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Know Hope North Carolina



Stephen Curtis Hoyle  12/29/87 – 01/26/12 Michael Neil Hoyle 09/16/91 – 2/14/16

Just For Today Know Hope



“Remembering those we have lost, supporting those  
in recovery and bringing HOPE to those still  
struggling”

knowhopenorthcarolina.com

“We help people overcome substance use and mental  
health disorders. We seek to eliminate stigma. We  
embrace all pathways to recovery and healing with  
dignity and respect for everyone. We Connect. We  
Educate. WeAdvocate.

alcoholdrughelp.org



Mission

▪ Provide Awareness and Education

▪ Remove stigma of mental health issues

▪ Remove stigma of overdose and substance use disorder

▪ Advocate for more rehab programs and mental health support

▪ Provide Resources and Support

▪ Remember and Honor our loved ones who lost their battle



Advocacy

▪ International OverdoseAwareness  

Day – August31

▪ Vigils

▪ Banners andBillboards

▪ Referrals to Treatment and Support  

Groups



Dealing with Grief

Support Groups

▪ North Carolina Victims Assistance Network (NCVAN)

▪ Eastern Federal District Attorneys Office (HEAT)

▪ Grief Recovery After a Substance Passing (GRASP)

Grasphelp.org



Annual International Overdose Awareness  
Day - Raleigh August 31st



Annual International Overdose Awareness Day  
Raleigh Rally August 31st



Annual International Overdose Awareness Day Raleigh August 31st



Good Samaritan Law

Carry Narcan
“Overdose Does Not HaveTo  

Be The End”



Know Hope North Carolina





Know Hope NC Banners



Know Hope North Carolina Banner 1



Know Hope North Carolina Banner 2



Know Hope North Carolina Banner 3



Know Hope NC Billboards



Know Hope North Carolina Billboard 1



Know Hope North
Carolina

Know Hope North Carolina Billboard 2



Know Hope North Carolina Billboard 3



Know Hope NC Billboards Locations



Know Hope North Carolina Billboard 1  
Goldsboro Hwy 70



Know Hope North Carolina Billboard 2  
Goldsboro Hwy 70



Know Hope North Carolina Billboard 3  
Kinston Hwy 70



Know Hope North Carolina Digital Billboards  
Local Media Outdoor PSA
Hope Mills & Jacksonville
(thank you, Will Melvin!)

We Will Always Remember



(thank you Rusty Jarrett!)
We Will Always Remember



Know Hope North Carolina Billboards (8)  
Wilmington, NC (December, 2021 & 2022)

(thank you Rusty Jarrett!)
We Will Always Remember



Know Hope North Carolina Billboards (8)  
Wilmington, NC (November/December 2022)



Know Hope  
North Carolina  
Billboards (2)  

Wilmington,NC  
(February 6 –

March 5, 2023)



Alcohol Drug Council of North CarolinaConference  
Wilmington, NC

Annual Opportunity for networking



KnowHope NC & Alcohol Drug Council of North Carolina  
Wilmington, NC Billboards

March 2023



Alcohol Drug Council of North Carolina  
Governors Institute Addiction Medicine Conference

Asheville, NC  
March 23 - 24,2023





We Connect. We Educate. We Advocate.

alc o h o ld ru g h e lp .org

The Alcohol / Drug Council of North Carolina is partially  
supported by the Division of Mental Health, 

Developmental Disabilities andSubstance Abuse 
Services through a Substance Abuse and Mental Health

Services Administration Grant.



Our Mission

We help people overcome substance use and  
mental health disorders.

We seek to eliminatestigma.

We embrace all pathways to recovery and  
healing with dignity and respect for everyone.



WHY we do what we do:

To save lives because people matter. .

People need assistance to navigate the  
fragmented system.

St igma and shame prevent people from
accessing help

People need an ear.



HOW we do what we do:

Information to Support Services for
Substance Use & Mental Health Disorders

•Email
•Website Chat
•Live Call Center
•Mobile Text Messaging
•Social Media Instant Messaging
•Online Resource Directory Portal

• Perinatal Substance Use 
Project

• NC Army & Air National
Guard Voucher Program

• Talk It Out NC (ABC 
Commission) talkitoutnc.com



We realize our mission by:

Providing advocacy and community educationvia:

• Conferences

• Stakeholder Engagements

• Social Media

• Community Trainings



Connect ing

over

'

Citiz ens  
monthIy



Our GuidingPrinciples

WevaluePEOPLE,TEAM,and  
COMMUNITY.

Wecollaborate
Werespectoneanother
Weseektounderstandoneanotherbefore
weseektobeunderstood
Wechallengeoneanothertobebetter  
We seek to build bridges even in  
disagreement
Weareintrospectiveandreflective  
We see, acknowledge, and value  
differences
We ask for feedback  
Wecanleadandfollow  
Wehavefuntogether

Wedoourbestandchallengeourselvesto  
learnnewskillsasneeded
Weunderstandthatthingschangeso we
are willing, flexible, and forward-thinking.
Wetakeinitiativeforidentifyingproblems
andsolutions
Weseechallengesandconflictsas  
opportunities
Weeachholdourselvesandoneanother
accountable forresults
Wehaveastrongworkethic…Wegetthe
jobdone
Wealwaysseekwaystoimprove
We don’t maintain. We multiply.
Weacknowledgepinkelephants

WevalueEXCELLENCE. We valueINTEGRITY.

