Crossroads Reports Training Webinar Handout

(1) Summary of Actions Due Listing Details
This report lists participants whose certifications expire during the next six months, including those whose expire during the current month.

1. From the Crossroads Reports
Main Menu screen, select
Caseload from the Reports

Reports Main Menu & Cross rossroads

Category dropdown. ﬂome iminervices .5-.-.“.‘."' .\je.na.or Q)erilﬁons .Fi;lﬂoe .. 'm ﬂel.p Logout |
Aports N\ (2]
H Report Category
2. Select Summary of Actions Due &cIE\
Listing Details. e
Reports List Total Items: 16_ ()
Report Name A Description MNotes
3. A new browser window opens T _—_——,.
. Summary of Actions Due Listing Details
accessing the report server. - : —
4. Select
a. local agency or clinic report
type, and —
b. local agency or clinic(s) RN @
State: Morth Carolina WIC Programﬂ Report Type: Local Agency ﬂ .
Note: If the local agency has multiple

ILomI Agency/Clinic: 034 - Forsyth CouerJ I

clinics, and clinic is selected as report

type, the report can be generated for || 11 « 1 of154 b bl @ Find | Next |
one or more clinics. The local agency Summary of Actions Due Listing Details Report Date: 04/11/2016
North Carolina WIC Program Data Updated: 4/11/2016

report type includes all clinics.

RDO: 1.7.4.1.11

Local Agency(s): 034 - Forsyth County

5. Click View Report.

6. The report displays. Number of LT : : _
. Clinic 034-01-Forsyth - Highland Avenue Detail for Overdue and Coming Due Certification End Dates
pages d|5p|aYS- Report can be No. Participant 1D Family 1D Name Action Type Action Due | Contact Information
searched by page and key word. 1 F02000002028 Overdue 4112018
2 FO48500000078 Overdue 41112016

F04500001275 Cwverdue 412016 1

Overdue 4120

7. To print the report, click the
Adobe PDF icon.
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8. A new window will open with the
PDF document. Print the
document if desired.
. . ) Summary of Actions Due Listing Details Report Date: 4112018
9. Note the information and its North Carolina WIC Program Dt Updonedt 41112918
meaning: ROD: 1.74.1.11
a. No.—list number Local Agency(s}: 034 - Forsyth County
b. Participant ID
. 34-Forsyth County
C. Famlly ID Clinic 034-01-Forsyth - Highland Avenue Detail for Overdue and Coming Due Certification End Dates
d_ Name Of participant No. lP.lﬂtblﬂl) ll‘mi!D llhlu IMWTM l MMOHICMM
. “ o 1 Pa20088L FO2000002038 Overdn anoe
e. Action Type — “overdue” will - vt P
be noted if certification has 3 983082007 FO40000137S Overdie e
L ” 4 AN FOAR00000T0 Crverdue 42018
ended; “cert end” denotes 5 csxuitsp FoMe0001241 P a0
that a certification will end ¢ 82111460 PO40000ICTS Overdee “ave
. . . T oa3eaaNL FO4R00004254 Cverctue 1208
f. Action Due — the certification R eoasocoues e R
end date o 95218135 FO4B00004384 Overcue o
g. Contact Information — family W S st it .
ddress 1 MSNTIS850 FO4R00000 145 Crewetin 4n20e
a 12 090 Overtue 42018
13 S53081058L FOMG0000T 136 Cvercue 4nn2ow
10. The report lists participants with 2 S o
. ) i i 19 M0N0 FOAR0000150¢ Crverdn 4272018
certifications due during the six 8 TN Fouec00021? Ovrtun @
month period beginning with the 17 os2ee70aK FO400002982 Overcie axne
" FE 144 Crwitie 4212008
Current month' 19 PSI0ETIIT FO4G00000643 Cvercin 4272018
20 MANAMMN FOG0000T 404 Creertn 4272018
Using this Report: Use this report 1 S I0IR FOKO00000 Overcie a0
. . 22 NI FO4000001521 Overton 42018
monthly to identify and contact & o acketetada Ovenden it
participants whose subsequent M osjanareey Fosg00007C6 Overcie a0
e . . .. 25 0A20000005 FO%100000117 Overdue 422018
certification is overdue. This is a best
. . . Run Date/Time: 41172016 21712 PM Page 10l 196
practice to help maintain
participation. Printing the report
consistently near the end of each
calendar month may produce a more
useful report.
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(2)Detail and Summary Participants Who Failed to Pick Up Benefits
This report lists participants who are due to pick up benefits but have not yet been issued to.

