
 
 

North Carolina Department of Health and Human Services 
Division of Social Services 

Family Support and Child Welfare Services Section 
Mail Service Center 2412♦325 N. Salisbury Street♦Raleigh, NC  27699-2412 

Courier # 56-20-25 
 

Michael F. Easley, Governor      Pheon Beal, Director 
Carmen Hooker Odom, Secretary (919) 733-3055 
 

March 30, 2004 
 
Dear County Director of Social Services: 
 
Attn:  Child Welfare Supervisors 
 
Re:  Child Welfare Training Schedules for April, May, and June 2004 
 
We are very pleased to announce child welfare training opportunities that are available during 
April, May and June 2004.  Attached you will find all the trainings that the Children’s 
Services Statewide Training Partnership will be offering during the months of April, May, and 
June 2004.  If you are interested in viewing or down loading part or all of the training 
calendar this can be accessed by going to our web site at:  
www.ddhs.state.nc.us/dss/childrenservices.  Our training calendar provides you with a 
description of every scheduled course, training requirements, information about and directions 
to our regional training centers and our registration form.  
 
In order to register for one of the attached courses, a registration form must be completed, 
sending it by fax or on-line registration, to the appropriate register.  A registration form can be 
accessed at url:  http://sswnt7.sowo.unc.edu/NCSTS/pub/index.htm or participants may 
register on-line at http://www.ncswtrain.org. 
 

Name Fax Telephone Email 
Lou Decker 
Asheville RTC 
 

(828) 251-6261 (828) 251-6316 loudecke@bellsouth.net 

Bonnie English 
Charlotte RTC 
 

(704) 395-2101 (704) 395-2110 boneng@bellsouth.net 

Amy Campbell 
Fayetteville RTC 
 

(910) 677-0468 (910) 677-0460 amy.m.campbell@ncmail.net 
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Name Fax Telephone Email 

Elaine Highsmith 
Greensboro RTC 
 

(336) 334-3936 (336) 334-3930 laineeh@bellsouth.net 

Betty Williford 
Kinston RTC 
 

(252) 520-2417 (252) 520-2413 bettywilliford@coastalnet.com 

Clarence Lamb 
Central Office 
 

(919) 733-9204 (919) 733-7672 clarence.lamb@ncmail.net 

Judy Prophet 
Jordan Institute 
 

(704)573-4802 (704) 545-9512 jhprophe@bellsouth.net 

Donna Walters 
Home Remedies 
 

(828) 437-8329 (828) 433-7187 homeremedies@hci.net 

 
We welcome your comments and suggestions as we continue to build and refine our system.  
Please feel free to address any questions, comments or suggestions to Ruth Harrison, Program 
Manager for Staff Development at (919) 733-7672, email:  ruth.harrison@ncmail.net.  Should 
you have questions about specific courses or registration, please contact the appropriate 
registrar listed above according to the course name and location of the training that you are 
registering for. 
 

Sincerely, 
 

 
Jo Ann Lamm, Program Administrator 
Family Support and Child Welfare Services Section 

 
 
Cc: Pheon Beal 
      Sherry S. Bradsher 
      Local Support Managers 
      Family Support and Child Welfare Services Program Representatives 
      Family Support and Child Welfare Services Team Leaders 
      Work First Program Representatives 
 
FSCWS-08-2004 
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CHILD WELFARE IN NORTH CAROLINA 
PRE-SERVICE CURRICULUM FOR NEW WORKERS AND SUPERVISORS 

