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Richard O. Brajer

Secretary

Wayne E. Black

Director

Effective Wednesday, June 29, 2016, case managers must use e-IWO procedures when
processing income withholdings for NCPs who are employed by the following businesses that are
participating with NC in the e-IWO process:

Organization Name FEIN

Thomas &Betts 221326940
Thomas & Betts 522008061
Block by Block 455230506
Prime Fight 043608554
SMS, Inc. 621346033
SMS Holding 260050650
Whole Foods 521711175
ACE American 952371728
Suiza Dairy 043742039
Tuscan Dairies 331046774
Lenovo 260298424
Lenovo US 522449153
Command Center 912079472
ADS Alliance 133163498
Intel Corp 941672743
GP Strategies 520845774
UniFirst First Aid 522152049
UniFirst Corp 042103460
Ozark Auto 440651985
OReilly Auto 860221312
OReilly Auto 440618012
Bay Valley Foods 203041002

An employers’ participation in e-IWO will be notated in the employer record in the Third Party
Table (TPT) in ACTS. If the notation”™EIWO*” or”*E-IWO*” appears in the CONTACT field on
Screen EMD for the NCP’s employer/payor, AND “***E|WO***” appears at the bottom of the IWO
that generates, follow the e-IWO procedures found on the CSS SharePoint site and the Child

Support Manual.
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Policy related to e-IWO can be found in the Child Support Manual Chapter P, Topic 13, Section B
and Topic 11, Section N.

If you have questions, please contact the Functional or Policy unit at (919) 855-4755, or contact
your Regional Program Representative.

Sincerely,

% m%w

Judy McArn
Chief, Child Support Services

cc: IV-D Regional Program Representatives
cc: IV-D Policy and Training
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