NC CRISIS SERVICES ESSENTIALS PRESENTATION

Instructions for Presenters:
Use this presentation to explain key information about crisis services available in North Carolina to
your community, patients and peers. Select the slides that are most relevant to tailor your presentation.

This presentation is:
» Developed for audiences with varying levels of knowledge to use and customize as needed.

* Meant to give enough relevant information for someone to take the next step in reaching out
for support, making a referral or sharing the materials available.

* Intended to provide a general overview of services rather than a detailed explanation on systems of
mental and behavioral health care.

* Images used in the presentation were designed with stock photos, posed by models, for illustrative
purposes only.
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Presentation Overview

Audience: Public The NCDHHS Crisis Services Essentials Presentation helps mental and

behavioral health professionals learn and communicate key information, services, resources and
guidance to help North Carolinians of all ages get support when they need it most.

This audience includes:

» Peer support specialists  Crisis service providers, including
« Local health departments behavioral health urgent cares,
«  Public health professionals community crisis centers and

| o crisis t
«  Community and education partners mobile crisis teams

This presentation shares research-informed messaging to reduce stigma, improve access and
ensure people know how to find mental health or substance use services for themselves or
someone they care for. This is particularly important to help providers stay informed on available services,
no or low-cost options and how to direct referrals in a way that makes people feel safe and supported.
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Research — Key Findings from Consumers

b

The word “crisis” can mean different things to different
people — there is no single definition, and it can be helpful to
provide specific examples of situations when help may be
needed.

Messaging with the words “help”, “safe” and “supported”
are the most convincing and motivating for people in crisis
who need support.

* People don't respond well to phrases that use "crisis
services" as it sounds clinical and lacks an emotional
connection.

Participants responded more positively to messages that
acknowledge challenges. They want to understand options
that are available if and when needed - rather than
anticipating a crisis.

. NC DEPARTMENT OF
| HEALTH AND
" HUMAN SERVICES

N/

NCDHHS connected
with more than 730
health care providers,
caregivers, advocates
and people navigating
mental health or
substance use across
North Carolina to learn
from those with lived
experience.
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Research — Key Findings from Providers

» While less than half of providers have referred
individuals to any of the current
crisis services, when used, most providers
have found services to be very effective.

* Providers want resources to help raise
awareness about services, help clients
navigate the system and clarify payment
options.

» Providers are confident in how well the system
handles privacy/confidentiality of services.
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Messaging Rationale

Speaking with one voice across audiences and materials helps reduce confusion,
increase trust and build awareness of, and confidence in, available services.

Encourage North Carolinians to visit resources and find help when they need it, by choosing the
option that works best for them.

Guide people to learn about resources and explore their options both before and during a crisis.

Avoid language that suggests individuals are “at their breaking point” or need to take control
right away, as this may alienate some audiences.

Remind people that it's normal to struggle and support is available for anyone navigating
mental health or substance use.

Use conversational, person-first language that's understanding and move away from clinical
terms.
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Effective Messages

Top performing message around mental health
support and resources in North Carolina to

encourage, empower and motivate communities.

Content that features:
* Acalm, positive tone

» Relatable images (less clinical) and real
testimonials

« Visiting a website to learn more as the call to
action resonates best with both providers and
community members who may need help with
mental health or substance use, or support
someone else that does.
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It's okay
to need

support.

No matter your crisis,
you have options.

Talk to someone.

Go somewhere safe.

Have someone come to yOu.

Learn more:
ncdhhs.gov/CrisisServices

Stock photo. Posed by model. For illustrative purposes only.
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No Matter Your Crisis, You Have Options

People can get support for:

» Social or family situations

« Depression, anxiety, panic attacks
* Thoughts of suicide

« Alcohol or drug use

* Orif they just need someone to talk to
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Get Help 24/7

Connect with someone now

Free, private support is available 24 hours a day,
7 days a week through the 988 Lifeline and
NC Peer Warmline.

Get help in person

If someone is struggling, a mobile crisis team can
come to them, or they can go to a community
crisis center.
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Connect with someone now: 988 Lifeline and Peer Warmline

988 Suicide & Crisis Lifeline
» Call or text 988 or chat online at 988lifeline.org
* For help in Spanish: press 2 or text AYUDA to 988.

» For specialized support: Press 1 for the Veterans Crisis Line or
press 3 for LGBTQI+ young people.

