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July 21, 2017
Dear County Directors of Social Services
Attention: Food and Nutrition Services (FNS) Administrators, Managers, and Supervisors
Subject: FNS Application Processing Study

North Carolina has been selected to participate in a survey conducted by United State Department of
Agriculture (USDA) FNS, in conjunction with IMPAQ International LLC, a research company. The survey
will identify more efficient practices and provide guidance to improve application processing timeliness to
better serve needy families throughout North Carolina. As part of this study, the Division must conduct a
survey regarding staffing as it relates to the FNS Program.

The Division is requesting for each county to provide the number of FNS Caseworkers for the calendar years of
2012-2015. The attached spreadsheet must be completed and emailed no later than Friday, July 28, 2017 to
Dana Allen at Dana.M.Allen@dhhs.nc.gov. If you have any questions regarding the survey, please contact
Valerie Dixon via email at Valerie.Dixon@dhhs.nc.gov or call 919-527-6310.

Sincerely,

A\ ek tear—
David Locklear, Chief
Economic and Family Services Section

Attachment (1):
(ENS Application Processing Study)

EFS-FNSEP-16-2017

WWW.NCDHHS.GOV
TEL 919-527-6300 * FAX 919-334-1265
LOCATION: 820 S. BOYLAN AVE. * MCBRYDE BUILDING * RALEIGH, NC 27603
MAILING ADDRESS: 2420 MAIL SERVICE CENTER * RALEIGH, NC 27699-2420
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