Reports Main Menu

Home Family Services S Vendor Operations Finance A ion  Help
1. From the Crossroads Reports | BT
Main Menu screen, select epuct Catros
’ | Caseload "
Caseload from the Reports \_
Repesiert
Category dropdown. T m == Hotes
Annual Migrant Report
Detail and Summary Particpant Wait List
. Detailed and Summary Cert.iﬁ:ad Parh’dpant.Wait Lis.t
2. Select Detail and Summary e —— —
Participants Who Failed to Pick
Up Benefits.
, =) =) P
3. A new browser window opens = =
State: North Carolina WIC Program | v Report Type: Clinic W
: £ T
acceSS|ng the report Server- Local Agency/Clinic: 007 / 007-01 - Be: ™| Reporting Month:  Mar 2016 [v] —
(S| of13 p Pl ] Find | Next
4. Select Detailed and Summary Participants Who Failed to Pick Up Benefits Report Dale: D4/142016
H North Carolina WIC Program Data Updated: 4/142016
a. local agency or clinic report Reporting Month: Mar 2018
type’ Clinic(s): 007 / 007-01 - Beaufort - Washington
b. local agency or clinic(s), and
C. reporting month . Local Agency: 007 - Beaufort County ‘
Clinic: 007-01 - Beaufort - Washington ‘
5. Click View Report. s
Women - P 26
Women - N 13
6. The report displays. Number of o B a2
pages is displayed. The report is P i -
searchable by page number and Partipant Dos
key Word. No. of ;l!:;of Do Not (WIC ISJp]eTnSﬂF Previous Future | CertEnd
Days Late |Family ID Participant ID | Participant Name Mailing Address Telephone |Email Address Contact |Contact | Cat | Birth Date FDTS Prev Fl | Apt.Date | Apt. Date Date
_HHEH&% Mail N G 10M22011 02/29/2016 03/29/2016 0092015 10/06/2016
7. TO pr‘int the report' click the 16 Days| Mail N C DS/D42013 02/29/2016 03/29/2016 09092015 08/292016

Adobe PDF icon.
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8. A new window will open with the
PDF document.

Detailed and Summary Participants Who Failed to Pick Up Benefits Feport Date: 04/112016
MNorth Carolina WIC Program Dita Updated: 4112018
9_ Print the report using the print Reporting Month: Mar 2016 RDD: 1.7.41.10
icon on the tool bar. Clinic{s): 007 J 007-01 - Beaufort - Washington
Notes: [Cocal Agency: 007 - Beaufort County l
. |Clinic: 007-01 - Beaufort - Washington |
e Default sort order is number of _
Category Summation
days late. Category Total
Women - P 29
® Address and phone number are e .
. s e . Infa 7
listed to assist in contacting il o
Total 30

clients.

Participant Details

® Future appointment date, which

LOTS!

‘ Telaphona | Emall Address

indicates a scheduled oiss |ranuyio et Domt %6 |ovm ous | cove | 000 | St | o | 520
int t d tf ti 13Days FO04000Q1147 = N C 10122011 02292016 03292016 CW0S2015 10052015
appointment, an C?r Imca I(?n 13 Days nat M C 0O042013 02202016 03202016 0W0Q201S DTG
end date are Useful |nf0rmat|0n 13Days FLO4D004121 [y M P D&M2MI0 02292016 03202016 O1O6201S DSIZAZ01E
When deciding Whether to 13 Days nat M C 10252012 02202016 03202016 0U302015 DTG
contact 13Days FLO4DDO041T1 [y M P 12MoM995 02202016 03202016 12302015 DAFZE
’ 130ays FOO4DD004178 nat M P OAURNME 02202016 03202016 12302015 D726
[ J Investigatlon Of family record iS 14 Days FLO400000943 M N C 03142012 02292016 03ZE2016 10A142015 10132016
required‘ Investigating records 12 Days nat M | O¥1S201S 02202016 O3ZED016 10142015 DI142016
f t . t h I t ” 12Days FLO4DDOI3361 [y M C 12202014 02292016 OIZEQUIE 12220015 12212015
OT partiCcipants who are late wi
P P Run DalsiTime: 4112016 3:26:20 PM Page 10729

identify those who need to come
for issuance and thus help
increase participation.

® Run the report for the most
recently past month, or current
month if near month end.
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(3)Detail and Summary Issuance Due Report
This report lists participants who are or were due for issuance during the selected date range.