» |f someone is Deaf, Hard of Hearing or has hearing loss: Call 988 by
Videophone or connect through the web portal: 988Lifeline.org/deaf

NC Peer Warmline: 1-855-PEERS NC (1-855-733-7762)
* Free, confidential, available 24/7 (English only)

Peer Warmline
1-855-Peers NC

Call someone who understands 24/7

@f-

T )
B E e PRN:

« Connects callers with Peer Support Specialists, who are living in
recovery and use their experience to help others.

 Learn more at NCDHHS.gov/PeerWarmline.
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Get help in person: Mobile Crisis Teams

If someone is struggling, a mobile crisis team
can come to them, day or night.

The team is made up of one or two helpful,
caring counselors. They are ready to meet the
person at their home, school or somewhere they
feel safe.

Mobile crisis teams are available to all North
Carolinians for free, even if someone doesn't
have insurance (there may be costs for
recommended treatment.)
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Get help in person: Community Crisis Centers

Community crisis centers provide fast, in-person
help with mental health disorders and treatment for
alcohol or drugs. Most are open 24/7, no
appointment needed.

Behavioral Health Urgent Care (BHUC)
facilities give immediate help but not hospital-level
care. Almost all are open 24/7 and can support
someone for up to 23 hours.

Facility-based crisis centers provide more
intensive care and a safe place to stay for more than
one day. People can go for short-term inpatient
mental health stabilization or substance use detox.
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What to know before you go: Community Crisis Centers

* Help is available for people ages 4 and up.

« Bring an ID, insurance card (if available) and
any medications.

 People do not need insurance.

* |f someone has insurance, the facility will
take that information for billing.

* |If someone does not have insurance,
the center will work with them on
payment options.

* Don't speak English? Ask for an interpreter!
Most centers have interpreters or phone or
video options.
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Find a mobile crisis team or community crisis center

1. Visit ncdhhs.gov/CrisisServices

An official website of the State of North Carolina

2. Scroll down to "Get help in person”

@ NcoHHs

3. Click "Mobile Crisis Teams" or
"Community Crisis Centers" North Carolina Crisis Services

Get help 24/7.
4. Enter a zip code

You are not alone. Get support for social or family situations, depression,
anxiety, panic attacks, thoughts of suicide, alcohol or drug use, or if you just
need someone to talk to.

If this is a life-threatening emergency, call 911. If you need the police, ask for a
CIT (Crisis Intervention Team) Officer. They have special training.

nental Disabilities and Substance Use Services > Crisis Services

NCDHHS COVID-19

Divisions v

Providers v

NC.GOV AGENCIES JoBS Select Language

News v About v Contact v
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Bilingual Toolkit

Social Media Posts & Graphics Video PSAs

Si td o un ser querido tiene dificultades con su
salud mental, el consumo de sustancias u otras
necesidades de salud conductual, no estan solos.

A free, downloadable toolkit is available to share il

services can help
you get back @ Talk to someone

on track.

who wiillisten
and help

m Have help come
® ® to them

information and resources on ways to find mental
health support or substance use treatment at no
or low-cost, wherever you live in North Carolina.

YD) Gosomeplace La ayuda com
\13’ safe

y ienza aqui
NCDHHS.gov/ServiciosDeCrisis

& Fa)
Visit NCDHHS gov/Crsisservices.  @INCDHHS Z)NcoHHS

The materials are dGSlgned to help Spread the A stakeholder email for partners Flyers to share information
. . . . . to use while spreading the word bout i ilable in NC

word about crisis services in English and Preating e A

Spanish and include:

Support when you
need it most.

of control, get the support I
North Carolina Crisis Services — Get Help 24/7. e . e soicesofrimmedita
. . fwlmlmnllv\dluh way to get
« Social media posts e
When life feels out of control, North Carolinians can connect with non-judgmental, private and impossible. Help is available at it or no cost
compassionate crisis services. Get help with ns, depression, anxiety,

thoughts of suicide, aicohol or drug use, or
The North Carolina Department of Health and Human Services has launched a new 1oolkit to

Connect with someone
elp-
continue to increase visibillty for crisis care available 1o North Carolinians at no or low cost. who will isten and help.

