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Dear County Director:

The DHHS Operational Support Team (OST) is assembled and has begun its work to support counties. As a
reminder, the team will provide program support and policy guidance moving forward with policy integration
and NC FAST implementation.

During the month of June, the OST received training on coaching and facilitation and has completed cross-
program policy training in last week.

Team members representing Food and Nutrition Services, Medicaid and Work First have received their initial
county assignments; however, as the remaining OST positions are filled these assignments will be adjusted
accordingly and Subsidized Child Care and Special Assistance policy staff will be added to the county teams.
The current county assignments are attached.

You will be contacted by a member of the team representing your county soon to schedule a visit or a
conference call. If you have questions or need assistance from your OST representatives, please contact Dean
Simpson, 919-527-6330 or Ron Byrd 919-527-63109.

Sincerely,

LOear ol

Dean Simpson
OST Operational Manager
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OPERATIONAL SUPPORT TEAM

COUNTY MEDICAID FNS WORK FIRST

1. ALAMANCE Liz O’Dell Deborah Brown Kea Alexander
2. ALEXANDER Valerie Sutton Robert Cox Diane Chavis
3. ALLEGHANY Regina Massie Raobert Cox Diane Chavis
4. ANSON Liz O’Dell Deborah Brown Wendy Rachels
5. ASHE Regina Massie Raobert Cox Diane Chavis
6. AVERY Regina Massie Raobert Cox Diane Chavis
7. BEAUFORT Sandy Danner Gale Bullard Carl Breazeale
8. BERTIE Rhonda Dalton Gale Bullard Carl Breazeale
9. BLADEN Liz O’Dell Gale Bullard Diane Chavis
10. BRUNSWICK Sandy Danner Gale Bullard Diane Chavis
11. BUNCOMBE Regina Massie Robert Cox Wendy Rachels
12. BURKE Valerie Sutton Robert Cox Wendy Rachels
13. CABARRUS Valerie Sutton Robert Cox Wendy Rachels
14. CALDWELL Regina Massie Robert Cox Diane Chavis
15. CAMDEN Rhonda Dalton Gale Bullard Carl Breazeale
16. CARTERET Sandy Danner Gale Bullard Diane Chavis
17. CASWELL Rhonda Dalton Deborah Brown Kea Alexander
18. CATAWBA Valerie Sutton Robert Cox Wendy Rachels
19. CHATHAM Liz O’Dell Deborah Brown Kea Alexander
20. CHEROKEE Regina Massie Robert Cox Carl Breazeale
21. CHOWAN Rhonda Dalton Gale Bullard Carl Breazeale
22. CLAY Regina Massie Robert Cox Carl Breazeale
23. CLEVELAND Valerie Sutton Robert Cox Wendy Rachels
24, COLUMBUS Liz O’Dell Gale Bullard Diane Chavis
25. CRAVEN Sandy Danner Gale Bullard Kea Alexander
26. CUMBERLAND Liz O’Dell Gale Bullard Diane Chavis
27. CURRITUCK Rhonda Dalton Gale Bullard Carl Breazeale
28. DARE Sandy Danner Gale Bullard Carl Breazeale
29. DAVIDSON Valerie Sutton Deborah Brown Wendy Rachels
30. DAVIE Valerie Sutton Deborah Brown Wendy Rachels
31. DUPLIN Sandy Danner Gale Bullard Diane Chavis
32. DURHAM Liz O’Dell Deborah Brown Kea Alexander
33. EDGECOMBE Rhonda Dalton Gale Bullard Carl Breazeale
34. FORSYTH Valerie Sutton Deborah Brown Kea Alexander
35. FRANKLIN Rhonda Dalton Deborah Brown Kea Alexander
36. GASTON Valerie Sutton Robert Cox Wendy Rachels
37. GATES Rhonda Dalton Gale Bullard Carl Breazeale
38. GRAHAM Regina Massie Robert Cox Carl Breazeale
39. GRANVILLE Rhonda Dalton Deborah Brown Kea Alexander
40. GREENE Sandy Danner Gale Bullard Diane Chavis
41. GUILFORD Liz O’Dell Deborah Brown Kea Alexander
42, HALIFAX Rhonda Dalton Gale Bullard Carl Breazeale
43. HARNETT Liz O’Dell Deborah Brown Kea Alexander
44, HAYWOOD Regina Massie Robert Cox Kea Alexander
45. HENDERSON Regina Massie Robert Cox Wendy Rachels
46. HERTFORD Rhonda Dalton Gale Bullard Carl Breazeale
47. HOKE Liz O’Dell Deborah Brown Diane Chavis
48. HYDE Sandy Danner Gale Bullard Carl Breazeale
49. IREDELL Valerie Sutton Raobert Cox Wendy Rachels
50. JACKSON Regina Massie Robert Cox Wendy Rachels
51. JOHNSTON Liz O’Dell Deborah Brown Carl Breazeale
52. JONES Sandy Danner Gale Bullard Diane Chavis
53. LEE Liz O’Dell Deborah Brown Kea Alexander




