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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 

September 2, 2020 
 
DEAR COUNTY DIRECTOR OF SOCIAL SERVICES 
 
ATTENTION: Child Support Managers and Supervisors 
 
SUBJECT:  Income Withholding Form  
 
REQUIRED ACTION:  Information Only  Time Sensitive  Immediate 
 
The federal Income Withholding for Support Order form (IWO), expired August 31, 2020.  The 
revised version of the form is under review at the Office of Management and Budget (OBM).   
 
The current version of the IWO form remains valid. Employers, and all other users of the IWO 
form should continue to us the current version until we receive further notice from the Office 
of Child Support Enforcement (OCSE). 
 
If you have any questions, please contact the Policy and Training unit at 
csetraining@dhhs.nc.gov or your Regional Program Representative .  
 
Sincerely, 
 

 
 
Carla L. West 
Senior Director for Economic Security 
North Carolina Child Support Director 
 
cc: Regional Program Representatives 
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