 
Dates of Training Location  Registration 

Opens 
Registration  

Closes 
Register With 

April 20-23, 2004 
April 27-30, 2004 
May 11-14, 2004 

Greensboro February 10, 
2004 

March 23, 2004 Elaine Highsmith 
Greensboro Center 

April 20-23, 2004 
April 27-30, 2004 
May 11-14, 2004 

Kinston February 10, 
2004 

March 30, 2004 Betty Williford 
Kinston Center  

May 11-14, 2004 
May 18-21, 2004 

June 1-4, 2004 

Fayetteville March 2, 2004 April 20, 2004 Amy Campbell 
Fayetteville Center 

May 11-14, 2004 
May 18-21, 2004 

June 1-4, 2004 

Asheville March 2, 2004 April 20, 2004 Lou Decker 
Asheville Center 

May 11-14, 2004 
May 18-21, 2004 

June 1-4, 2004 

Charlotte March 2, 2004 April 20, 2004 Bonnie English 
Charlotte Center 

June 1-4, 2004 
June 8-11, 2004 

June 29-July 2, 2004 

Greensboro March 23, 2004 May 11, 2004 Elaine Highsmith 
Greensboro Center 

June 1-4, 2004 
June 8-11, 2004 

June 28-July 1, 2004 

Kinston March 23, 2004 May 11, 2004 Betty Williford 
Kinston Center 

June 15-18, 2004 
June 29-July 2, 2004 

July 13-16, 2004 

Fayetteville April 6, 2004 May 25, 2004 Amy Campbell 
Fayetteville Center 

June 15-18, 2004 
June 29-July 2, 2004 

July 13-16, 2004 

Asheville April 6, 2004 May 25, 2004 Lou Decker 
Asheville Center 

June 15-18, 2004 
June 29-July 2, 2004 

July 13-16, 2004 

Charlotte April 6, 2004 May 25, 2004 Bonnie English 
Charlotte Center  

 



An Equal Opportunity/Affirmative Action Employer 4

FAMILY-CENTERED PRACTICE FOUNDATION 
(100 Series) 

 
Dates of Training Location Registration 

Opens 
Registration 

Closes 
Register  

With 
May 25-27, 2004 Greensboro September 18, 

2003 
May 14, 2004 DonnaWalters-

Pearson 
Appalachian Family 

Innovations 
Fax: (828) 
430-8762 

Phone:  (828) 
433-7187 

 
 

CHILD DEVELOPMENT IN FAMILIES AT RISK 
(200 Series, Tier 1) 

 
Dates of Training Location Registration  

Opens 
Registration  

Closes 
Register With 

April 5–6, 2004 Kinston January 26, 2004 March 15, 2004 
May 4–5, 2004 Charlotte February 24, 

2004 
April 13, 2004 

May 25–26, 2004 Greensboro March 16, 2004 May 4, 2004 

June 21-22, 2004 Kinston April 12, 2004 May 31, 2004 

Judy Prophet 
Jordan Institute 

 for Families 
Fax: (704)  
573-4802 

Phone: (704) 545-
9512 

 
 

EFFECTS OF SEPARATION AND LOSS ON ATTACHMENT 
 
Dates of Training Location Registration 

Opens 
Registration  

Closes 
Register With 

April 15-16, 2004 Fayetteville February 5, 2004 March 25, 2004 
 

June 14-15, 2004 Greensboro April 5, 2004 May 24, 2004 
 

June 28-29, 2004 Kinston April 19, 2004 June 7, 2004 
 

Judy Prophet 
Jordan Institute 

for Families  
Fax:  (704) 
573-4802 
Phone: 

(704) 545-9512 
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LEGAL ASPECTS OF CHILD WELFARE IN NORTH CAROLINA 
 

Dates of Training Location Registration 
Opens 

Registration  
Closes 

Register With 

April 27-28, 2004 Robbinsville February 17, 2004 March 6, 2004 

May 24-25, 2004 Shallotte 
 

March 17, 2004 March 27, 2004 

June 1-2, 2004 Greensboro March 24, 2004 May 11, 2004 

Clarence Lamb 
NC Division of 
Social Services 

Fax: (919) 
733-9204 

Phone: (919) 
733-7672 

 
 

MEDICAL ASPECTS OF CHILD ABUSE AND NEGLECT FOR NON-MEDICAL 
PROFESSIONALS 

 
Dates of Training Location Registration 

Opens 
Registration Closes Register With 

April 
Rescheduled 

May in Black Mountain 

Fayetteville TBA TBA 

May 11-12, 2004 
 

Shallotte March 17, 2004 April 27, 2004 

June 29-30, 2004 
 

Greensboro 
 

April 20, 2004 
 

June 8, 2004 
 

May 11-12, 2004 Black 
Mountain 

March 17, 2004 April 27, 2004 
 
 

