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June 30, 2023

DEAR COUNTY DIRECTOR OF SOCIAL SERVICES
ATTENTION: ADULT SERVICES SUPERVISORS AND PROGRAM MANAGERS

SUBJECT: DAAS LMS PLATFORM AND TRAINING SCHEDULE FOR SFY 23-24

REQUIRED ACTION: K Information Only OO Time Sensitive OO Immediate

The Division of Aging and Adult Services (DAAS) is pleased to release the Adult Services
Training Catalogue for state fiscal year (SFY) 2023 — 2024, that includes virtual and in-person
training opportunities.

To better serve your agency, additional courses are offered and training courses have been
organized into new training tracks to clearly identify the best suited training for your Adult
Services workforce. You can find the Training Tracks Map and the new courses offered in the
Adult Services Training Catalogue.

The DAAS LMS system is now available for your agency. Registration information and training
materials can be found by logging into the DAAS LMS at: https://ncdaas.myabsorb.com/. The
schedule for trainings can also be accessed at the Special Assistance /Adult Services
SharePoint.

Please remember, if you have new adult services staff at your agency that need access to the
LMS platform, they should register using the Technical Assistance Form. All new user
information will be processed, and they will be added to the DAAS LMS system within seven (7)
business days of completing and submitting the form.

If you have additional questions, please contact the DAAS Adult Listserv at
DAAS.AdultServices@dhhs.nc.gov.

Sincerely,

Karey Perez
Adult Services Section Chief

Att.  Adult Services Training Catalogue SFY 23-24
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