ADMINISTRATIVE OFFICE OF THE COURTS
TECHNOLOGY SERVICES DIVISION

Connecting to the AOC Network via the ITS Network:
New Process (Without ITS ID)

The new process for logging into the AOC criminal and civil system via an ITS Connection is outlined
below. An ITS “userid’ is no longer required. Only an AOC ‘userid’ and valid password are required.

1. As pictured below, in the ‘Application’ field, type ‘CICSCRP’ for the Automated
Criminal/Infractions System (ACIS) or ‘AOCCVPRD’ for the Civil Processing (VCAP) System.
Press {Enter}. Note: This screen may display differently depending on how the user currently
connects to the AOC network.
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207.4.66.170 VIA TCP/IP TO THE NORTH CAROLINA STATE NETWORK --
-- CUSTOMER SUPPORT CENTER: (919) 754-6000 / 1-800-722-3946 --
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

2. A systems news message will be displayed to advise users that the sign-on process has been
simplified.

Edit Wiew Tools Session Options Help
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CRIMINAL / VCAP  FIELD SERVICES

09/26/05

WEEE  ATTN NON-JUDICIAL AGENCY USERS ONLY ¥¥¥¥

EFFECTIVE MONTH DD, 2005, NON-JUDICIAL USER ACCESS WILL BE SIMPLIFIED!

WHEN CONNECTING THROUGH THE STATE OF NORTH CAROLINA NETWORK (ITS) THE ITS LOGON
WILL NO LONGER BE REQUIRED. ONLY THE AOC LOGON WILL BE REQUIRED AND IT WILL
REMAIN AS IT CURRENTLY EXISTS.

PLEASE PRESS ENTER AND READ THE FOLLOWING SCREEN FOR DETAILS.

:00.1
Connected to host tnl.aoc state.nc us [172.16.11.48] (AOCTMNOAS) 318 PM
Rstart ||| 180 - [nbasket] | [ElMicrosoft Access | _dGiiProjestsigecuri... | B1AD 14 attachment .. |[ ] SESSTONI - EXTR... B NS aem
3. Another systems news message will be displayed outlining the steps of the new sign-on process.

,_El! SESSION1 - EXTRA! for Windows 98 / Windows NT

n Fle Edit View Tools Session Options Help
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CRIMINAL / VCAP  FIELD SERVICES

BH%% ATTN NON-JUDICIAL AGENCY USERS ONLY ¥¥¥

09/26/05

EFFECTIVE MONTH DD, 2005, THE AOC SYSTEMS LOG-IN PROCESS WILL NOT REQUIRE ENTRY
OF AN INFORMATION TECHNOLOGY SERVICES (ITS) USERID AND PASSWORD WHEN CONNECTING
TO AOC SYSTEMS THROUGH THE ITS NETWORK. WITH THIS CHANGE, A NEW SEQUENCE OF
SCREENS WILL DISPLAY WHEN ACCESSING AOC SYSTEMS AS FOLLOWS:

. THE ITS BANNER SCREEN DISPLAYS UPON CONNECTION TO THE ITS NETWORK.

. TYPE THE -APPLICATION CODE- FOR THE APPLICATION DESIRED AND PRESS {ENTER}.
. TWO SCREENS TITLED ***%ATTN NON-JUDICIAL AGENCY USERS ONLY**** FOLLOWED BY
THE AOC "NOTICE TO USERS" SCREEN WILL BE DISPLAYED. READ AND PAGE (ENTER)

THROUGH THESE SCREENS UNTIL A BLANK SCREEN DISPLAYS.

. TYPE 'CESN' ON THE BLANK SCREEN AND PRESS {ENTER}. FROM THIS POINT FORWARD,
ALL LOG-IN PROCEDURES FOR AQC SYSTEMS REMAIN THE SAME AS BEFORE. SEE THE
SPECIFIC AOC APPLICATION USER MANUAL FOR FURTHER INSTRUCTIONS.

PLEASE NOTE IF YOU ARE A JUDICIAL USER YOU SHOULD DISREGARD THIS MESSAGE.
IF YOU HAVE ANY QUESTIONS, PLEASE CALL THE AOC HELPDESK AT 919/733-6284 OR THE
ITS HELPDESK AT 919/754-6000.

el 00.1
Connected to host tnl.aoc.state ne.us [172,16,11,48] (AOCTHNOAS) 3119 PM
iﬂstart| A TAC - [Inbasket] ‘ [Blricrosaft Access ‘ _\jG:\Pm]ects\Secur\...‘ 74D 14 attachment ‘ ] SESSIONI - EXTR... =BEENSE@E s
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

4, The “Notice To Users’ news screen will be displayed. Press ‘{enter}’.

09/26/05
CRIMINAL / VCAP  FIELD SERVICES

NOTICE TO USERS

THIS COMPUTER SYSTEM IS THE PROPERTY OF THE JUDICIAL ERANCH OF THE STATE OF
NORTH CAROLINA. IT IS FOR AUTHORIZED USERS ONLY. USERS (AUTHORIZED OR
UNAUTHORIZED) HAVE NO EXPLICIT OR IMPLICIT EXPECTATION OF PRIVACY.

