Crossroads Upgrade 1.36 — Summary of Changes

The North Carolina (NC) Special Supplemental Nutrition Program for Women, Infants, and
Children (WIC) Crossroads system will release a new software version (1.36) to local agency
users on Monday, August 25, 2025. This document summarizes the improvements included
with the upgrade as well as important notes about functionality changes.

Breastfeeding Information container retains last answers entered

For the question “Are you breastfeeding?” the Breastfeeding Information container on the
Health Information screen will default to the most recently saved values—regardless of
whether the participant is currently breastfeeding or not—for the infant(s) currently linked to
the mother’s record. In other words, the fields displayed in the Breastfeeding Information
container will reflect the data from the most recent row in the Breastfeeding History container
with the exception being the Complications. The selected complication(s) and associated risk
code(s) will be available on the participant’s Care Plan Detail screen.

Example:

Breastfeeding Information

Lemon Cake W

9

Data Collectio Currently
Date Breast Fed?

5/21/2025 Yes Yes 10.00 oz.

Age Supplement Breastfeeding Stopped

2
Formula Fed? Formula Amount was given Frequency Stopped Age B

Breastfeeding Information
Breastfeeding History

! Selected Row Details

r Breastfeeding Information

Lemon Cake

9 Data Collection Date Are you breastfeeding? Ever Breastfed?

7/25/2025 | @ Yes @ No @ Yes @ No @ unknown

Breastfeeding Frequency Age Infant Stopped Breastfeeding Reason Infant Stopped Breastfeeding

Complications Age Supplement Was Given Number of Wet Diapers / 24 hr Period Number of Stools / 24 hr Period
Do you give your baby any formula?
@ Yes @ No

How much formula do you give your infant in a 24-hour period?

10.00 o

Breastfeeding History

Breastfeeding Information

Clear
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Support for Future Revised Food Packages

The 1.36 upgrade includes support for the future configuration of the Revised NC WIC Food
Packages. The following feature will be visible but not operational on the Prescribe Food
screen:

e Egg Substitution Calculator
An implementation timeline, training, and resources related to the Revised NC WIC Food
Packages will be made available in late 2025.

Egg Substitution Calculator:

| Add Item to Food Prescription

Category Subcategory Quantity Max / Med Max UoM
( B = 0 i Add Ttem | | Clear |

| Milk Substitution Calculator

Total Milk Availat Milk Prescribed Total Milk Substit Milk Remaining Unit of Measure
| 3.50 2,50 1 0 Gallons |

| Egg Substitution Calculator |

Eggs Prescribed R ini Unit of M
| a a Dozen |

Participant Food Purchase Report

A new feature on the Crossroads Prescribe Food screen allows users to download a Participant
Food Purchase Report. This report can be used to demonstrate the monetary value of WIC food
benefits to the family and to guide discussions about tailoring the food package based on items
that were NOT redeemed. Please refer to the resource Participant Food Purchase Report for
more information. This resource includes helpful information about addressing perceived value
differences in breastfeeding vs. formula food packages for infants.

MyNCWIC Portal MultiFactor Authentication (MFA)

The MyNCWIC Participant Portal will require multi-factor authentication (MFA) starting August
25, 2025. In addition to entering login credentials, the portal user will be required to enter a
confirmation code, which can be sent to them by authenticator, email, phone call or text
message. For more information see https://it.nc.gov/support/ncid/individuals-business-
users#WhatismultifactorauthenticationorMFA-4780.

Telehealth User Maintenance Report

A button has been added to the Crossroads Telehealth User Maintenance screen that enables
users to download a Telehealth Users Report. This report includes a list of every family that has
successfully logged into the MyNCWIC Participant Portal using an Individual NCID. This report
contains the following columns:

e WICID

e User Name
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e Parent/Guardian Name
e Start Date

e Last Login Date

e Active/Inactive

Home Family Services Scheduling Vendor Operations Finance  Administration Help Logout
¥ Telehealth User Search Q

Search Location Family ID User Name

@ state-Wide | | |

'\’:J Lo e Parent/Guardian First Name

| |
@ dlinic Parent/Guardian Last Name Active Users Only
| 001-01 - Alamance - Burlington | v| Il J ]
Search | | Clear Search |
|' Search Results Total Items: 0 6’)
Active | Family ID | User Name Parent / Guardian Name Clinic

|Open Telehealth Users Rep-ort| Cancel

Nutrition Education classes show in MyNCWIC portal

Scheduled Nutrition Education classes will appear on the My Upcoming Appointments screen
of the MyNCWIC Portal. The class(es) will be listed as ‘display only.” These appointments will
not have the vertical ellipsis symbol to modify the appointment or the right arrow to view
appointment details or add data for the appointment.

