Sample Social Media for Counties - Please tailor as needed to fit county needs and Twitter
character count. To download image, right click on the image and select “Save as Picture.”

Twitter

Tweet 1 - English and Spanish

Scheduled to receive FNS benefits between 4/1-4/11? They will be loaded to your card on your
normal day. If you receive benefits between 4/12-4/21, they’ll be loaded on 4/12. This change

resulted from the fed. gov’t shutdown. Schedules return to normal in May [LINK TO NCDHHS PRESS
RELEASE GOES HERE]

FNS (Food
Stamp)
Recipients

What to
Know for
April

éRecibe regularmente sus beneficios de FNS entre el 1 y el 14 del mes? Sus beneficios se depositaran en
el dia acostumbrado. Si recibe sus beneficios entre el 12 y el 21, sus beneficios se depositaran el 12. Los
beneficios de Mayo se depositaran normalmente [LINK TO NCDHHS PRESS RELEASE GOES HERE]

Aviso a los
Beneficiarios
de Servicios de
Alimentos
y Nutricién

(Estampillas de
Comida)

Lo que necesitas
saber en Abril

Tweet 2 — English and Spanish

Distribution of Food & Nutrition Services benefits goes back to normal for those scheduled to receive
benefits 4/1-4/11. If you’re scheduled to receive benefits from 4/12-4/21, they will be added to cards
4/12. Normal distribution resumes for ALL in May [LINK TO NCDHHS PRESS RELEASE GOES HERE]
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Si recibe beneficios de Servicios de Alimentos y Nutricidn del 1-11 del mes, sus beneficios se depositaran
en la fecha acostumbrada. Si recibe sus beneficios del 12-21, sus beneficios de depositaran el 12. En
Mayo los beneficios se depositaran regularmente [LINK TO DHHS PRESS RELEASE GOES HERE]
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Facebook
Post 1 — English and Spanish
Families and individuals who normally receive Food and Nutrition Services benefits from April 1-11 will

receive benefits on their normal day. Those scheduled to receive benefits from April 12-21 will receive
them on April 12. The normal FNS distribution schedule will resume in May. If you have questions about
your benefits, please call the EBT Call Center at 1-888-622-7328. [LINK TO NCDHHS PRESS RELEASE GOES
HERE]
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Si recibe beneficios de Servicios de Alimentos y Nutricidn del 1-11 del mes, sus beneficios seran
depositados en la fecha acostumbrada. Si recibe sus beneficios del 12-21, sus beneficios de depositaran
el 12. En Mayo los beneficios se depositaran regularmente. Si tiene preguntas acerca de sus beneficios
Illame al Centro de Llamadas EBT: 1-888-622-7328 [LINK TO DHHS PRESS RELEASE GOES HERE]
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Lo que necesitas
saber en Abril

Post 2 — English and Spanish
Food and Nutrition Services recipients: If you’re scheduled to receive April benefits between April 1-11,

they will be loaded to your EBT card on your normal day. If you're scheduled for April 12-21, your
benefits will be loaded to your card on April 12. All families and individuals will resume their normal FNS
distribution schedule in May. If you have questions about your benefits, please call the EBT Call Center
at 1-888-622-7328. [LINK TO NCDHHS PRESS RELEASE GOES HERE]
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Si recibe beneficios de Servicios de Alimentos y Nutricidon del 1-11 del mes, sus beneficios seran
depositados en su tarjeta EBT en la fecha acostumbrada. Si recibe sus beneficios del 12-21, sus
beneficios de depositaran el 12. En Mayo los beneficios se depositaran regularmente. Si tiene preguntas

acerca de sus beneficios llame al Centro de Llamadas EBT: 1-888-622-7328 [LINK TO DHHS PRESS
RELEASE GOES HERE]
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