1. From the Crossroads Reports
Main Menu screen, select
Redemption from the Reports

Category dropdown.
Home Family Services Sc ling Vendor Operations Finance Admini I Help
. ~Reports
2. Select Detail and Summary ro———
Issuance Due Report. [pedenpton )
Reports List Toig
. Report Name A : Description : Hotes
3. A new browser WIndOW OpenS Bank Posting Report ;F:ésorrdegduri’:?:lﬁﬂdésg"esgr:‘ueshetweenthebanktansachunsand the data
. Detail and Summary Authorized/Denied Food Benefits
access'ng the report Se rve r_ Detail and Summary Infant Formula, Exempt Formula and WIC-Eligible Medical Foods Repart
Detail and Summary Issuance Due Report
Detail Food Instrument Rejection Report by Vendor
4. Select
a. dates to cover the desired
time periOd, From Date 1/1/2016 i To Date: 1/31/2016 =
b. Iocal agency or CliniC report State: North Carolina WIC Program |V | Report Type: Clinic [v]
type and Local Agency/Clinic: 094 / 094-01 - MT| %/
’
¢. local agency or clinic(s) o4 h oas b M@ Find | et

5. Click View Report.

6. The report displays. Number of
pages is displayed. The report is
searchable by page or key word.

7. To print the report, click the
Adobe PDF icon.
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Detail and Summary Issuance Due Report Report Date: 04/1212018
North Carolina WIC Program Data Updated: 4/12/2016
Date Range: 01/01/2016 - 01/31/2016 RDD:1.3.218

Clinic{s): 094 /094-01 - MTW District - Martin

Local Agency: 094 - Martin-Tyrrell-Washington Health District
Clinic: 094-01 - MTW District - Martin

8. A new window will open with the ; Last | Expiration | Documentation
Date Time | Family ID Participant ID__ | Participant Name umber Date i
PDF document' F17200003262 11182015 S72018 N
F17200003282 11192015 872018 No
1152016 3:00PM F16500000002 12/212015 102172016 No
9 Print the report USing the print 1202016 10:00AM F16500000002 12/21/2015 102172016 No
’ . F16500000003 1212802015 728/2018  No
icon on the tool bar. F 16500000004 12172015 2ME2017 No
172016 2:00PM F16500000008 12/8/2015  10/28/2016 No
F16500000008 12/002015 222017 No
Notes: F16500000010 12/222015  8/23/2016  MNo
) F16500000014 752014 722018 No
e Most useful if run for date range
. . F16500000014 12/5/12016 J32017 Mo
including the past 30 days.
F16500000015 12172015 12/16/2016 No
° Target participants whose last F16500000016 12102015 910/2016  No
F16500000016 121102015 22017 No
issuance was more than 3 F16500000018 121192015 11182017 Yes
hs i h 182016 S:00AM F16500000020 1211002015 41122016 Yes
months in the paSt' F16500000021 121192015 11182017 No

12/18/2015 12372017 Neo

e Phone number is listed to assist F16500000022
in contacting clients. Foenamnes

F16500000024

121112015 5M10/2018 Mo

918/2015 72312016 Mo
F18500000025 17172018 8/30/2018 No
F16500000027 122002015 3192017 Mo

F16500000028 1272602015 3/24/2017  No

Run Date/Time: 4/12/2016 11:24:00 AM Page 10f 35
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(4)Detail Initial Certification Appointments Made Outside of Processing Standards
This report lists appointments that were scheduled outside of processing standards for a selected time frame in the selected local agency or clinic.
Results can be sorted in multiple ways. Information is useful in determining if the local agency is experiencing difficulty meeting processing
standards and can help decide whether changes in scheduling are needed to meet requirements. This is a companion report to the Pending List.

1. From the Crossroads Report Main
Menu, select Appointments from
the Report Category dropdown.
(Alternate path: From the Home
screen, go to Scheduling >
Reporting > Generate Reports.)