Nutrition Education class (display only):

= | MyNCWIC Portal Logout

Home O O

You have 1 upcoming appointments.

Friendly Fox
A-Healthy Eating During Pregnancy

Friday, 08 August 2025
02:00 PM - 03:00 PM

Save time! Send WIC your documents before appointment.

REQUEST NEW APPOINTMENT
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Other appointments (with vertical ellipsis and right arrow):
DS eesee Ve Ve

Jane Montgomery
Food Benefit Issuance

NW\NWM Py

Mary Montgomery
Subsequent Certification

©  sat, Apr24,10:00am - 11:00am (O sat, Apr 24, 10:00am - 11:00am

W« Linkto appointment %‘ 111222-3344
'(3 Save time! Send WIC your documents before your .
(_) Save time! Send WIC your documents before your

appointment!.

appointmentl.

VA UV AV ARV

Joseph Montgomery
Subsequent Certification

(O sat, Apr 24, 10:00am - 11:00am

®  wake WIC Clinic, Raleigh NC
Address.....
\:: Save time! Send WIC your documents before your

appointment!.

T R

MyNCWIC Communications: Documents viewing error

W

Three agencies reported display issues when viewing documents on the MyNCWIC
Communications screen in Crossroads. These issues have been fixed.

State / Local Agency / Clinic Caseload Summary Report

A new report has been added to Caseload reports titled State / Local Agency / Clinic Caseload
Summary. This report provides a snapshot of agency performance and current enrollment

numbers. For more information about how to use this report,

Nutrition Consultant (RNC).

please contact your Regional

State / Local Agency / Clinic Caseload Summary Report

,vﬂj -ﬂ"zl

Fiscal Year Type: FFY v FFY: FFY 2025 v

State: North Carolina WIC Program v Report Type: | Local Agency ¥

Local Agency/Clinic: | 001 - Alamance County ~

q < 1 of1 > [> [G) 100% v =

North Carolina WIC Program

Find | Next

State / Local Agency / Clinic Caseload Summary Report

Run Date/Time: 3/20/2025 11:33:16 AM

FFY: 20256
Local Agency(s): 001 - Alamance County
[ 2024 2024 2024 ] 2025 2025 2025 [ 2025] 2025] 2025] [[Fraoa4]
oct Nov Dec Avg. Jan Feb Mar Avg. Apr May Jun Avg.
| o] v ] [ e] e ] sl ] ] ] ] el
001 - Alamance County
001-01 - Alamance - Burlington
Assigned Caseload
Participation 4692 4572 4563 4,609 4647 4830 4,565 4614 4595 4,838 4646 4626 45616
Achievement Rate  00%  0.0%  00%  00% 00%  0.0%  0.0% 0.0% 0.0%  00%  0.0%  0.0% 0.0%
Enrolled 4,825 4721 4702 4749 4,780 4755 4715 4,750 4772 4812 4876 4,820 4773
Participation Rate 972% 96.8% 97.0% 97.0% 97.2% 97.4% 96.8% 971% 96.3% 96.4% 95.3% 96.0% 96.7%
Unduplicated Participation 5,058 5073 5173 51414
001 - Alamance County Total
Assigned Caseload o 0 0 o
Participation 4692 4572 4563 4609 4647 4630 4565 4614 4595 4638 4646 4626 13,849
Achievement Rate  00%  0.0%  00%  00% 00%  0.0%  0.0% 0.0% 0.0%  00%  0.0%  0.0% 0.0%
Enrolled 4,825 4721 4,702 4,749 4,780 4755 4715 4,750 4772 4,812 4876 4,820 14,319
Participation Rate 972% 86.8% 97.0% 97.0% 97.2% 97 4% 96.8% 97 1% 96.3% 96.4% 95.3% 96.0% 86.7%
Unduplicated Participation 15174 15219 15519 462726

If you have questions regarding any policy aspect of this document, please contact your RNC. If
you have any questions about the new release or about Crossroads procedures, please contact
the Community Nutrition Services Section Customer Service Desk at 919.707.5795, or via email

at CNS.CustomerService@dhhs.nc.gov.
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