
Client
Assistance
Program

The North Carolina Client 
Assistance Program (CAP) helps 

people who have disabilities 
with their services under the 

Rehabilitation Act. It makes sure 
they are treated fairly and can 
stand up for their rights when 
getting services to help them 

find a job or live independently.



The Client Assistance Program 
can help you:

• Know your rights 
• Understand EIPD and 

DSB policies 
• Work through problems 

with your case 
• Ask for decisions to be 

looked at again 
• Find more information 
• Get in touch with other 

programs

Call CAP: 919-855-3600

Visit our website: ncdhhs.gov/cap
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