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Michael F. Easley, Governor Sherry S. Bradsher, Director
Dempsey Benton, Secretary (919) 733-3055

November 20, 2008

Re: Changes to EPICS Claim Balances
for WFFA and Food and Nutrition
Services Claims

Dear County Director of Social Services:
Attention: Program Integrity Managers & Supervisors

EPICS claims were identified for Food and Nutrition Services, AFDC, and TANF with a
balance of $1.00 or less. These claims were in ‘Collection’ or ‘Terminated’ status and
were no longer eligible for automatic collection through recoupment, DOR, NCEL, or
TOP interception.

The balance of these claims was reduced to zero, and the status was changed to
‘Closed’. This function was completed on November 7, 2008. Report FRD908 was
created and placed in NCXTPR. This report list the claims closed by this process and is
sorted by county and investigator. Please review FRD908 and insure your records
reflect the changes made to the claims listed.

If you have any questions, please contact your Food and Nutrition Services & Energy
Programs Representative.

Sincerely,

Dean Simpson, Chief
Economic and Family Services Section
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