Clarence Lamb  
NC Division of 
Social Services 

Fax: (919)  
733-9204 

Phone: (919)    
733-7672 

 
 

ADOPTIONS IN CHILD WELFARE SERVICES 
(200 Series, Tier 2) 

 
Dates of Training Location Registration  

Opens 
Registration  

Closes 
Register With 

April 6-8, 2004 Fayetteville January 27, 2004 March 16, 2004 Amy Campbell 
Fayetteville 

Center 
May 18-20, 2004 Greensboro March 9, 2004 April 20, 2004 Elaine Highsmith 

Greensboro 
Center 
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CASE PLANNING & MANAGEMENT IN CHILD WELFARE SERVICES 
 

Dates of Training Location Registration  
Opens 

Registration  
Closes 

Register With 

May 25-28, 2004 Greensboro March 16, 2004 April 27, 2004 Elaine Highsmith 
Greensboro 

Center 
June 15-18, 2004 Kinston April 6, 2004 May 25, 2004 Betty Williford 

Kinston Center 
 

 
FAMILY-CENTERED PRACTICE 

IN FAMILY PRESERVATION PROGRAMS 
 

Dates of Training Location Registration  
Opens 

Registration  
Closes 

Register With 

June 8-10, 2004 
And 

June 15-17, 2004 

Greensboro September 18, 
2003 

May 28, 2004 Donna Walters-
Pearson 

 Appalachian 
Family 

Innovations 
Fax: (828)  

       430-8762 
Phone: (828) 433-

7187 
 
 

FOSTER FAMILY HOME LICENSING IN CHILD WELFARE SERVICES 
 

Dates of Training Location Registration  
Opens 

Registration  
Closes 

Register With 

May 19-21, 2004 Kinston March 10, 2004 April 28, 2004 Betty Williford 
Kinston Center 

 
 

INTAKE IN CHILD WELFARE SERVICES 
 

Dates of Training Location Registration  
Opens 

Registration  
Closes 

Register With: 

May 19-21, 2004 Kinston March 10, 2004 April 28, 2004 Betty Williford 
Kinston Center 

June 9-11, 2004 Fayetteville March 31, 2004 May 19, 2004 Amy Campbell 
Fayetteville 

Center 
June 16-18, 2004 Greensboro April 7, 2004 May 19, 2004 Elaine Highsmith 

Greensboro 
Center 

PLACEMENT IN CHILD WELFARE SERVICES 
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Dates of Training Location Registration 
 Opens 

Registration  
Closes 

Register With 

April 27-30, 2004 Fayetteville February 17, 2004 April 6, 2004 Amy Campbell 
Fayetteville 

Center 
May 25-28, 2004 Asheville March 16, 2004 May 4, 2004 Lou Decker 

Asheville Center 
 

 
 

ADULT MENTAL HEALTH ISSUES WHICH IMPACT FAMILIES SERVED BY 
CHILD WELFARE 

(300 Series) 
 

Dates of Training Location Registration  
Opens 

Registration 
Closes 

Register With 

May 17-18, 2004 Kinston March 8, 2004 April 26, 2004 
 

Judy Prophet 
Jordan Institute  

For Families 
Fax: (704) 
573-4802 

Phone: (704) 
545-9512 

 
 

FINANCIAL AND LEGAL ASPECTS OF ADOPTION 
 

    Dates of Trainings    Location  Registration 
Opens 

 Registration  
Closes 

  Register With   

May 5-6, 2004 
 
 
 

Greensboro 
 
 

March 3, 2004 
 
 
 

April 21, 2004 
 
 
 

April 21-22, 2004 
 
 
 

Raleigh March 17, 2004 April 14, 2004 

Clarence Lamb 
NC Division of 
Social Services 

Fax: (919) 
733-9204 

Phone: (919) 733-
7672 
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IN THE BEST INTEREST OF THE CHILD: MAKING THE MOST OF VISITATION 
 
Dates of Training Location Registration  

Opens 
Registration  

Closes 
Register With 

April 22-23, 2004 Charlotte February 12, 
2004 

April 1, 2004 Judy Prophet Jordan 
Institute 

for Families 
Fax: (704) 
573-4802 

Phone: (704) 
545-9512 

 
 

