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Connecting to the AOC Network via the ITS Network: 

New Process (Without ITS ID) 

The new process for logging into the AOC criminal and civil system via an ITS Connection is outlined 
below.  An ITS ‘userid’ is no longer required.  Only an AOC ‘userid’ and valid password are required. 
 
1. As pictured below, in the ‘Application’ field, type ‘CICSCRP’ for the Automated 

Criminal/Infractions System (ACIS) or ‘AOCCVPRD’ for the Civil Processing (VCAP) System.  
Press {Enter}.  Note:  This screen may display differently depending on how the user currently 
connects to the AOC network. 

 

 
 

     ©  2005 NC ADMINISTRATIVE OFFICE OF THE COURTS – TECHNOLOGY SERVICES DIVISION PRINTED: 10/28/2005
VERSION: 10/28/2005 
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2. A systems news message will be displayed to advise users that the sign-on process has been  
simplified. 

 

 
 
3. Another systems news message will be displayed outlining the steps of the new sign-on process. 
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4. The “Notice To Users’ news screen will be displayed.  Press ‘{enter}’. 
 

 
 

5. At the blank screen type ‘cesn.’  Press ‘{enter}’. 
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6. The CICS signon screen pictured below displays.  Type the AOC “Userid” and “Password” in the 
appropriate fields.  Press ‘{enter}’.   Note:  The specific screen displayed depends upon the 
application being accessed. 

 

 
 

OR 
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7. If the AOC ‘Userid’ and ‘Password’ are authenticated, the screen will display a message  
advising that “Your CICS signon is complete.  Press {enter} to continue.”  Follow the 
instructions given. 
 

 
 

OR 
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Note: If an error message is received, please follow the instructions.  If the AOC “Userid” or 
“Password” was typed incorrectly, retype and try again.  If error messages persist, please 
contact the AOC Help Desk at 919/733-6284 for assistance. 
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8. A blank screen displays.  Type ‘acis’ or ‘vcap’ as applicable. Press {Enter}. 
 

 
 

OR 
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9. The application login screen displays with the AOC ‘userid’ pre-filled.  Examples are provided 
below. Verify that the ID is correct.  Type the Password in the appropriate field.  Hit the ‘Tab’ 
key once to get to the ‘COUNTY/GROUP’ or ‘COUNTY’ field. Type the appropriate county 
code, adding a ‘0’ at the end.  Press {Enter}. 

 

 
 

OR 
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10. The application menu displays.  Examples for both AICS and VCAP are below. 
 

 
 

OR 
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Note:  Please refer to the appropriate user manual to navigate within the selected application 
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