
MULTI-FACTOR AUTHENTICATION (MFA) INSTRUCTIONS FOR ACTS REGION 22 and CHILD SUPPORT WORKER PORTAL 

There has been a change in our multi-factor authentication (MFA) process for ACTS Region 22 and the Child Support 
Worker Portal. After signing in, instead of getting an MFA phone call, users will be prompted to enter an 8-digit Personal 
Identification Number (PIN). Users will receive an email with their MFA PIN. 

 
 
 ACTS REGION 22  

1. Access ACTS Region 22 and enter login credentials. 
 

 

2. Type WASE on blank screen and press enter. 
 



3. ACTS Region 22 Main Menu will display. User will receive an email with their ACTS MFA PIN. (User will copy and 
paste the ACTS MFA PIN sent via email on the 8 Digit MFA PIN line). 

 

 

Example of ACT MFA PIN email user will receive. 
 



4. On ACTS Main Menu screen, enter a menu option and enter the 8 Digit MFA PIN. 
 
 

 

 
Note: 

• After 15 minutes of inactivity, users will be prompted to re-enter their ACTS password. 

• After 30 minutes of inactivity, the ACTS session will expire. Users will have to login to ACTS Region 22 
again with their credentials and enter a new MFA PIN. 

• After 3 unsuccessful login attempts: the ACTS MFA account is locked. User will contact 
CSS.Security@dhhs.nc.gov. 

• CSS Security will unlock MFA for the user. The user will log into ACTS Region 22 again to receive a new 
MFA PIN via email. 

mailto:CSS.Security@dhhs.nc.gov


 CHILD SUPPORT WORKER PORTAL  

1. Access the Child Support Worker Portal and enter login credentials. 
 

 

2. User will receive an email with their Child Support Worker Portal MFA PIN. (User will copy and paste the ACTS MFA 
PIN sent via email into the Enter PIN field). 

 
3. Enter the 8-digit MFA PIN and press verify. 

 
Note: 

• Users will receive a new PIN in their email each time they sign into the Child Support Worker Portal. 

• After 3 unsuccessful login attempts: the MFA access is locked. User will contact CSS.Security@dhhs.nc.gov. 

• CSS Security will unlock MFA for the user. The user will log into the Child Support Worker Portal again to receive a 
new MFA PIN via email. 

mailto:CSS.Security@dhhs.nc.gov
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