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February 3, 2016 

 

Dear County Directors: 

 

Attention: Food and Nutrition Services, Work First, Medical Assistance and Child Support 

Enforcement Security Officers 

 

Re: The Work Number On-Line Employment and Income Verification Service 

 

Program staff in county social service agencies access The Work Number’s Express Service to 

validate applicant provided employment and income information. Certain individuals in each 

county agency have been given the role of “Web Manager” for their agency.  A Web Manager has 

the ability to set up new users in the system, reset pin numbers and block users from accessing the 

service.   

 

County security officers are now required to complete the attached Work Number Web Manager 

Access Request Form in order to add or remove an individual Web Manager’s access.   

 

If you have any questions, please contact me at David.Locklear@dhhs.nc.gov.   

 

Sincerely, 

 
 

David Locklear, Chief 

Economic and Family Services 

 

Attachment (1) 
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