
VPN Usage: 

Step 1: 
To use the 2Factor VPN, choose the correct VPN group in the drop-down menu: 6-2Factor-User 
Enter Username-NCID and password 
Click-OK 
 

 

 
Step 2: 
Answer the phone call to validate your MFA 
Enter your 4-digit PIN (the MFA PIN that you are currently using for ACTS) followed by the ‘#’ 
key to complete verification 
After the “#” key is pressed, the MFA interactive voice response will relay the following 
message. “Your sign in was successfully verified. Goodbye!” 

 
Step 3: 
Accept the State Warnings and Conditions to complete the VPN Login process 
 

 


