. 

• During the transition to birth month alignment, the CM/CC may need to 
conduct more than one reassessment in a 12-month period to align a 
beneficiary’s 1915(i) eligibility with their birth month. 
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1915(i) Birth Month Process 
Timeline
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How will a beneficiary transition to the birth month process

• If a beneficiary’s 1915(i) eligibility ends before their birth month:
• Care Manager/Coordinator (CM/CC) will complete a Transitional/Gap Assessment

• Sixty (60) days before beneficiary’s birth month, the CC/CM will complete an annual 
reassessment

• If a beneficiary's 1915(i) eligibility ends after their birth month:
• Sixty (60) days before beneficiary’s birth month, the CC/CM will complete an annual 

reassessment
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BHIDD.HelpCenter@dhhs.nc.gov
DMH/DD/SUS

Webinars

Questions and feedback are welcome at 
BHIDD.HelpCenter@dhhs.nc.gov.

The recording and presentation slides for this 
webinar will be posted to the DMH/DD/SUS 

Webinars webpage.
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Question & Answer Session 

mailto:bhidd.helpcenter@dhhs.nc.gov
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/webinars
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/webinars


Join our Side by Side 
Webinars

Join our 
Mailing List
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0
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Links

NC Medicaid 1915(i) Services:
https://medicaid.ncdhhs.gov/beneficiaries/1915i

Submit Questions and Feedback:
BHIDD.HelpCenter@dhhs.nc.gov

Recording and Presentation Slides:
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-
services/webinars

Register for upcoming Side by Side with DMH/DD/SUS Webinars:
https://www.zoomgov.com/meeting/register/vJIsduusrTsuEr3MP1SHj7smx4OysoTELcE#/registration 

Join DMH/DD/SUS Mailing List:
https://lp.constantcontactpages.com/su/zk07s4l/DMHDDSUS 

https://medicaid.ncdhhs.gov/beneficiaries/1915i
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