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April 5, 2013 
 
DEAR COUNTY DIRECTOR OF SOCIAL SERVICES 
DEAR COUNTY CHILD SUPPORT MANAGERS AND SUPERVISORS 
 
SUBJECT:  CHILD SUPPORT QUARTERLY AUDIT REPORT SUBMISSION REQUIREMENTS 
 
Effective with the report due for the quarter ending March 31, 2013, a more efficient process for submitting 
the reports will be implemented. Reports must be submitted electronically by attachment to an email 
message. Save the Data Warehouse report in Excel format and attach the report to an email message. The 
email will serve as the supervisor’s or security officer’s signature. Faxing the report (with signature) is no 
longer necessary.  
 
Child Support quarterly reports should be emailed to Robin.Stallings@dhhs.nc.gov. The email must be from 
the supervisor or security officer. 
 
DSS Worker Profile quarterly reports should be emailed to Randy.Burwell@dhhs.nc.gov.  The email must be 
from the DSS security officer.  This is a list of all DSS staff with access to the Automated Collections and 
Tracking System (ACTS). 
 
If you have any questions, please feel free to contact Robin Stallings at 919-855-4453, or Randy Burwell at 
919-855-4449. 
 
 

Sincerely,  

 
Daisie B. Blue, Chief 

 
 
CSE – 02-2013 
 
Cc: Sherry Bradsher 
      Jack Rogers 
      Judy McArn 
      Pyreddy Reddy 
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