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The Care Plan History section of the Care Plan Summary screen contains helpful information for WIC 
participants with a previous certification but can be difficult to locate. Take the following steps to view 
the Care Plan History: 
 
1. Using Quick Links, navigate to the Care Plan Summary screen. The Care Plan Summary screen 

opens and displays the Family Care Plan container and Care Plan Summary containers for each 
family member. 

 

   
 
2. Open the Care Plan Summary container of the participant with the needed history by clicking the 

triangle next to the participant name. The Care Plan History container appears at the bottom of the 
participant’s Care Plan Summary. 

 

 
 
3. Open the Care Plan History container by clicking the triangle. Previous certifications are displayed. 

Select a row in the Care Plan History container and click on the triangle next to Selected Row 
Details to view details in the Selected Row Details container. An open Selected Row Details 
container is shown on Page Two.  
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