NC DEPARTMENT OF JOSH STEIN + Governor

HEALTH AND DEVDUTTA SANGVAI - Secretary
HUMAN SERVICES CARLA WEST - Division Director, Human Services

January 17, 2025

DEAR COUNTY DIRECTOR OF SOCIAL SERVICES
ATTENTION: Child Support Managers and Supervisors

SUBJECT: INFORMATION: Work Number

REQUIRED ACTION: (X) Information Only ( ) Action Needed
( ) Time Sensitive Action Needed ( ) Immediate Action Needed

Equifax Government Solutions began moving customers to their enhanced web platform,
October of 2024, the Verification Insights Portal™ (VIP). They will complete the VIP upgrade
for all customers by January 31, 2025. The existing web portal platform will sunset on January
31, 2025. This will affect those who use the web-based version of The Work Number.

VIP will provide an enhanced user experience with interactive, additional functionality that has
been requested by customers over the years. VIP will be visually appealing and offer user-
friendly access to any solution you are contracted for under a single location and credential.

What to expect
e On the date of the upgrade, users will be automatically redirected to the new VIP.
e No change is required for how users log in or the credentials that are used.
o Information obtained through VIP will be the same as the information currently being
provided.

How to prepare for the upgrade to VIP
Please take advantage of the following helpful resources and share these with your staff to get
your users started in VIP:
e Welcome to VIP Video
e Training Webinars - Click on the link to register for training. This training introduces
users to the new VIP platform for ordering verifications.
o« When a user logs in to VIP for the first time, they will receive a guided overview of the
platform.
e Government VIP Knowledge Base - Click on the question mark (?) icon in the top right
corner of any screen to access the knowledge base.

If you have any questions, please submit them to your security officer or the person that grants access to
the Work Number in your county.

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES -« DIVISION OF SOCIAL SERVICES * CHILD SUPPORT SERVICES

MAILING ADDRESS: P.O. Box 20800, Raleigh, NC 27619
www.ncdhhs.gov « TEL: 919-855-4755 « FAX: 919-715-8174

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.equifax.com%2Fvideos%2Fews%2Fequifax_workforce%2Fthe_work_number_within_vip_social_services.mp4&data=05%7C02%7Cpat.moore%40dhhs.nc.gov%7C7c00d34088424941032008dd33fc5e0d%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638723881179074275%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VmuiTqOK2oXeRCjVGXylDLeaEnekIoQugr8l%2BjA0Fg4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevent.on24.com%2FeventRegistration%2FEventLobbyServlet%3Ftarget%3Dreg20.jsp%26eventid%3D4736672%26sessionid%3D1%26key%3DEFEE3D985B95C0CB7EB3B99051C76FAE%26groupId%3D5398158%26sourcepage%3Dregister&data=05%7C02%7Cpat.moore%40dhhs.nc.gov%7C7c00d34088424941032008dd33fc5e0d%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638723881179092884%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NXp0SyW9ll9MhKQ7CgS%2F7SEs%2FUKUO2YX36TT2eLOYm0%3D&reserved=0

Sincerely,

?Zz;;@ %l%@nua%%

Verna Donnelly
North Carolina State Child Support Deputy Director
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