2. Select Detail Initial Certification
Appointments Made Outside of
Processing Standards.

3. A new browser window opens
accessing the report server.

4. Select
a. dates to cover the desired
time period
b. local agency or clinic report
type

c. local agency or clinic(s)
d. sort order for data on report

5. Click View Report.

Note: In the example provided, the
report type selected is local agency.
Therefore the user is not able to
filter by clinic when selecting local
agency/clinic. The resulting report
will include all clinics in the local
agency, and will be divided by clinic.

|*Reports

Report Category

| | Appointments "-1

Reports List

Report Name

Appointment History Report
Clinic Calendar Report
Daily Appointments to be Rescheduled Detail

Detail Initial Certification A
Detail Nutrition Education Appointment Schedule
Detail Report of Appointments Made Online
Participant Appointment Show Rate Report
Rescheduled Appointments Report (Summary)
Summary Initial Certification Appointments Made Qutside of Processing Standards
Summary of Appointments by Scheduling Method
Summary Report of Appointments Made Online
Walk In Summary Report

TP

intments Made Outside of Processing Standards

CEIET s
1
From Date: 4/1/2015 H
State: MNorth Carolina WIC Program | v |

Local Agency/Clinic: 001 - Alamance Cc|%
(Select All)

# o001 -
“o02 -
¥ o004 -
¥ o007 -
¥l nos -
o010 -
o011 -
M2

Alamance County
Alexander County
Anson County
Beaufort County
Bladen County
Brunswick County
Buncombe County
Burke County

: ; :
To Date 4/20/2015 &

Report Type: Local Agency ﬂ

Sort Order: <Select a Value= v

~

Sort Order:

FamilyID, ParticipantID
WIC Category
Processing Standard

# Days Lapsed
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6. The report displays. Number of
pages is displayed. The report is
searchable by date and key word.

7. To print the report, click the

A(.:Iobe PDF .|con. A new window R E._
will open with the PDF e

document. (ThiS step is not From Date: 1/1/2015 | To Date: 3/31/2015 i
ShOWﬂ .) State: Morth Carolina WIC Programﬂ Report Type: Local Agency ﬂ
Local Agency/Clinic: 017 - Caswell Cour[V] Sort Order: # Days Lapsed ﬂ
Notes: | .
e N b fd t . N of1 | [kl L] Find | Next
Umber o K ays pa§ processing Detail Initial Certification Appointments Made Qutside of Processing Standards Report Date: 04/20/2015
standards dlsplays in the column | North Carolina WIC Program Data Updated: 4/20/2015
with that name. Date Range: 01/01/2015 - 03/31/2015 RDD: 18.4.1.13

* When an appllcant IS addEd tO Local Agency(s): 017 - Caswell County
the pending list, the user selects a | Sort Order: # Days Lapsed
reason for scheduling the

appOIntment OUtSIde Of Local Agency: 017 - Caswell County
processing standards. That Clinic: 017-01 - Caswell - Yanceyville
H H H Number of
reason displays on this report in R
. . Participant WIC | Method of P ing |Outside of P i
the Outside of Processing Family ID Parent Guardian TR Participant Name Cat. A;?pt.o | staft Name 'Standards | Standards Comment
Standa rds Comment Column If FO1900000145 1 In Person 1 Client request
* FO1900000153 | Phone 2 Client request
the column is blank, the user may FO1900001715 C  Phone 3 Client request
FO1200000225 P In Person 4 Client request
have selected no when prompted 01800001717 5 inperson 4 Cientrequest
tO add appllcant tO the Pendlng FO1900001722 P Phone 12 Client request
i FO1200000030 | Phone 18 Client request
List.
® |nvestigation of the Family Run Date/Time: 4120/2015 5:14:29 PM Page 1 0f 1

Appointments screen is necessary
to determine if the applicant was
given more than one Initial
Certification appointment, and if
the one appearing on this report
was subject to processing
standards.
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(5)Total Participation by Category and Priority
This report provides monthly participation figures and percentages by category and priority. It can be generated at the local agency or clinic level.