ANY USE OF THIS SYSTEM MAY BE INTERCEPTED, MONITORED, RECORDED, COPIED,
AUDITED, INSPECTED AND DISCLOSED TO AUTHORIZED NORTH CAROLINA STATE GOVERNMENT
SECURITY AND LAW ENFORCEMENT PERSONMNEL AS WELL AS AUTHORIZED OFFICIALS OF OTHER
AGENCIES BOTH DOMESTIC AND FOREIGN. BY USING THIS SYSTEM, THE USER CONSENTS TO
SUCH INTERCEPTION, MONITORING, RECORDING, COPYING, AUDITING, INSPECTION AND
DISCLOSURE AT THE DISCRETION OF AUTHORIZED NORTH CAROLINA STATE GOVERNMENT
SECURITY AND LAW ENFORCEMENT PERSONNEL AS WELL AS AUTHORIZED OFFICIALS OF OTHER
AGENCIES BOTH DOMESTIC AND FOREIGN.

UNAUTHORIZED OR IMPROPER USE OF THIS SYSTEM MAY RESULT IN TERMINATION OF
ACCESS AND CIVIL AND CRIMINAL PENALTIES. BY USING THIS SYSTEM YOU INDICATE
YOUR AWARENESS OF AND CONSENT TO THESE TERMS AND CONDITIONS OF USE. LOG OFF
IMMEDIATELY IF YOU DO NOT AGREE TO THE CONDITIONS STATED IN THIS NOTICE.

o o

Connected to host tnil.aoc,state.nc.us [172,16, 11,48] (ADCTNOAS)

gastart‘ #3740 - [Inbasket] ‘M\Emsuftn[tess ‘ —G:\PrajectshSecuri ‘,QD 14 attachment .. Hm BN SG 3:‘19PM
5. At the blank screen type ‘cesn.” Press “‘{enter}’.

3 ADC - myEXTRA! Enterprise

File Edit Yiew Tools Session

Options  Help
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Connected ko host 207,192,50,170 MM 1147 PM
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

6. The CICS signon screen pictured below displays. Type the AOC “Userid” and “Password” in the
appropriate fields. Press ‘{enter}’. Note: The specific screen displayed depends upon the
application being accessed.

2, ADC - myEXTRA! Enterprise

File Edit Wiew Tools 3ession Options Help
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signon for CICS Applid: CICSCRP

CRIMINAL / INFRACTION SYSTEM

r userid and Password, then press ENTER:

Userid
Passwor

New Password .

Please enter your userid

OR

signon for CICS Applid:  AOCCVPRD

CIVIL CASE PROCESSING SYSTEM

Type your Userid and Password, then press ENTER:

Userid .
Password .

New Password .

Tk dfe kbbbt dhity Message Area Wehtedfehh kb hh i hhd

Please enter your Userid ¥

*
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*

*

*
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F3=Exit F4=Clear Input Fields

Connected ko host tnl.anc.state.nc.us [172,16.11,48] (AQCTNPEF)
Rstart || | 0] & ) &TAO-[lnm| JG:\Pmiec‘..| JC:\RP,CLS...‘ WREA Call ... ‘ B it screm| B115 Cnnr\..‘| B SESSION... B NG asam
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

7. If the AOC “Userid’ and ‘Password’ are authenticated, the screen will display a message
advising that “Your CICS signon is complete. Press {enter} to continue.” Follow the
instructions given.

2 AOC - myEXTRA! Enterprise
File Edit Yiew Tools Session Options Help
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signon for CICs Applid: CICSCRP

CRIMINAL / INFRACTION SYSTEM

your Userid and Password, then press ENTER:

userid . . . . DHSMMK
Fassword .

nNew Password .

Message Area ¥

Your CICS signon is complete
Press enter to continue

Connected ko host 207.192.50.170 UM 1:42 PM

OR

signon for CICS AppTlid:  AOCCVPRD

CIVIL CASE PROCESSING SYSTEM

Type your Userid and Password, then press ENTER:

Userid . . . . VSAPAH
Password . . .

New Password .

SededeRdededede vt el de v de e de de e e de e e e e e e e Message Area SRR R hedede e e e dededr de e de e e e e e e e e
¥
Your CICS Signon is complete ¥

Press enter to continue ¥
¥

¥
¥
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F3=Exit F4=Clear Input Fields

00.1

(Connected to host tnl,aoc state, nc,us [172,16.11,48] (AOCTHPEF)
#start || | I] & 51 ﬂ,mo-[ln...‘ JG:\Pmiecm| JC:\RPFLS...| ®RPA Call .. ‘ B print scre‘..| ®1rs Cnnnu.‘ 8] SESSION... Bl NG smm
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

Note: If an error message is received, please follow the instructions. If the AOC “Userid” or
“Password” was typed incorrectly, retype and try again. If error messages persist, please
contact the AOC Help Desk at 919/733-6284 for assistance.
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

