Meeting Agenda

Division of Social Services
Economic and Family Services
August 2018 Cluster Meetings

Times

Agenda Topics and Workshop Descriptions

8:30am-9:00am
0:30

Registration

9:00am-9:05am
0:05

Welcome/Introduction

9:05am-9:30am
0:25

Economic and Family Services Updates

9:30am-10:30am
1:00

Able-Bodied Adults Without Dependents (ABAWD) New 3-Year Clock

Workshop Description: In this training we will focus on ABAWD exemptions and
new time clocks effective 1-1-2019.

10:30am-10:45am
0:15

AM Break

10:45am-11:45am
1:00

Quality Control/ Management Evaluation/ Negative and Active Errors

Workshop Description: The top QC errors and the policies behind them as well
as the top issues cited in the Management Evaluation process will be openly
discussed with counties to provide more clarity and assist with reducing errors.

11:45am-1:00pm
1:15

Lunch (on your own)

1:00pm-1:30pm
0:30

County Transfers

Workshop Description: The purpose of this training segment is to clarify county
transfer policies for the Food and Nutrition Services and Work First programs.
This training will incorporate manual policies and discuss case examples for
clarification.

1:30pm-2:00pm
0:30

Work First Participation Rates Overview and Question and Answer Session

Workshop Description: This session will be a follow-up from the July 12, 2018
Work First Participation Rates Webinar. We look forward to providing responses
to your inquiries.

2:00pm-3:15pm
1:15

Work First State Fiscal Year 17/18 Findings/Second Party Reviews/Self-
Monitoring

Workshop Description: This session will discuss the top Work First monitoring
findings for SFY 17/18 and clarify policies to address those findings. Discussion
will include how the utilization of second party reviews at the local agency level
improves accuracy.
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3:15-pm-3:45pm Strategies to Support Work First Child Only Cases

0:30
Workshop Description: With dwindling adult included Work First Benefit cases,
the majority of the Work First caseload statewide is child only. How can local
agencies use the Two Generational Approach to provide services to child only
cases?

3:45pm-4:00pm PM Break

0:15

4:00pm-4:30pm Preventing Churn

0:30
Workshop Description: There are a significant amount of recipients whose
benefits are denied or terminated for whatever reason but they reapply for
services within four months or less. This on-and-off again benefit history is
called churn. This session will focus on why churn occurs and how we can
prevent it.

4:30pm-4:45pm Questions & Answers

0:15

Meeting Adjourned




