DSDHH Communication Access Realtime Translation (CART) Provider Resource List

The entities listed on this webpage hold themselves out as agencies employing or providing CART services, either onsite or remote, and have asked the Division of Services for the Deaf and the
Hard of Hearing (DSDHH) to be listed on this page. DSDHH does not endorse, license or certify such agencies. Whether an agency chooses to be listed, or not, is in in no way a
recommendation, endorsement, or guarantee by DSDHH, NCDHHS, or the State of North Carolina. This listing is intended solely as a convenience to those people or businesses who may wish
to contract for CART services.

For general questions regarding captioning, please contact your local Hard of Hearing Services Specialist.
Asheville: (828) 665-8733; Charlotte: (704) 568-8558; Greensboro: (336) 273-9692; Morganton: (828) 430-7185; Raleigh: (919) 859-8526; Wilmington: (910) 251-5702; Wilson: (252) 243-3104
Service Providers
Primary
Company Point of Contact Phone Number Email Address Services Provided/ Regions

Onsite CART |Remote CART
Ai-Media Technologies LLC Business Development - Americas| (800) 335-0911 BD-Americas@ai-media.tv Limited Capacity Yes
Askin Captioning, LLC Marylou Lopez-Askin (972) 849-3271 askincap@gmail.com No Yes
Breaking Barriers Captioning Services Kimberly Shea (469) 328-7151 kimberly@livecaptioners.com Yes - Worldwide Yes
Carolinas Captioning and Realtime Text Christine Joseph (704) 458-8134 carolinas@abccaption.com Yes Yes
Caption First Patricia Graves (719) 481-9834 pat.graves@captionfirst.com No Yes
Caption Perfect, Inc Will Halman (919) 942-0693 captioning@gmail.com No Yes
Coast 2 Coast Captioning Jennifer M. Bonfilio (609) 658-0483 nfo@c2ccaptioning.com No Yes
Deaf Action Center Eric Patterson (214) 521-0407 comm.access@dactexas.org No Yes
Deaf Services Unlimited Tiffany Wilber (800) 930-2580 | talktous@deafservicesunlimited.com No Yes
Hardeman Realtime, Inc Michael E. Agostinelli (877) 372-2278 hardemanschool@gmail.com No Yes
Heard to Word Services Rebecca Moore (803) 431-9879 | ContactRebeccaMoore@gmail.com No Yes
Texas Closed Captioning Whitney Riley (270) 325-5907 whitney@texascaption.com No Yes
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