INTRODUCTION TO CHILD SEXUAL ABUSE 
 

Dates of Training Location Registration  
Opens 

Registration  
Closes 

Register With 

June 2-4, 2004 
And  

June 16-18, 2004 

Greensboro March 24, 2004 May 12, 2004 Judy Prophet  
Jordan Institute  

for Families  
Fax: (704)  
573-4802 

Phone: (704)  
545-9512 

 
 

IV-E:  AN OVERVIEW 
(300 Series) 

 
Dates of Training Location Registration 

Opens 
Registration Closes Register With 

May 17, 2004 Greensboro March 8, 2004 April 26, 2004 Elaine Highsmith 
Greensboro Center 
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MODEL APPROACH TO PARTNERSHIPS IN PARENTING 
 

Dates of Training Location Registration  
Opens 

Registration  
Closes 

Register With 

May 18-21, 2004 
And  

June 8-11, 2004 

Greensboro March 9, 2004 April 27, 2004 Clarence 
Lamb      

NC Division 
of Social 
Services 

Fax: (919)   
733-9204 

Phone: (919) 
733-7672 

 
 

 
 

SHARED PARENTING 
 
Dates of Training Location Registration  

Opens 
Registration  

Closes 
Register With 

April 28-30, 2004 Charlotte February 18, 
2004 

April 7, 2004  
 

June 16-18, 2004 Fayetteville April 7, 2004 May 26, 2004 

Clarence Lamb   
NC Division of 
Social Services  

Fax: (919) 
733-9204 

Phone: (919)   
733-7672 

 
 

 
 
 

STRUCTURED DECISION MAKING ASSESSMENTS IN CHILD WELFARE 
SERVICES 

 
Dates of Training Location Registration 

Opens 
Registration 

Closes 
Register With 

April 7-8, 2004 Asheville January 28, 2004 March 17, 2004 Lou Decker 
Asheville Center 

June 15-16, 2004 Kinston April 6, 2004 May 25, 2004 Betty Williford 
Kinston Center 
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UNDERSTANDING CHILD MENTAL HEALTH ISSUES 

 
Dates of Training Location Registration 

Opens 
Registration 

Closes 
Register With 

May 10-12, 2004 Fayetteville March 1, 2004 April 19, 2004 Judy Prophet 
Jordan Institute 

for Families    
  Fax: (704) 

573-4802 
Phone: (704) 

545-9512 
 
 

UNDERSTANDING AND INTERVENING IN CHILD NEGLECT 
 

Dates of Training Location Registration 
Opens 

Registration 
Closes 

Register With 

April 5-7, 2004 Greensboro January 26, 2004 March 15, 2004 Judy Prophet 
Jordan Institute 

for Families 
Fax: (704) 
 573-4802 

Phone: (704)  
545-9512 

 
 

WHAT IS GOOD FOR FAMILIES IS GOOD FOR WORKERS: A TRAINING FOR CHILD 
WELFARE SUPERVISORS 

 
     Dates of Training Location Registration 

Opens 
Registration  

Closes 
Register With 

May 10-11, 2004 
and 

June 14-15, 2004 

Greensboro March 1, 2004 April 19, 2004 Elaine Highsmith 
Greensboro 

Center 
May 13-14, 2004 

and 
June 17-18, 2004 

Fayetteville March 4, 2004 April 22, 2004 Amy Campbell 
Fayetteville 
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Real World Raleigh – Youth Event 

 
Date Location Registration 

Opens 
Registration 
Closes 

Register With 

 
Tuesday, April 6, 2004 
 
Letters are available to provide 
to schools if youth are not on 
spring break vacation. 
 

 
Commons Building, 
Wake Government Center 
Raleigh, NC 

 
January 5, 2004 

 
March 19, 2004 
 
However at least 1-
2 LINKS meetings 
are needed to 
prepare youth 
before registration. 

Contact: Nancy Carter 
ILR, Inc. 
411 Andrew Rd #230 
Durham NC 27705   
800-820-0001 or email 
nancy.carter@ilrinc.com
to request materials. 
Please indicate 
number needed. 
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