Wearehonestwithourselvesandwithone
another
Wedotherightthing
Wecreatetransparencywithoursystems  
andprocesses
Wearecandid/Wetalkstraight
Wetakeresponsibilityforouractionsand  
inactions.Oursuccessesandfailures...
Weholdourselvestohighethicaland  
moralstandards
Wearegoodstewardsofourresources
(time,money,energy,etc.)



NC National Guard SBIRT Voucher Program

“The Primary goals of this program are to improve service member’s access to  
quality drug assessments in order to help military organizations determine a  
soldier’s fitness for duty and to coordinate the assessments and additional services  
as needed.”

North Carolina Institute of Medicine. Honoring Their Service: A Report of the North Carolina Institute of Medicine Task Force on Behavioral

Health Services for the Military and Their Families. Morrisville, NC: North Carolina Institute of Medicine; 2011



NC Army National Guard VoucherProgram

Prov ides  crit ical S B I R T  cons istent  with   p a ra mete rs  
out l ined in S A M H S A  T I P  3 4  to specialized population of 
NCNG service members at r isk for substance related disorders
( S A M H S A Strateg ic Initiative 3 a n d   N C D H H S Exce ls
Goal)

Train specia l ized statewide n et wor k  of  cultural ly  
c o m p e t e n t  L i c e n s e d  Cl inical   Add ic t ion Special ists
( L C A S ) to conduct time sensitive, standardized assessment
u s i n g   ev i d e n c e - b a s e d tool, Behav iora l Hea l th I n d ex
- Mult imedia  Vers ion (BHI-MV).



D o m a i n s  f r o m  t h e ASI-MV:

•Medical
•E m p l o y m e n t
•Alcohol
•D r u g
•L e g a l
•Fami ly
•Psycholog ica l

Ad d it ional  c o n t e n t B H I - M V

•E a t i n g Disorders
•T r a u m a
•Se l f -harm
•Violence
•T o b a c c o
•G a m b l i n g
•Military Status
•S n a p Su rv e y

B H I - M V a n d ASI -MV m a ke s it easy for clinicians to gat h e r data for:
• Diagnos is d o c u m e n tat i o n
• Tre atme nt p lan n in g
• Referrals
• O u t c o m e m e a s u r e m e n t
• Quality as s u ran ce

P rov e n reliable a n d valid in clinical studies, B H I - M V a n d ASI -MV saves   
t ime  a n d  m o n e y  while e n s u r i n g  quality a n d  standardization of care,  
g iv in g  the  data  o u t c o m e s  n e ce s s ar y  to ga i n  ins ight  into the  u n iq u e   
needs, trends, a n d o u t c o m e s of N C N G client population.



Perinatal Substance Use Project

• Provides screening , informat ion a n d referrals for  
p r e g n a n t a n d p a re nt i n g w o m e n with d e p e n d e n t   
ch i ldren

• Provides  consultation,  t ra in ing  a n d  technica l   
ass istance for th e  publ ic  a n d  for professionals  
re ga rd i n g perinatal s u b sta n c e use, t reatment a n d   
resources

• We e k l y B e d Availability List - 800-688-4232

• j jones@alcoholdrughelp.org

mailto:jjones@alcoholdrughelp.org




Why It IsImportant
to Be GenderResponsive

Gender -respons ive  services  
create a n e nv i ron m e nt  that   
reflects t he  u n d e r s t a n d i n g   
of t h e  reality of wo m e n ’s   
l ives a n d  addresses   
wo m e n ’s issues.

Gender -respons ive services  
h e l p  i m p rove  t h e   
effectiveness of services for  
w o m e n  a n d girls.

Source: Substance Abuse and Mental Health Services Administration (2017)

Addressing the Gender-Specific TreatmentNeedsof Women



NC Perinatal & Maternal Substance UseInitiative

Fa m i l y centered, t r a u m a informed services for p r e g n a n t a n d p a re nt in g
w o m e n with a p r imar y s u b sta n c e u s e disorder a n d their ch i ldren

12 residential p r o g r a m s a n d 9 c om p re h e n s i ve outpat ient p r o g r a m s

Resident ia l p r o g r a m s are Cross Area Service P r o g r a m s ( C A S Ps )

Services inc lude screening , assessment, case m a n a g e m e n t , s u b stan c e
u s e disorder a n d co - occ u rr in g services, p a rent i n g education/ski l ls a n d
referrals a n d coordinat ion with p r imar y a n d preventat ive heal th care.

T h e chi ldren also benefit f ro m th e services prov ided b y th e local hea l th   
d e p a r t m e n t s (pediatric care, C M A R C [previously k n o w n as CC4C]) , early  
intervention p ro g ra m s ,  behavioral  hea l th  services, a n d  s u b sta n c e  u s e   
prevent ion services.



