APS Webinar True/False Test

Use the Adult Protective Services Manual and/or North Carolina General Statute (NCGS) 108A- Article 6 to locate
the answers to the below True/False questions. Please indicate where you found your answers.

1.

There are 5 areas that must be completed on the APS report.

True [] False [ ] Explain:

Explain:
You must send an initial notice to Law Enforcement and District Attorney upon finding evidence that a
person has been abused, neglected, or exploited.

True [] False []

Explain: ‘

Anyone who makes a report does not have immunity
True [] False []

Explain:|

The Department of Social Services must accept anonymous reports.

True [] False []

Explain:|

Department of Social Services cannot orally receive an APS report.

True [] False []

Explain:|

A report should always be considered protective services unless the individual does not meet the criteria
of being a disabled adult who is abused, neglected or exploited and in need of protective services.

True [] False []

Explain:|

The adult may be unwilling to participate in the evaluation or may not allow the APS social worker access
to the home, the APS worker should use good social worker skills and if necessary, a court order to gain
access to the disabled adult and initiate the evaluation.

True [] False []

Explain: ‘



8. The worker receiving a report must explain notification and evaluation procedures to the reporter.

True [] False []

Explain:|

9. When areport is received alleging abuse, neglect, or exploitation by a social services board member,
DSS staff member, or county commissioner the DSS handles the report like any other and screens it
accordingly.

True [] False []

Explain:|

10. The intake worker is required to use the intake form and ask the questions in order.

True [] False []

Explain:|



