
Adult Services Acronyms & Abbreviations  
Acronyms & Abbreviations Definition 

AAA Area Agency on Aging 
ACH Adult Care Home 
ACL Administration on Community Living 
ADL Activity of Daily Living 
AG Attorney General 
AOC Administrative Office of the Courts 
APR Adult Programs Representative 
ASAP As soon as possible 
APS Adult Protective Services 
APS-R Adult Protective Services Register 
ARMS Aging Resource Management System 
AS Adult Services 
AS CM Adult Services Case Manager 
AS SW Adult Services Social Worker 
AS SWS Adult Services Social Work Supervisor 
CIP Crisis Intervention Program 
CM Case Manager 
COI Conflict of Interest 
COL County of Location 
COLA Cost of Living Adjustment 
COR County of Residency 
CSDW Client Service Data Warehouse 
DA District Attorney 
DAAS Division of Aging & Adult 

Services 
DHHS Department of Health & Human 

Services 
DPAG Disinterested Public Agent Guardian 
DSS Department of Social Services 
(D)HBS Department of Health Benefits Services 
(D)HSR Department of Health Services 

Regulations 
(D)HUD Department of Housing & Urban 

Development 
(D)MH/DD/SAS  
 

Department of Mental 
Health/Developmental Disabilities/ 
Substance Abuse Services 

EA Emergency Assistance 
ED Emergency Department 
FNS Food and Nutrition Supplement 
GOE Guardian of Estate 
GOP Guardian of Person 
GAL Guardian ad Litem 



HCPOA Health Care Power of Attorney 
HHBG Home & Community Block Grant 
HIPAA Health Insurance Portability and 

Accountability Act 
IADL Instrumental Activities of Daily Living 
IDD  Intellectual and Developmental 

Disability 
IFA  Individual and Family Adjustment 
IHAS In Home Aide Services 
I & R Information & Referral 
IMC Income Maintenance Case 

Worker 
IVC Involuntary Commitment 
LE Law Enforcement 
LIEAP Low Income Energy Assistance 

Program 
LME/MCO Local Management Entity/Managed Care 

Organization 
LOC Level of Care 
LTC Long Term Care 
MA Medicaid 
MAA Medicaid for the Aged 
MAB Medicaid for the Blind 
MAC Medicaid Administrative Claiming 
MAD Medicaid for the Disabled 
MAR Medication Administration Record 
MD Medical Doctor 
MPW Medicaid for Pregnant Women 
MQB Qualified Medicare Beneficiary 
MUAH Multi-Unit Assisted Housing 
NAPSA National Adult Protective Services 

Association 
NC North Carolina 
NCAC North Carolina Administrative Code 
NC FAST North Carolina Families 

Assessing Services through 
Technology 

NCGS North Carolina General Statue 
NCDHB North Carolina Division of Health 

Benefits 
NCHC North Carolina Health Choice 
NCID North Carolina Identity Management 

Service 
NH Nursing Home 
OTC Over the Counter 



PA Program Administrator 
PCP  Primary Care Provider 
PCS Personal Care Service 
PLA Private Living Arrangement 
PM Program Manager 
POA Power of Attorney 
QR Quarterly Review 
SA Special Assistance 
SAIH Special Assistance In Home 
SAPR Special Assistance Program 

Representative 
SCU Special Care Unit 
SEEMAP Six Domains-Social, Environmental, 

Economic, Mental Health, ADL/IADL, 
Physical 

SIS Service Information System 
SMI  Serious Mental Illness 
SNAP Supplemental Food Nutrition Program 
SNF Skilled Nursing Facility 
SOG School of Government 
SS Social Security 
SSA Social Security Administration  
SSBG Social Services Block Grant 
SSDI Social Security Disability 

Insurance 
SSI Supplemental Security Income 
TANF Temporary Assistance for Needy 

Families 
TCLI Transition to Community Living 
US DOJ United States Department of 

Justice 
VA Veterans Administration 
WFFA Work First Family Assistance 

 