o
- _ Month: MNov 2015 v State : North Carolina WIC Program| |
. Home  Family Services Memdar Finance A Help i - I 0o [w]
1. From the Reports Main Menu feport Type: [Qinic M roca \z?bgil,{g:i-unzl'-lipn District - Rutherford
-02- istrict - Pol )
screen, select Caseload from the oms y 0010 - o it Mcpowel
] / 082-01 - Sampson - Clinton
Report Category dropdown. m— CTot 1 063.01 - St Laurinbars
Regort Nasge M [Jos4 / 084-01 - Stanly - Albemarle
m:_mg?ﬁmm\:h h [Joss / 085-01 - Stokes - Danbury v
o o . Summary of Arsons Due Listing Detads —
2. Select Total Participation by - — < >
Category and Priority.
H Total Participation by Category and Priority Repon Date: (MA13/2016
3. Anew browser window opens North Carolina WIC Program ——
accessing the report server. Month Nov 2015
Clinic: 08101 RPM District - Rutherford
4. Se|eCt T:m | Pregnant]  FEF| \"bm:r;FI Nan BFFP| Tmll FEF| I:::i“ FFF| TMAI} c““::nll Totals
] 179 5 53 0 287 53 44 263 360 1% (%)
a. month MM B7TI% 85.0% 00% 60.7% BG 5% 6% T41% 78% 1% 350%
b. Iocal agency or CI'nlC report ' nt:-: 15&1 nmt cnl-{: n?:!; 95‘: 54“: ?ﬁ; mﬁ: nm-uﬂ =-nl=~:
(1] 0 0 4 152 15 1] 0 1] 0 o0 855
type v QG;}: DD": ﬁ!!‘}.: 9]8‘3; vn:: DD“.\: Dﬁ DD": ﬂﬂ‘: 73?‘3: Jnﬁ
. . 57% a95% 34% 0.0% 4.0% 16% 0.0% 14% 1.3% 0.1% 1.4%
c. local agency or clinic(s) v 2 o o ; : o 2 s o
10% 16% 00% 00% 06% 16% 0% 06% 06% 245% 127%
v '] '] 0 ] 10 '] 1] 1] ] 0 10
5. Click View Report. e T e e e e
% 10.2% 3% 3% 85% 252% 3% 25% 18.6% 24 5% 50.3% 100
6. The screen refreshes to display Total Participation by Category and Priority P——
North Carclina WIS Program Data Updated: 4133016
the report' Month: Nov 2015 ROD: 17412
Note: Report type in the illustration o B —T I — o]
is clinic and is for a local agency with \—“""T" el el teleenlfol ol ol ol Tl el e
93 5% 100.07% 100.0% 00% 66.T% BA %% 88 %% 65 9% T26% I KTRL Y
three CIInICS. Therefore the report ' CG%‘U. Drf‘: 30‘: Gﬂi ﬂﬂ“: Il'.‘.\"- III"N‘. 99£ J.l?“: DD“L‘U- .‘-7":
has a page for each clinic but not a oo om oo men e eoe soe oon oo 7ee e
. w 2 o ] /] 2 o o 1 1 1 4
combined report for the agency. os%  oow  oox  omw  2me  oox ook 2% 1ee  ome  15%
Y -:G": 00‘: 30‘: 45% IJNI: OD‘: DD‘: ?3“\'1 I6"€\I-, 22:‘: 'I?::
Vi ] ] ] 1 1 o ] o 1] ] 1
0.0% 0 0.0% 45% 14% 0 0% 0% 0.0% 0
Totals n 9 10 2 T2 9 9 44 62 120 @
% 1M.M% 4% 38% 83% 21 7% 4% 4% 16.M% 235% 497% 1
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7. To print the report, click the
. . Total Participation by Category and Priority Report Date: 0A/132016
AdObe PDF Icon. A new W|ndOW North Carolina WIC Program Data Updated: 4132016
will open with the PDF Honth Nov 2018
Clinie: 081-03 RPM District - McDowell
document.
Feceral | Women | Infants | cridren |
Priority | Pregnant| rer| PEF| Non BFPP] Total| rer| per] = Total| Total|  Totals
I 13 5 3 ] 21 61 0 182 73 9 [ee)
Notes' 25.0% wBI% 86.T% 0.0% 22% 0% 0.5% n2os A% 1.4% %
. 0 0 0 0 0 4 1 a5 a0 0 0
. . . ' 00%  00% 0.0% 0.0% 0.0% 60% 0% 15.8% 124% 00% 30%
e The second illustration is for the I N s 0 0 0 0w o
0O%  00% BT  962% 0% 0o% 0o% 0o% o0% T3 446%
same Iocal agency, bUt run as " |1ul-: 32:. b-’: uc-: :-s‘:: 1:-51 51: 1-1: lu-: uu-E IJ:
local agency for the report type. ! e
. . vi o o 0 4 4 o o 0 '] o 4
Therefore it prOVldeS a one-page 00%  00% 0.0% 38% 1.2% 00% 0% 0% 00% 00%
Totals 127 62 5 105 339 67 w3 2 a2 665
report that includes data from a” % 96%  4T% 34% 7% 25.6% 51% 25% 16.7% 243% 502% 1000

