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DEAR COUNTY DIRECTOR OF SOCIAL SERVICES
ATTENTION: Child Support Managers and Supervisors

SUBJECT: INFORMATION: North Carolina Child Support Guidelines 2019

On January 1, 2019, the changes to the statewide child support guidelines made by
the Conference of Chief District Court Judges went into effect. The Conference is
tasked with the responsibility of periodically reviewing the guidelines per Section 50-
13.4 of the North Carolina General Statutes.

The new guidelines has been added to the Automated Collection and Tracking
System (ACTS) and the child support website found at
https://www.ncchildsupport.com/ecoa/cseGuideLines.htm. The child support
policy manual has been updated to reflect the guidelines changes in Chapter
J, Support Establishment, and Chapter L, Review and Adjustment.

If you have any questions, please contact the Policy and Training Unit at (919)
855-4755 or your Regional Program Representative.

Sincerely,
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Carla L. West, Section Chief
Child Support Services
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