
 

Performance Measures Currently Included on Rylan’s Law Dashboard: 

• Adult Services 

o AS1 - The County will complete 95% (will be 85% as of January 1) of APS evaluations 

involving allegations of abuse or neglect within 30 days of the report. 

o AS2 - The County will complete 85% of APS evaluations involving allegations of 

exploitation within 45 days of the report. 

o AS3 - The County will process 85% of Special Assistance for the Aged (SAA) applications 

within 45 calendar days of the application date. 

o AS4 - The County will process 85% of Special Assistance for the Disabled (SAD) applications 

within 60 calendar days of the application date. 

• Child Support  

o CS1 - The County paternity establishment performance level must exceed 50% at the end 

of the State Fiscal Year (June 30). 

o CS2 - The County support order establishment performance level must exceed 50% at the 

end of the State Fiscal Year (June 30). 

o CS3 - The County current collections performance level must exceed 40% at the end of the 

State Fiscal Year (June 30). 

o CS4 - The County collections performance level must exceed 40% at the end of the State 

Fiscal Year (June 30). 

• Child Welfare 

o CWS3 - The County will ensure that 95% of all foster youth have face-to-face visits by the 

social worker each month. 

• Food and Nutrition Services 

o FNS1 - The County will process 95% of expedited FNS applications within the timeframe 

that allows the household to have access to the FNS benefits on or before the 7th calendar 

day from the date of application. 

o FNS2 - The County will process 95% of regular FNS applications within the timeframe that 

allows the household to have access to the FNS benefits on or before the 30th calendar 

day from the date of application. 

o FNS3 - The County will ensure that 95% of FNS recertifications are processed on time, 

each month. 

• Work First 

o WF3 - The County will process 95% Work First applications within 45 days of receipt. 

o WF4 - The County will process 95% Work First recertifications within 60 calendar days 

prior to the last day of the current certification period. 

 