54. LENOIR Sandy Danner Gale Bullard Diane Chavis
55. LINCOLN Valerie Sutton Robert Cox Wendy Rachels
56. MACON Regina Massie Robert Cox Carl Breazeale
57. MADISON Regina Massie Robert Cox Kea Alexander
58. MARTIN Sandy Danner Gale Bullard Carl Breazeale
59. MCDOWELL Valerie Sutton Robert Cox Wendy Rachels
60. MECKLENBURG Valerie Sutton Robert Cox Wendy Rachels
61. MITCHELL Regina Massie Robert Cox Kea Alexander
62. MONTGOMERY Liz O’Dell Deborah Brown Wendy Rachels
63. MOORE Liz O’Dell Deborah Brown Diane Chavis
64. NASH Rhonda Dalton Deborah Brown Kea Alexander
65. NEW HANOVER Sandy Danner Gale Bullard Diane Chavis
66. NORTHAMPTON Rhonda Dalton Gale Bullard Carl Breazeale
67. ONSLOW Sandy Danner Gale Bullard Diane Chavis
68. ORANGE Liz O’Dell Deborah Brown Kea Alexander
69. PAMLICO Sandy Danner Gale Bullard Kea Alexander
70. PASQUOTANK Rhonda Dalton Gale Bullard Carl Breazeale
71. PENDER Sandy Danner Gale Bullard Diane Chavis
72. PERQUIMANS Rhonda Dalton Gale Bullard Carl Breazeale
73. PERSON Rhonda Dalton Deborah Brown Kea Alexander
74. PITT Sandy Danner Gale Bullard Carl Breazeale
75. POLK Regina Massie Robert Cox Wendy Rachels
76. RANDOLPH Liz O’Dell Deborah Brown Kea Alexander
77. RICHMOND Liz O’Dell Deborah Brown Wendy Rachels
78. ROBESON Liz O’Dell Gale Bullard Diane Chavis
79. ROCKINGHAM Liz O’Dell Deborah Brown Kea Alexander
80. ROWAN Valerie Sutton Robert Cox Wendy Rachels
81. RUTHERFORD Valerie Sutton Robert Cox Wendy Rachels
82. SAMPSON Sandy Danner Gale Bullard Diane Chavis
83. SCOTLAND Liz O’Dell Deborah Brown Diane Chavis
84. STANLY Valerie Sutton Deborah Brown Wendy Rachels
85. STOKES Valerie Sutton Deborah Brown Kea Alexander
86. SURRY Valerie Sutton Deborah Brown Wendy Rachels
87. SWAIN Regina Massie Robert Cox Carl Breazeale
88. TRANSYLVANIA Regina Massie Robert Cox Wendy Rachels
89. TYRRELL Sandy Danner Gale Bullard Carl Breazeale
90. UNION Valerie Sutton Deborah Brown Wendy Rachels
91. VANCE Rhonda Dalton Deborah Brown Kea Alexander
92. WAKE Rhonda Dalton Deborah Brown Carl Breazeale
93. WARREN Rhonda Dalton Deborah Brown Kea Alexander
94. WASHINGTON Sandy Danner Gale Bullard Carl Breazeale
95. WATAUGA Regina Massie Robert Cox Diane Chavis
96. WAYNE Sandy Danner Deborah Brown Diane Chavis
97. WILKES Regina Massie Robert Cox Diane Chavis
98. WILSON Rhonda Dalton Gale Bullard Carl Breazeale
99. YADKIN Valerie Sutton Deborah Brown Wendy Rachels
100 YANCEY Regina Massie Robert Cox Kea Alexander