three clinics. When summed,
totals for the three clinics equal

the local agency total Total Participation by Category and Priority Report Date: 04/13/2016
(1889+264+1326=3479). North Carolina WIC Program Data Updated: 4/13/2016
e Use the report to evaluate, track, Month: Nov 2015 ROD:17412
and project participation against
base caseload Local Agency: 081 Rutherford, Polk, McDowell District
. Federal Women Infants Children
° Com pa re data to other Perioerri?y Pregnant FBF PBF| Non BFPP Total FBF PBF FFF Total Total Totals
. . ] 321 123 102 0 545 122 82 474 678 30 1254
populatlon statistics such as 91.7%  91.8% 89.5% 0.0% 61.6% 89.1% 92.1% 76.3% 80.0% 1.7% 36.0%
Medicaid numbers, birth rate " 0 ! 0 0 ! " ° 133 149 0 190
) ' ’ 00%  07% 0.0% 0.0% 0.1% 8.0% 56% 21.4% 17.6% 0.0% 43%
and population at risk. n 0 0 7 273 280 0 0 0 0 1282 1562
00%  00% 61%  945% 31.6% 0.0% 0.0% 0.0% 0.0% 735%  449%
e Use data to plan and evaluate v o7 o 5 o 0 ) 5 5 1 ) s
outreach activities. 77%  60% 44% 0.0% 45% 15% 2.2% 1.4% 1.5% 0.1% 1.6%
v 2 2 0 1 5 2 0 5 7 431 443
e The flgu res found on this report 06% 1.5% 0.0% 0.3% 0.6% 1.5% 0.0% 0.8% 0.8% 24.7% 12.7%
vi 0 0 0 15 15 0 0 0 0 0 15
usually match, but do not serve 00%  00% 0.0% 52% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% Q4%
as a substitute for, those Totals 350 134 114 289 887 137 89 621 847 1745
. % 101%  39% 33% 83% 25.5% 39% 26% 17 8% 24.3% 502% 1000
provided by the NSB.

Participation figures published by
the NSB are the official count.
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(6)Participation Report by Race-Ethnicity
This report provides participation figures and percentages for each category by race and ethnicity. It is available for local agency and clinic levels.

1. From the Reports Main Menu
screen, select Caseload from the
Report Category dropdown.

Reports Main Menu & €

Home family Services Jcheduling Yendor Uperations  Fnance  Admanistration  Help

2. Select Participation Report by —
Race-Ethnicity. Repor Coregoy

Conrdond | =]

3. A new browser window opens

accessing the report server.
LTI T
4' Se I ect State : MNorth Carolina WIC Prugrarnﬂ Report Type: Clinic ﬂ

. . Location: 001/ 001-01 - Ala| ¥ Month: Jun 2016 ﬂ

a. local agency or clinic report N
type 4 4 of160 bl @ Find | Next

.. | Participation Report by Race-Ethnicity Report Date: 04/13/2016
b' IocaI agency or cI|n|c(s) North Carolina WIC Program Data Updated: 4/13/2016
c. reporting month Participation Month: Jun 2016 RDD: 174112

Note: This report automatically
opens with the defaults of clinic for
report type and latest month for
which issuance has occurred for
month. User should change to
desired selections.

5. Click View Report.

April 2016: Crossroads Reports Training - Page 11 of 16



6. The screen refreshes to display
the report.

7. To print the report, click the
Adobe PDF icon. A new window
will open with the PDF

document.
Notes:
e Rows denote race categories,
including a row for participants Participation Report by Race-Ethnicity Report Date: 04/12/2018
desi ti th North Carolina WIC Program Data Updated: 4/12/2016
esignating more than one race. Participation Month: Nov 2015 RDD:1.7.4.1.12
e Columns designate participant
categories with subtotals for Local Agency(s): 043 - Hamett County
infants, children, and women.
e Total participation as reported on 043 - Hameti County
this report (see red box) will likely Ceeeey Sy
. . . ) . MNon-BF ) . ) .Non-
vary slightly from the official NSB e FubyBF | Parsaly BF |ruly o | nfont | Chide |Pregrant | e | o | e | Foeedo, | ey |Heeepiser | Hepeneor
total. American Indian or Alaskan Mative 0 o 1 1 8 2 (1] 1 3 10 033 % 0 7
Asian 1] 1 4 5 8 1 1 0 2 15 0.5 % 0 15
[ ] EthnICIty tOtaIS are in the two far Black or African American & 20 214 240 511 a0 27 25 203 o954 | 3167 % 18 853
. White 62 51 350 463 1011 185 117 157 459 1933 84.18 % 2568 1134
rlght COIumns' They do nOt add to Nafive Hawaiian or Pacific Islander 1 1] i} 1 5 1 i} ] 1 7 0.23 % 1 3
100%' however teStIng |nd|cates Multi-Race 3 2 23 28 ] 2 1 3 [ a3 309 % 2 74
Local Agency Totals 72 74 592 738 1600 281 146 247 674 I 3012 I 275 2086
Non—Hispanic total is correct and % Totals 239 % 246 % 19.65 % 245% (5312 % 933 % 4.85% 82% 2238% 100 % 913 % 69.26 %
can be subtracted from race total

to derive the Hispanic total.

