
Intake Manual Guidance through the CWIS Implementation

Is your County 
currently enrolled in 

the CWIS system?

Yes

No
Use the CPS Intake Child Welfare Manual located at: 

https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/
cps-intake.pdf

Use the CPS Intake Child Welfare Manual located at: 
https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/

cps-intake.pdf

Is your County “live” in 
the SDM Intake Tool? 

No

Yes
Use the SDM Intake Manual located at: 

https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/
cps-intake-policy_draft.pdf

Use the SDM Intake Manual located at: 
https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/

cps-intake-policy_draft.pdf

https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/cps-intake.pdf
https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/cps-intake.pdf
https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/cps-intake-policy_draft.pdf
https://policies.ncdhhs.gov/divisional/social-services/child-welfare/policy-manuals/cps-intake-policy_draft.pdf
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