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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

      May 16, 2024  
 
DEAR COUNTY DIRECTORS OF SOCIAL SERVICES 
 
ATTENTION: DIRECTORS, CHILD WELFARE PROGRAM MANAGERS, CHILD WELFARE SUPERVISORS 
AND CHILD WELFARE STAFF  
 
SUBJECT: PERMANENCY PLANNING AND CROSS FUNCTION MANUAL UPDATES 
 
REQUIRED ACTION: ☐ Information Only ☐ Time Sensitive ☒ Immediate 
 
PURPOSE/BACKGROUND: IMPLEMENATION OF NEW AND REISED FORMS AND RELATED POLICY  
 
The North Carolina Division of Social Services (NCDSS) is releasing this letter to announce the revision 
and release of DSS forms, and policy updates to bring the Permanency Policy and the Cross Function 
manuals in alignment with changes related to: 
 

1. The inclusion of Safe Surrender requirements added to form DSS-5120 Determination of Foster 
Care Benefits 

2. Release of the Human Trafficking Screening Tool – HTST DSS 5402 
3. Registration for Office Hour Webinars on understanding and implementing the HTST 

 
Safe Surrender Requirement added to DSS-5120 Determination of Foster Care Benefits 
To align with the November 2023 release of policy around Safe Surrender, North Carolina Department of 
Health and Human Services (NC DHHS) has updated the DSS-5120 Determination of Foster Care Benefits 
form to include a section on Safe Surrender requirements.  
 
Human Traffick Screening Tool (HTST) – DSS 5402 
To align with the required actions for Title IV-E agencies resulting from the enactment of the Trafficking Victims 
Prevention and Protection Reauthorization Act of 2022, NC DHHS is implementing the use of a screening tool 
to screen for human trafficking specifically for youth and young adults who return to care from runaway status. 
This tool will be used for all youth and young adults in foster care, kinship care, State care, private residential 
settings, and other out of home care, including emergency shelters, as they are at especially high risk.   
 
The Human Trafficking Screening Tool - HTST DSS-5402 has been developed for use by case workers for 
screening youth within 24 hours of return from runaway status. Updates have been made to both the 
Permanency Planning Manual and the Cross Function Manual related to using the HTST. 
 
Office Hour Webinar Registration Information 
Two Office Hour Webinars have been scheduled to support county staff in understanding and implementing 
the HTST. Sessions will be recorded. Registration information is below:  
 

• Session 1: Thursday, May 30, 2024, 2pm – 3pm – REGISTER FOR SESSION 1 
• Session 2: Friday, May 31, 2024, 1pm – 2pm – REGISTER FOR SESSION 2 

https://policies.ncdhhs.gov/wp-content/uploads/DSS-5120-Revised-1.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Fdss-5402-child-welfare-human-trafficking-screening-tool%2F&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C54126544f54f45af66ce08dc6e068e84%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638506221645685258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DPa%2FNBXzELhrbzixKpUKZ8pXXBVTjtXRDzfsRTWSYGw%3D&reserved=0
https://policies.ncdhhs.gov/wp-content/uploads/DSS-5120-Revised-1.pdf
https://www.congress.gov/117/plaws/publ348/PLAW-117publ348.pdf
https://www.congress.gov/117/plaws/publ348/PLAW-117publ348.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Fdss-5402-child-welfare-human-trafficking-screening-tool%2F&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C54126544f54f45af66ce08dc6e068e84%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638506221645685258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DPa%2FNBXzELhrbzixKpUKZ8pXXBVTjtXRDzfsRTWSYGw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Fpermanency-planning%2F&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C96a1853510674398198708dc6de3c9c6%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638506072324925504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=L7lEm%2BPHVH0Xky21Ga%2FnJ0c8vEptWp4wWO2vQMEUiaM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Fcross-function%2F&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C96a1853510674398198708dc6de3c9c6%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638506072324935513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rRZaTtSNI4RxczTOZevkHxIdYY9ls3JRbWhLqzUilHM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F5354726519805244252&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C8c69fcc349bb4435275a08dc6ba31563%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638503595382587797%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bWPrRin1%2Fimh9Of7dEnEPe2qyDs1IDDy7q%2F4XGhzQzg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F3859844804332330070&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C8c69fcc349bb4435275a08dc6ba31563%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638503595382600471%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oof5S8Mw3vCDi1wlV7RvQTfjQHZpX%2FePgG4mL1PgGSs%3D&reserved=0
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Policy Manual Changes 
The Permanency Planning Manual has been updated to reflect the following changes: 

• Policy and Guidance for using the HTST-DSS 5402, reflected on page105.

The Cross Function Manual has been updated to reflect the following changes: 
• Protocol and Guidance for using the HTST-DSS 5402, reflected on page 283.

For questions, please contact your RCWS or the NCDSS Permanency Policy Consultant, Sonya Morgan at 
sonya.morgan@dhhs.nc.gov. 
.  

Sincerely, 

Adrian W. Daye 
Deputy Director for Child Welfare Practice 
Division of Social Services, Child Welfare  
North Carolina Department of Health and  
Human Services 

Cc: Lisa Tucker Cauley, Division Director of Human Services 
Kathy Stone, Section Chief for Safety and Prevention Services 
Kimaree Sanders, Section Chief for Regulatory and Licensing  
Peter West, Section Chief for County Operations  

Attachments: DSS-5120 
          DSS-5401 

CWS-37-24 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Fpermanency-planning%2F&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C96a1853510674398198708dc6de3c9c6%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638506072324925504%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=L7lEm%2BPHVH0Xky21Ga%2FnJ0c8vEptWp4wWO2vQMEUiaM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Fcross-function%2F&data=05%7C02%7Csonya.morgan%40dhhs.nc.gov%7C96a1853510674398198708dc6de3c9c6%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638506072324935513%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rRZaTtSNI4RxczTOZevkHxIdYY9ls3JRbWhLqzUilHM%3D&reserved=0
mailto:sonya.morgan@dhhs.nc.gov

