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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

May 6, 2020  
 
 
 
DEAR COUNTY DIRECTORS OF SOCIAL SERVICES  
 
ATTENTION:   ADULT SERVICES SUPERVISORS AND STAFF  
 
SUBJECT:       REMOTE TRAINING  
 
REQUIRED ACTION: ☒ Information Only ☐ Time Sensitive  ☐ Immediate 
 
 
The North Carolina Division of Aging and Adult Services (DAAS) offers specific trainings for all 
100 county DSS agencies.  Due to the unprecedented situation relative to the COVID-19 crisis, 
DAAS, in conjunction with our training partners, has worked to transition trainings into online 
learning opportunities.  The trainings that have transitioned to online trainings are:  
 

• APS Intake and Screening 
• APS Basic Skills One -- Introduction to APS 
• APS Basic Skills Two - Intake, Screening and Evaluation 
• APS Basic Skills Three - Evaluation, Case Decision Making and Capacity 
• APS Basic Skills Four - Case Decision Making, Mobilization and Planning 
• APS Basic Skills – Legal Guidance 
• Elder Exploitation-Red Flag and Resources - NC Secretary of State 
• APS Financial Exploitation - Legal Guidance 
• Guardianship Decision- Making - Legal Guidance 
• Guardianship - A Systematic Approach 
• Guardianship Basic Skills - Legal Guidance 
• Guardianship - Decision Making 

 
Please be aware that these pre-recorded webinars are “On Demand” and are available on the 
Division of Aging and Adult Services website at: https://www.ncdhhs.gov/divisions/daas/training-
resources. 
 
When using Go-To Webinar format, participants will click on the link of the training they wish to 
view and will be directed to register for the session.  Once registered, the participants can open 

https://youtu.be/f2o51UdlPEo
https://youtu.be/0EIIvUUs-dQ
https://youtu.be/uWXq82e8AmA
https://youtu.be/a_rk9Ml4tZw
https://youtu.be/mnLjba9Fwkc
https://attendee.gotowebinar.com/recording/7242516483639998465
https://youtu.be/TAYYs7wRlyw
https://attendee.gotowebinar.com/recording/1955498328804703235
https://attendee.gotowebinar.com/recording/3674290089716276482
https://youtu.be/6fE2Xj_Gd-o
https://attendee.gotowebinar.com/recording/6745285439722535170
https://youtu.be/QTnhMcHISxg
https://www.ncdhhs.gov/divisions/daas/training-resources
https://www.ncdhhs.gov/divisions/daas/training-resources
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the link to participate in the training.  Through the utilization of the navigational controls, the 
webinar can be paused, moved backward or forward as needed. 
 
Please note that the recorded webinars are condensed version of the classroom training and is 
not intended to replace the full classroom versions of the in-person training sessions. 
 
DAAS appreciates the hard work you are doing daily during these challenging times.  If you 
have any training questions, please contact Sarah Smith at 919-855-3463 or 
sarah.smith@dhhs.nc.gov. 
 
Sincerely,  
 
 
 
Karey Perez 
Adult Services Section Chief 
 
KP/ctw 
 
DAAS_AS_05 
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