NC Department of Health and Human Services

Division of Mental Health, Developmental Disabilities, and Substance Use
7 Services

DSP Recognition Week: Celebrating
the Heart of Care

September 10, 2025




Housekeeping

 Reminders about the webinar technology:

o Please make sure you are using a computer or smart phone connected to the internet, and the
audio function is on, and the volume is turned up.

o Please make sure your microphone is muted for the duration of the call.

o Questions can be submitted any time during the presentation using the “Q&A” box located on

A

your control panel.




N
Housekeeping

« American Sign Language (ASL) Interpreters and Closed-Captioning:

o ASL Interpreters and Closed-Captioning options will be available for today’s event.

o For closed-captioning options select the "Closed Caption" feature located on your

0) = control panel.

Polling Record  Closed Caption  Breakout Rooms

Intérpretes en lengua de signos americana (ASL) y subtitulos:

Habra interpretes de ASL y opciones de subtitulos disponibles para el evento de
hoy. Para opciones de subtitulos, seleccione la funcion "Subtitulos" ubicada en
su panel de control.

Standard
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v Side-by-side: Gallery W e Select the "View" feature located in the top-right hand corner of your screen.
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Agenda

1. Welcome

2. Opening remarks from DMH/DD/SUS Director
Kelly Crosbie

3. Panel Discussion

4. DSP Survey Highlight

5. Closing remarks from IDD/TBI/Olmstead Section
Chief Clinical Officer, Ginger Yarbrough



B
Kelly Crosbie, MSW, LCSW, DMH/DD/SUS Director

* 30 years in MH/SU/IDD Field

* 13 years in NCDHHS

* DMH/DD/SUS since Dec 2022

* Licensed Clinical Social Worker (LCSW)
* Person with lived experience




Kara Goel, MSW, LCSW
IDD Consultant, IDD, TBI, & Olmstead Section, DMHDDSUS

* 10 years in human services field with
experience as a School Social Worker
and a Care Manager

« DMH/DD/SUS since August 2024
* Licensed Clinical Social Worker (LCSW)




Panel Discussion




Are you a DSP that wants to share your own story?
We'd love to hear from you!

C
HEALTH AND HUMAN SERVICES

Direct Support Professional Survey o thes i;

We want to hear from you about what your work means to you!

Complete our DSP
Survey

Thank you Direct Support Professionals
What you do is indispensible!



https://lp.constantcontactpages.com/sv/51p9Qa6/CIESurvey?source_id=1afeba31-badb-462f-aadd-243d2c74bf19&source_type=em&c=
https://lp.constantcontactpages.com/sv/51p9Qa6/CIESurvey?source_id=1afeba31-badb-462f-aadd-243d2c74bf19&source_type=em&c=
https://lp.constantcontactpages.com/sv/51p9Qa6/CIESurvey?source_id=1afeba31-badb-462f-aadd-243d2c74bf19&source_type=em&c=

Ginger Yarbrough, MPA, CPHQ, NADD-DDS
Chief Clinical Officer

IDD, TBI & Olmstead Section, DMH/DD/SUS

e 25vyearsin IDD/TBI & dual diagnosis (DD & MH) field

* Experience as a Direct Support
Professional, Care Manager, and Quality Management

* DMH/DD/SUS since March 2023
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sendieiens Stgy Connected with DMH/DD/SUS
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Join our Side by Side Join our Visit our Inclusion
Webinars Mailing List Connects Webpage



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0
https://www.ncdhhs.gov/about/department-initiatives/inclusion-connects
https://www.ncdhhs.gov/about/department-initiatives/inclusion-connects
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