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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

November 15, 2023 
 
DEAR COUNTY DIRECTOR OF SOCIAL SERVICES 
 
ATTENTION: Child Support Managers and Supervisors 
 
SUBJECT:  Search ACTS Referral ID in NC FAST 
 
REQUIRED ACTION:  Information Only  Time Sensitive  Immediate 
 
Effective November 20, 2023, workers will have the ability to search (NC FAST) North Carolina Families Accessing 
Services through Technology using the ACTS Referral ID. The ACTS Referral ID is the EIS Case number that is associated 
with an ACTS case.  
 
If you have any questions, please contact the Policy and Training Unit at csetraining@dhhs.nc.gov or your Regional 
Continuous Quality Improvement (CQI) Specialist.  
  
Sincerely, 

 
Verna Donnelly 
North Carolina State Child Support Deputy Director 
 
Cc: Regional CQI Specialist 
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