
Multisector Plan for 
Aging 

Kick-off
June 5, 2023



Executive Order 280: NC’s Commitment to 
Building an Age Friendly State

https://governor.nc.gov/executive-order-no-280/open



Overview
NC is Aging 

Executive 280

Age-Friendly Designation

Multisector Plan for Aging



Recognition and Commitment of Cabinet 
Agencies

NCDNCR

NCDIT

NCDOC

NCDMVA

NCDHHS

NCDOT



Developing an Age-Friendly State

5

Enrollment

Year 1 
Assessment and 

Planning

Years 2-4 
Implementation and 

Annual Updates

Year 5 
Full Evaluation

Years 5+
Continuous 

Improvement



State/Territory Lead Date Enrolled

NY Governor’s Office, Health, Aging, State 8/2017

MA Executive Office/Elder Affairs 1/2018

CO Local Affairs 8/2018

FL Elder Affairs 4/2019

USVI Governor’s Office: Initiative of First Lady 4/2019

MI Health and Human Services: Aging & Adult Services 10/2019

ME Health and Human Services: Aging and Disability Services 10/2019

CA California Master Plan on Aging 3/2021

NJ Human Services: Division of Aging 4/2021
MN Human Services 1/2022

Enrolled States and Territories

NC
DHHS

5/2/23
#10!!!



Matthews Orange Co Mecklenburg 
Co Wake Co Buncombe 

Co

Forsyth Co Durham Co Durham Archdale Lenoir Co

Mount Airy Jamestown Leland Cary!

NC Age-Friendly Enrollments



Learning Collaborative Opportunity

DHHS Division 
of Health 

Benefits (DHB-
Medicaid)

DHHS Division 
of Aging and 

Adult Services

MPA to 
Address Health 
and Well-Being 
for All Ages and 

Abilities



Definition of Multisector Plan for Aging

A cross-sector, state-led strategic planning resource that 
can help states transform the infrastructure and 

coordination of services for their rapidly aging population, 
as well as people with disabilities.



What Does a Multisector Plan for Aging Do?

Transforms infrastructure

Improves coordination of services

Provides framework to plan for 10+ years

Enables governor/state leaders to communicate vision and priorities

Guides policy, public/private funding toward living with dignity

Reflects extensive input from community



Equity is Baked Into the Process

Racial

Ethnic

Linguistic 
Background

Rural Areas

Gender 
Identity

Sexual 
Orientation

Disability 
Status



Builds Upon On Existing Age and Disability 
Related Initiatives

Strengthens rather than replaces!

Elevates common goals Reduces duplication Streamlines efforts



MPAState Plan 
on Aging

Age-
Friendly 
Initiative

Dementia-
Friendly 
Initiative

Olmstead 
Plan

Medicaid 
Reform

Health 
Equity Strong and 

Inclusive 
Workforce

Healthy 
Aging Task 

Force

APS 
Improvement

Other 
Cabinet 

Initiatives

Existing Initiatives



NC’s Multisector Plan for Aging 



Branding NC’s MPA



Domains
North Carolinians will live in communities, 
neighborhoods, and homes that support thriving for all 
stages and ages.

Housing, 
Homelessness, and 

Universal Design

Transportation and 
Accessibility

Community Safety 
and Protection

Social Connection 
and Inclusion

Food Security and 
Nutrition 

Environmental 
Sustainability Other Focus Areas



Domains
North Carolinians will have access to person-centered 
services and support that optimize their life-expectancy 
and health quality.

Community Health 
Resources

Healthcare 
Financing and 

Delivery 
Innovations

Healthy Aging 
Programs

Healthcare 
Workforce Support

Continuum of Care Health Equity and 
Access Other Focus Areas



Domains
North Carolinians will have access to services and resources 
that will enable them to stay in their homes and 
communities as they age and will support their families in 
their efforts to provide care when needed.

Service Options and 
Payment Models

Adaptive and Assistive 
Technology Caregiver Support

Addressing Needs of 
Persons with Dementia

Expansion of Public & 
Private Resources

Support for Persons 
with Special Challenges



Domains
North Carolinians will have the means to effectively 
strategies for their later stages of life, ensuring sufficient and 
sustainable financial provisions, fostering avenues for 
personal growth and advancement, and actively contributing 
their knowledge and expertise to the betterment of their 
communities.

Inclusion and 
Equity Lifelong Learning Financial 

Preparation
Intergenerational 

Engagement

Workforce 
Opportunities

Leadership 
Development Other Focus Areas



Steering Committee

Joyce Massey-Smith Wrenia Bratts-Brown

Mary Bethel Mary Penny Kelley

Rebecca Freeman Lisa Riegel

Divya Venkataganesan Heather Burkhardt

Sabrena Lea Ed Rosenberg



Multisector Plan for Aging Team

Stakeholder 
Workgroups

Steering 
Committee

Lead 
Convener 

(DAAS/DHB)

Cabinet 
Agency 

Workgroup

Multi-sector 
Plan for 
Aging



Stakeholders with Interest In Improving the 
Aging Experience

Consumers

Family Caregivers

Aging and Disability Advocates

Direct-Care Workers

Health Care Providers

Trusted Community Leaders

Private Industry



Join a Stakeholder Workgroup!



May 2
Executive Order 

Signed; 
Formalize MPA 

Initiative

May
Plan MPA 

Kickoff; Finalize 
Domains/Goals

June 5
Host MPA Kickoff 

Meeting

June
Consult with 

Kathy Greenlee 
for APS Statutory 

Changes

July
Finalize Steering 
Committee and 

Stakeholder 
Workgroups; 

Establish Cabinet 
Agency Workgroup

Timeline and Next Steps



July
Launch Public 

Information Campaign; 
Initiate National Core 

Indicators Survey 
Process

July to December
Convene Stakeholder 

Workgroups to 
Develop 

Recommendations

August 27-30 
Hold MPA Session 

During SE4A 
Conference

December
Steering Committee 

Receives Workgroups’
Recommendations; 
Begin Drafting MPA

Timeline and Next Steps



January 2024 
Share 

Recommendation
s and Draft with 

Cabinet 
Workgroup

February 2024
Lead Agency Share MPA 
Draft and Cabinet Input 

with GAC, Submit 
Preliminary Budget 

Requests

March 2024
Lead Agency  

Shares Back to 
Workgroups; 
Finalizes MPA

April 2024 
Establish 2-

Year Outcome 
Metrics and 
Finalize Data 
Dashboard

May 2024
Submit Report 

to Governor

Timeline and Next Steps



A Multisector Plan for Aging Benefits Us All
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