8. A blank screen displays. Type ‘acis’ or ‘vcap’ as applicable. Press {Enter}.

1 ADC - myEXTRA! Enterprise

File Edit Wew Tools Session Options Help

D& S| o %[ ][5 8] R wili] o|#| a8

OR

!':,I,SESSIIJNI - EXTRA! for Windows 98 / Windows NT

Flle Edit View Tools Session Options Help

] 0l=E) & [% | 2| &[] _o|#| 22||u| K|

Connected to host tnl.aoc.state.nc.us [172,16.11,48] (AOCTNPEF)
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

The application login screen displays with the AOC “userid’ pre-filled. Examples are provided
below. Verify that the ID is correct. Type the Password in the appropriate field. Hit the ‘“Tab’
key once to get to the ‘TCOUNTY/GROUP’ or ‘COUNTY” field. Type the appropriate county
code, adding a ‘0’ at the end. Press {Enter}.

= AOC - myEXTRA! Enterprise

File Edit Yew Tools Session ©ptions Help

DI |W| & &= |e| [ B3] R dl]_ele| 2|H[sf| X2

ITITITITITIIITITIT SSSSSSSSSSSSSS
I
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ITITIIIIIIIIIII SS55555SSS5SSS
NA
COURTS
SYSTEM

PASSWI

Connected to hast 207,192,50,170 HUIM 1:43 PM

OR

2 SLSSI0M1 - LXTRAL for Windows 90 | Windows NI =18 x]

Bie Edt Wew Took Sesson Optiors Helb

Dc5|6l| @) || [or 53] 3] |Vl _e|e] afl|ad] b

VCAP
NC AOC CIS CIVIL CASE PROCESSING SYSTEM
SECURITY SIGN-ON

000000000000000  CCCCCCCCCCCCCCC

000000000000000  CCCCCCCCCCCCCCC

AAA AAA 000 000 CCC ccc

AAA  AAA 000 000 CCC ccc

AAA  AAA 000 000

AAAAAAARAAA 000 000

AAAAAAAAAAA 000 000

ARA AAA 000 000

AAA AAA 000

AAA AAA  0000000000000(
AAA AA - 00000000000000

[ ES)

OO0 0
OO0 N
O Mnn

USER ID: VSAM
PASSWORD: _

COUNTY:

F1=HELP 3=EXIT 4=PROMPT 12=CNC
g 7700, 1

iConnected to host knd. aoc. stabe.nc.us [172. 16, 11401 (AOCTNT
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

10. The application menu displays. Examples for both AICS and VCAP are below.

3 AOC - myEXTRA! Enterprise

File Edit Wew Tools Session Options Help

D& &) &= |e|lw 3| R wlv] o« v|@|u K

830 STANLY # % % CIS INQUIRY MENU * * *
= INQUIRY, U = UPDATE)
FILE NUMBER: _ MODE ; EQU Fl, PF2 )

ICA/FILE NUMBER INQUIRY F7 - WITNESS I/P/D/BLANK
NAME/SID/LID 2R /COM/INC F8 DISPOSITION INQUIRY
DEFENDANT RECOR CK (UNUSED)

PROCESS TINQUIRY COURTROOM SCHEDULE SUMMARY
CITATION INQUIRY INFRACTIONS INQUIRY

SUPPLEMENTAL INQUIRY CANCEL

Connected ko host 207,192.50.170

OR

2 SESSION1 - EXTRA! for Windows 98 / Windows NT - 151 x(
File Edt wiew Tools Session Options Help

D|=d| 5 [ 25| %] =] €| w|H[ad] 2|

VCMO VCMO
NC AOC CIS CIVIL CASE PROCESSING SYSTEM 03/16/05 15:43:34
999TRAIN MAIN MENU

TYPE THE NUMBER OF YOUR CHOICE. THEN PRESS ENTER.

CHOICE
PARTY NAME INQUIRY MENU
FILE NUMBER INQUIRY MENU
CASE ADD MENU
PARTY MAINTENANCE MENU
CASE MAINTENANCE MENU
MULTIPLE ENTRY MENU
COURT OFFICIAL MAINTENANCE MENU
BOND MAINTENANCE MENU
SYSTEM ADMINISTRATION MENU
SET OFF DEBT MENU

O W oo ~1G Ul B ) b

=

JUDGMENTS IN OTHER COUNTIES MAY BE IN AN ELECTRONIC FORMAT THAT MAY BE VIEWED
FROM THIS COUNTY. TO DETERMINE IF A COUNTY IS UTILIZING AN ELECTRONIC FORMAT
PRESS F5 TO VIEW THE COUNTY LIST.
CHOICE: __

F1=HELP 3=EXIT 5=CHANGE COUNTY 9=HOLD 12=CNCL

[Connected to host tni,ac stake,nc,us [172,16,11,48] (4
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ITS CONNECTIVITY FOR NON-JUDICIALAGENCIES — NEW PROCESS

Note: Please refer to the appropriate user manual to navigate within the selected application
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