NC CASAWORKS for Families Residential Initiative

The CASAWORKS for Families model was developed by the Center for the  
Study of Addiction and Substance Abuse (CASA) at Columbia University in  
response to the impact of welfare reform on families who are substance  
use involved.

The model philosophy is built on the best way to help families receiving  
TANF become economically self-sufficient by providing integrated and  
concurrent gender-specific substance use disorder treatment and job  
readiness, training, coaching and employmentprogramming.

7 comprehensive residential programs for women with aprimary  
substance use disorder and theirchildren

Programs are Cross Area Service Programs (CASPs)



Resources in North Carolina

MotherTo Baby NC

Phone: 800.532.6302

mothertobaby.org Phone: 800.688.4232

alcoholdrughelp.org

Pregnancy and Opioid Exposure:  

Guidance for North Carolina  

ncpoep.org



It Works: Examples from the Field, NCPerinatal/Maternal
and CASAWORKS Initiatives

H i g h e n g a g e m e n t in prenatal care

Healthy n e w b o r n birth we i g h t s for p re g n a n t w o m e n w h o enter t re atme nt   
prior to delivery

L owe r recid iv ism with chi ld welfare a m o n g families e n g a g i n g with  
t re atme nt serv ices

Fe w e r n u m b e r of days in out-of -home foster care p l a c e m e n t for chi ldren of
parents involved with chi ld welfare as c o m p a r e d to parents with s u b sta n ce
u s e p ro b l e m s not e n g a g e d in the serv ices

S u c c e s s f u l e n g a g e m e n t with pediatr ic care for families involved with  
serv ices

Incre as e d affectional b o n d s a n d re d u c e d conflict a m o n g families e n g a g e d
in p are nt in g programs, a n d

S u c c e s s f u l e n g a g e m e n t in the wo r k force



R e f e r e n c e s

S u b s t a n c e  A b u s e  a n d  M e nta l  H e a l t h  S e r v i c e s  A dm i n i st rat i on . (2017)

A d d r e s s i n g  t h e  G e n d e r - S p e c i f i c  Tr e a t m e n t  N e e d s  of W o m e n .



Social Media

&

Underage Drinking

What Can Adults Do?

Presented by:

Rodney Poole
ABC Education Outreach



NC ABC Commission’s

Education & Outreach Division

Talk it Out Campaign

• A Statewide Multi-Media 

Awareness and 

Engagement Campaign 

• Aimed at Parents of 

Adolescents & other 

influential Adults

• Goal: Change the 

Culture Around Underage 

Drinking



Prevention is a culture

13 Years of school based

substance misuse prevention

10 countries and 1000’s

of students, parents and 

teachers educated



Nyquil Chicken Challenge



Milk Crate Challenge



Tic Tok is the social media choice of teens 



Data sold to advertisers



UNDERAGE 

DRINKING IN 

NC



U.S. Standard Measure of Alcohol



Underage drinking





What the brain learns about 
alcohol…

Alcohol makes 
your brain want 
to drink more

• Alcohol triggers dopamine 
release

• Cues are associated with 
alcohol —social and 
psychological dependence 

• Cues trigger dopamine 
release

• Promote alcohol-seeking



Current drinking trend



Drinking Levels



Black Out Rage Gallon Challenge





80 million views!!!



Unregulated content!!



Selfie Time!!!



FREE ADVERTISING



Targeted Ads



Alcohol use continues to decline



Not everyone is binge drinking



Alcohol effects on grades



TOGETHER,  We Have Made Great Progress!

• The numbers for underage drinking are 

getting better…

• It has taken all of us, each in our own way,

to make a difference…and we must continue!

• It is important that we continue to learn how we can 
continue to make an impact!



What adults can 

do?

• Establish screen-free times

• Set boundaries

• Talk with your kids about 
alcohol and social media

• Listen to your kids thoughts 
about alcohol and social 
media



Suggestions:

Model healthy behaviors surrounding alcohol and social media  

Be present

Learn and keep up to date with current popular apps

Limit night time social media use - Kids need sleep

Encourage real life social experiences and physical activity

Assist with building self-esteem and self worth



Take the Pledge



Resources

• Talk It Out NC
• www.TalkItOutNC.org

• National Institute on Alcohol Abuse and Alcoholism
• www.niaaa.nih.gov

• Partnership for Drug-Free Kids
• www.drugfree.org

• Email me at:
• rodney.poole@abc.nc.gov

•

http://www.talkitoutnc.org/
http://www.niaaa.nih.gov/
http://www.drugfree.org/




Questions and Answers

Comments, questions and feedback are welcome at:

• BHIDD.HelpCenter@dhhs.nc.gov

Previous awareness events and trainings can be found on the Community Engagement and Training webpage: 

https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-abuse/councils-and-

committees/community-engagement-and-training

mailto:BHIDD.HelpCenter@dhhs.nc.gov
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-abuse/councils-and-committees/community-engagement-and-training

