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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 
 

 
 
November 9, 2018 
 
 
 
Dear County Directors of Social Services 
 
Attention:   Food and Nutrition Services, Work First, Medical Assistance and Child 

Support Enforcement Managers, Supervisors and Security Officers 
 
Subject: The Work Number On-Line Employment and Income Verification Service 
 
Priority:  Action Needed 
 
Equifax is upgrading the web system of the online verification services that are powered by 
The Work Number® database. 
 
On December 1, you will see enhancements to the web system in which income and 
employment verification is delivered.  Upgrades will include: 
 

• Search capability to find applicants without a Social Security Number (SSN). 

• Improved process workflow with the capability to save, download, and print 
reports in PDF format. 

• One-click access for users and easier account access management for 
administrators with Single Sign-On capability. 
 

This upgrade will not impact your credentials or how you currently access the service.   
 
Attached is a power point presentation as well as a video recording of the training regarding 
the enhancements.  Please ensure all staff who access The Work Number receive this 
training prior to December 1, 2018. 
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If you have any questions, please contact Amber Perry at Amber.B.Perry@dhhs.nc.gov. 

Sincerely, 

David Locklear, Deputy Director 

Attachments (2): 

Power Point Presentation Training 
Video Training 

EFS-FNSEP-28-2018 

mailto:Amber.B.Perry@dhhs.nc.gov
EFS-FNSEP-28-2018a1.pptx
EFS-FNSEP-28-2018a2.mp4



