
 

 

 

 

North Carolina Department of Health and Human Services 
Division of Social Services 

 
Pat McCrory Aldona Z. Wos, M.D. 

Governor Ambassador (Ret.)    Secretary 

 Secretary DHHS 

 Wayne E. Black 

 Division Director 

 Economic and Family Services 

www.ncdhhs.gov  •  www.ncdhhs.gov/dss 

Tel 919-527-6300 • Fax 919-334-1265 

Location: Hargrove Building/Dix Campus • 820 S. Boylan Avenue • Raleigh, NC 27603 

Mailing Address: 2420 Mail Service Center • Raleigh, NC 27699-2420 

An Equal Opportunity / Affirmative Action Employer 

 

November 5, 2014 
 

RE:  Energy Programs Conference Call 
 
Dear County Director of Social Services: 
 
Attention: Low Income Energy Assistance Program (LIEAP) and Crisis Intervention 

Program (CIP) Managers and Supervisors 
 
Policy updates were made in the Low Income Energy Assistance Program (LIEAP) and Crisis 
Intervention Program (CIP) per Change Notice #1-2014 effective October 1, 2014.  The Division has 
scheduled a conference call for Energy Programs Staff across the state.  
 
We strongly encourage attendance on the conference call as it will provide an opportunity for 
counties to review and discuss the Energy Programs.  The information is relevant to LIEAP and CIP 
managers, supervisors, and eligibility staff.  Counties that outsource their LIEAP and/or CIP 
application-taking to other agencies will need to contact those agencies and advise them of the 
conference call so they may participate.  
 
The date and time for the call is Tuesday, November 18, 2014 from 10:00 – 11:30 am.  The call-in 
number is (919) 733-2511.  Since there is a limited number of telephone lines available to access 
the call, we request that counties call in on from one phone line per agency.   
 
If you have any questions, please contact Betsy Moore at (919) 527-6316 or email 
betsy.e.moore@dhhs.nc.gov.  

 

Sincerely, 

 
David Locklear, Acting Section Chief  
Economic and Family Services Section 
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