The report can be viewed by worker types LMAN and LSUP with CNTSUP and CNTWRK roles in ACTS.

1.) Select reports from the Select Option drop-down menu.
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2.) Select Statistical Reports from the list by clicking radio button to the left of it.
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3.) Select report type from the drop down. Select search criteria, date range

(optional), click generate report. A search can be performed using date
range only.
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Note: Searching by date range only retrieves total counts. Reports are generated with @ maximum of twelve months of data.
Selecting no date range will retrieve data for the last twelve months.

4.) The results of the search appear in the area below the search options.
Select Copy to copy the results to the clipboard or select CSV, Excel or PDF
to open then print in any of those file formats. You may also click print.
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Note: Searching by date range only retrieves total counts. Reports are genersted with s maximum of twelve months of data.
Selecting no date range will retrieve data for the last twelve months.

Email My Case Worker Report - County: Wake
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1 WAKE1003 06/10/2020 05:01:31
2 WAKE1033 08/03/2020 14:25:27
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5.) In order to see the contents of the email select the radio button to the left of the
case number. Click to print the contents of the email after selecting the case.
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