
Instructions to Access EBT Undeliverable and Bad Address Reports 

 
To access reports, log into EBT Edge and click on reports. Click on support reports. 
Next click on reports titled “Card Status Undeliverable County” and “NC DHHS Card 
Status Report- Local Office/Bad Address”.  Both reports are to be monitored daily and 
results are to be recorded on a spreadsheet or county log.  
 


