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Dear County Director of Social Services:
Attention: Child Welfare Professionals in NC County .Child Welfare Agencies

Subject: New Child Welfare Training Resource_onz.édc":ial Worker Safety

The NC Division of Social Services is pleased to announce the availability of a new self-paced, online
course that focuses on the interaction between staff and clients or the general public. Working Safe,
Working Smart is an on-demand, online course that presents an approach for determining safety needs
within an agency and identifying a broad outline of areas that might require safety planning. This course
is for all child welfare professionals (including social workers, supervisors, and agency leaders)
employed by NC county child welfare agencies. Working Safe, Working Smart, which takes
approximately four hours to complete, was developed by Independent Living Resources, Inc., of
Durham, NC. This course is made available via ncswlearn.org through funding from the North
Carolina Division of Social Services.

Registration: No registration is required for this on-demand, self-paced course. Anyone with an
neswLearn.org account* may access this course via the Personalized Leamning Portfolio (My PLP) /
Online Courses section of the website http://www.neswlearn.org,

*1f you do not have an account, you can create one on (http://www.ncswLearn.org).
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