e Use data about current
participation characteristics and
changes over time in program
evaluation and planning.
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(7)Participation by Category, Priority, and Age for Children

This report provides monthly participation figures for children by category, priority, and age at the local agency level.

1. From the Reports Main Menu
screen, select Caseload from the
Report Category dropdown.

2. Select Participation by Category,
Priority, and Age for Children.

* Repor

Repart Categary
Ccload | =]

Reports Main Menu & €

Home pamily Services Jcheduling  Yendor Dperalions  Fnance  Admenistration  Help

3. A new browser window opens
accessing the report server.

R iy S

4. Select i
a. reporting month Month: Mav 2015 [v]
b. report type-local agency Report Type: Local Agency | v

c. local agency
Note: This report is not available at
the clinic level.

of1 |»

Participation by Category-Priority and Age for Children
North Carolina WIC Program

State: Morth Carolina WIC Pragram| v |

View Report

Local Agency/Clinic: 026 - Cumberiand _V.

Q@ Find | Neat
Report Date: 04182016

Data Updated: 4/16/2016

Report Month: Nov 2015 ROO: 1.7.4.1.18
5. Click View Report. The screen
refreshes to dlsplay the report. Local Agency{s): 026 - Cumberland County
6. To print the report, click the 026 Cumbariand County
Adobe PDF icon. A new window Infants Children Totals
WI” open Wlth the pDF Priority Levels 0-5 mos. 6-11 mos.| Total Infants Age1 Age 2to 5| Total Children 1+C
. . Priority | 1404 1184 2583 ] 0 [ 2656
document. (This step is not riority 525 299 s . . . ads
shown ) Priority lll 1 1 2 1509 2440 3049 3951
Priority IV 21 40 &1 24 i} 24 85
7. Use data about current Priority V 39 10 149 522 1826 2608 2657
. . . . Priority VI 0 o 0 0 0 0 0
participation characteristics and Totals 1691 1557 3248 2223 4326 6549 o797
changes over time in program Run Date/Time: 4/18/2018 11:35:49 AM Page 10f 1

evaluation and planning.
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(8)Detail Initial Ineligible/Termination Report
This report provides a list of individuals who were determined to be ineligible or terminated during the selected time period. Dates and reasons for
termination or ineligibility are listed. It is available at local agency and clinic level.

1. From the Reports Main Menu
screen, select Clinic from the
Report Category dropdown.
(Alternate path: From Home
screen, go to Family Services >
Reporting > Generate Reports.)

2. Select Detail Initial
Ineligible/Termination Report.

3. A new browser window opens
accessing the report server.

4. Select

a. dates to cover the desired
time period

b. local agency or clinic report
type

c. local agency or clinic(s)

d. category (ineligible,
termination, or both)

Note: Selecting terminated only may
not return any results, however
terminations are included in when
both is the selection for category.

5. Click View Report. The screen
refreshes to display the report.
(This step is not shown.)

Reports Main Menu &

Home Family Services Scheduling Vendor Operations Finance Administration Help
|*Reports
Report Category
Clinic =
Reports List Totg
Report Name [ Description Notes
Detail Initial Ineligible Termination Report EEE——
Summary Initial Incligible Termination Report
L Seport

Home [ Family Services | Scheduling  Vendor

- New Family |
R Family Search

Certification

Income Screening Calculator I
Clinic Family Workfiow Dashboard |

-
[ Reparting + | [ Generate Reports |id

|Cetad I Delayed Signatures for Fi lssuance

| Detad Medcad Recpents Report
| Summary Medicaid Report
Lhgtad Bemrs of Eombes st Locome and £ escone

From Date: 3 To Date:
State: b Report Type:
Local Agency/Clinic: |V‘ Category:

s
ﬁ View Report

Both V]
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Detail Initial Ineligible Termination Report Report Date: 04/13/2018

