NC DEPARTMENT OF ROY COOPER -« Governor
HEALTH AND MANDY COHEN, MD, MPH - Secretary

HUMAN SERVICES SUSAN OSBORNE - Assistant Secretary for County Operations for
Human Services

August 24, 2020

Dear County Director of Social Services

Attention: Food and Nutrition Services, Energy and Work First Administrators, Managers
and Supervisors

Subject: September 2020 Supervisor Cluster Meetings Agenda and Registration

Priority: For Information and Action

The Division of Social Services previously announced dates for the September 2020 Supervisor

Cluster Meetings. These meetings will provide policy clarifications and training for Energy, Work First,

Food and Nutrition Services managers, supervisors and caseworkers.

Registration is required for each session listed below; counties should determine the appropriate staff

to attend based on the agenda provided. Due to capacity restrictions, each county may only register

up to five (5) participants per webinar.

Listed below are the specific agenda topics, dates and registration links to the GoTo webinars:

Please register for OST Supervisory Cluster Meeting-FNS on Sep 2, 2020 9:00 AM EDT at:
https://attendee.gotowebinar.com/reqgister/7764941739406564876

Please register for OST Supervisory Cluster Meeting-Work First on Sep 2, 2020 1:30 PM EDT at:
https://attendee.gotowebinar.com/reqister/3344044078142516236

Please register for OST Supervisory Cluster Meeting-Energy on Sep 3, 2020 9:00 AM EDT at:
https://attendee.gotowebinar.com/register/1568566995261008908

Please register for OST Supervisory Cluster Meeting-General Information on Sep 3, 2020 1:30 PM
EDT at: https://attendee.gotowebinar.com/reqister/5875867513189799948
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After registering, you will receive a confirmation email containing information about joining the
webinar. If you have any questions, please contact your Operational Support Team Representative.

We look forward to your participation during the Supervisor Cluster Meetings on September 2" and
31,
Sincerely,
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David Locklear, Deputy Director
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