Services include:
[ ] + Connecting with someone who will listen and help. Call or text 988, You can also
chat online. Support is available in English and Spanish 24 hours a day, 7 days a

week

Talk to someone who has been there.
* Talking to someone who has been there. Call 855-PEERS-NC (855-733-7762) to 55 PEERS-NC to alk
talk to someone who has faced tough times and is trained to help with mental health

+ Having help come to you. A mobie crisis team of trained mental health specialists
° P S Q ‘will meet you in a safe place for free. Find your nearest mobile crisis team using this
S map.

+  Going someplace safe. Community crisis centers offer fast, in person help from
licensed cinicians. Find a community crisis center near you.

Partners like you can help your communities connect with these services through the folowing
a n

« And morel

To learn more, Visit:

o o,
n ncdhhi.govlcrlllls"vicn 4 ) AL AN

I you, someone you love or those in your community are at a breaking point, crisis services X b g v o

can connect them with the care they need, the way they need it. To lear more, visit o eomane ¢

nedhhs.goviCrisisServices.
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https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/crisis-services/crisis-services-communications-toolkit
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/crisis-services/crisis-services-communications-toolkit
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/servicios-de-respuesta-a-crisis-de-carolina-del-norte/kit-de-herramientas-de-comunicación-sobre-los-servicios-de-respuesta-a-crisis

PSA

Whatever your crisis, you have options
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PSA

It’s ok to need support
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PSA

Help That Comes to You
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PSA

Walk-In Mental Health and Substance Use Support Supportive, 24/7 Crisis Care
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PSA

Support when you need it most - Jennifer’s Story
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use their experience to NC Crisis Services
If you struggle with mental support others.

health or substance use, are here 24/7 tO help.

talking to someone who has North Carolina Peer Warmline
been there may help.

Help Spread The Word @ v

There are many ways to provide information about vt
crisis services and options to people who may |

need them now or in the future.

U Help connect
people to care.

U Know the options.
V' Share the support.

Learn more: ncdhhs.gov/CrisisServices

{#NCDHHS

Providers and partners can: No matter the crisis,
there are options.

« Keep and display flyers at offices

Crisis services
are available to all
North Carolinians,

! anytime, day or night.

« Share social media posts across platforms NC Crisis Services:

Support for All Ages

 Post a link to the toolkit on their website

Know the options: ncdhhs.gov/CrisisServices

 Distribute flyers at community health events

{2)NCDHHS

Help is here—
and you can help make
the connection.

 Send the stakeholder email to their own

listservs and adapt it to include in newsletters v €@ s @
.
* Present this Crisis Services Essentials deck 2

N - Osi si{nplementg necesitas
« Use the research and messaging to create their "
Own mater|a|S Visita NCDHHS.gov/ServiciosDeCrisis. Cﬁ?%‘?NCDHHS

NC crisis services
are available 24/7
and are often low
or no-cost.

Share the support: ncdhhs.gov/CrisisServices
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Growing An Online Presence

Google is used 300,000 times a month
in North Carolina to find a crisis center
or mobile crisis team.

@ G https://www.google.com/search?q=detox+center+near+me

GO gle detox center near me

Al Maps Images Short video: Weh  Enrume i : ro Tools

Results for Shelby, NC - Choose Thisis a Phoenix Counseling

When GOOQ|€ bUS|neSS prOflleS are Up Google business profile. Center

They appear prominently in certain 8.3 (19 -

to date, people In CrISIS can qUICkly flnd ;)ieea!alrgfm?e\o/nae!!?ayble searches, and in Google maps. N B
how and where to reach out for help.  EAehE. o=

Substance use support

Languages: English, Spanish
Hours: 24/7

%, Call 988 [2) Text 988

B Chat ® Official Website ® Website @ Directions [ save

@ Leanmore + [D Feedback « Share Re Call
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Google Business Profile Tips

1. Go to business.google.com/create to find and claim
your location, then select your business category.

 Mobile crisis teams and their service areas
should be added, too!

2. Check the address, phone number, hours of
operation and website URL.

* Include an easy-to-understand description of
services, with examples of types of help and
treatment available.

C DEPARTMENT OF
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& Business information

About your business

Contact information

Phone number
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Looking Ahead

Please share the messages, toolkit and other information presented
today with your peers, patients, friends and community members.
Providers and partners are trusted messengers people look to when
struggling with their mental health or substance use, even before they

‘ are in crisis.

North Carolina crisis services connect individuals and families with
resources and care. Whatever the situation or need, North Carolinians
of all ages have options.

Together, we can make sure people know where to turn for support when they need it most.
Learn more at ncdhhs.qov/CrisisServices.
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