North Carolina WIC Program Data Updated: 4/13/2016
Date Range: 01/01/2016 - 03/31/2016 RDD: 1.1.12.1.19
. . Local Agency(s): 001 - Alamance County
6' TO prlnt the report' CIICk the Category: Ineligible / Terminated Participants
Adobe PDF icon. A new window
will open with the PDF
LocalAgency: 001-Alamance County
docu ment_ Clinic : 001-01-Alamance - Burlington
| Tulaln‘fl'igibw Termi
Family ID Family Name Participant Id Participant Name Address Phone Date | Reason
Use this report to: F00100000101 2/16/2016 1-No Longer Categorically
. Eligible
e conduct internal quallty F00100000437 20812016 1-No Longer Categorically
Eligible
assurance activities FO0100002126 312312016 é—l!ﬂ_ubl_ungercalegorically
igible
e determine if the correct reasons Fon1e00m2138 oo
. . . ol . . Postpartum
for Ine||g|b|||ty/term|nat|0n are F00100002672 282016 4-Moved Out of State
bein gs elected F00100002797 2192016 17-E0C change by more
. . .. F00100003352 3/2/2016  1-No Longer Categorically
e determine if participants found Eiigble
. L. ) F00100003371 3112016 1-No Longer Categorically
ineligible or terminated get the Eigible
> o . F00100003890 2/4/2016 é—lg?b:;onger Categorically
requ"ed notifications F00100003950 3132016 1-No Longer Categoricaly
. igible
* make sure transferring Foot00003975 1152076 1o Longer Catsgancaly
.. . Eligible
participants are getting VOCs and FO0100004025 1/12/2016  1-No Longer Categorically
i Eligible
notices FO0100004133 3/18/2016 é—lﬂgb:_onger Categorically
igible
e examine whether records are F00100004156 1/29/2016  4-Moved Out of State
correctly Completed FO0100004156 1/29/2016  4-Moved Out of State
F00100004190 21712015 1-No Longer Categoricaly
igible
F00100004197 2/8/2016  4-Moved Out of State
Run Date/Time: 4/13/2016 8:33:59 PM Page 10f3
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(9) Summary Initial Ineligible/Termination Report

This report provides summary information about the number of individuals who were determined to be ineligible or terminated during the selected

time period. It includes the count and percentage by reason for ineligibility or termination. The report is available by local agency or clinic.

1. From the Reports Main Menu
screen, select Clinic from the
Report Category dropdown.
(Alternate path: From Home
screen, go to Family Services >
Reporting > Generate Reports.)

2. Select Summary Initial
Ineligible/Termination Report.

3. A new browser window opens
accessing the report server.

4. Select
a. dates to cover the desired
time period
b. local agency or clinic report
type

c. local agency or clinic(s)
d. category (ineligible,
termination, or both)
Note: Selecting terminated only may
not return any results, however
terminations are included in when
both is the selection for category.

5. Click View Report. The screen
refreshes to display the report.
(This step is not shown.)

6. To print the report, click the
Adobe PDF icon.

Home Family Services Scheduling Vendor 0O i Finance  Admil i Help

Reports Main Menu &

|*Reports

Report Category
| clinic -

Reports List

Report Name Description

Notes

Summary Initial Ineligible Termination Report

| Detal Megicaid Seciieniz Feport

Detail Initial Incligible Termination Repart

-OR-

Home [ Family Services | Scheduling  Vendor Finance

»Repg New Family |
R Family Search

Ciic | Certiication »
Income Screening Calculator |
Clinic Family Workfiow Dashboard |

[Reporing + | [ Generate Reports

Delayed Signatures for Fl Issuance

| Summad
| Detal Medcad Recgents Report
| Summary Medicaid Report

S

Lcoime accl Bearone

Jod

Summary Initial Ineligible Termination Report
North Carolina WIC Program

Date Range: 01/01/2016 - 03/31/2016

Local Agency(s): 001 - Alamance County
Category: Ineligible f Terminated Participants

Report Date: 04/12/2016
Data Updated: 4/12/2016
RDD: 1.1.12.1.19

Ineligible/Terminated Reason |

Local Agency Name: 001-Alamance County

I Eount | Eercent Oi |ota| l

10-Stopped Breastfeeding After Six Months Postpartum 5
17-EDC change by more than 4 weeks 1
1-No Longer Categorically Eligible 20
2-No Longer Income Eligible 1
3-Income Ineligible - Total amount exceeds Guidelines 1
4-Moved Out of State 12
Total Agency: 40

13%
3%
50%
3%
3%
30%
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