
Staff Competency Checklist for Breastfeeding Supplies Issuance
WIC staff who issue breastfeeding supplies must complete each training requirement outlined below. 
When documentation is available for training completion, it must be included with the checklist. 

	WIC Staff Name:
	
	Role:
	

	
	
	
	
	

	Local Agency Name:
	
	
	

	
	
	
	
	

	Required Training
	Date Completed
	Documentation

	Breastfeeding Supplies Competency Training 
Unit 1: Milk Expression
	
	☐ Certificate

	Breastfeeding Supplies Competency Training 
Unit 2: Hand Expression
	
	☐ Certificate

	Single User Electric Pump
Ameda Mya Joy Training
	
	☐ Certificate

	Single User Electric Pump
Medela Pump In Style with Max Flow
	
	No documentation available

	Local Agency Protocols and Breastfeeding Supplies 
	
	☐ Agenda
☐ Sign-in Sheet

	Crossroads Resources
Breast Pump Issuance
	
	No documentation available

	Crossroads Resources
Breast Pump Return in Crossroads
	
	No documentation available

	Crossroads Resources
Breastfeeding Supplies 
	
	No documentation available


 


Local Agency Protocols and Breastfeeding Supplies Agenda
This agenda provides a list of all required topics for issuance of breastfeeding supplies pertaining to local agency protocols. 
	Trainer :
	
	
	

	
	
	
	

	Date :
	
	
	

	
	
	
	

	Agenda Topics

	· Purpose, use, demonstration, and cleaning of:
· Manual pumps
· Multi-user pumps
· Inventory 
· Physical location 
· Access
· Storage requirements 
· Organization
· Quarterly physical inventory
· Multi-User Pumps
· Intake
· Cleaning
· Follow-up
· Overdue multi-user pumps
· Documentation
· Crossroads
· Issuance
· Follow-up
· Issuance
· Overdue Pump
· Return
· Cleaning
· Reconciling of inventory
· Broken, Surplused, Out for Maintenance Pump
· Overdue Multi-User Pumps
· Reminder prior to pump return
· Overdue pump contact
· Certified mail 



October 2025

