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November 30, 2018 
 
DEAR COUNTY DIRECTOR OF SOCIAL SERVICES: 
 
RE: Economic and Family Services Operational Support Team County Assignments 
 
As a result of staffing changes, effective January 2, 2019, the Operational Support Team 
Representative county reassignments will be made for staff who provide technical assistance and 
support for the Food and Nutrition Services, Work First, and Low Income Home Energy Assistance 
Programs. Our goal is to ensure we provide the needed support in the most effective means possible. 
 
Regina Bell, Assistant Section Chief for Economic and Family Services, continues to supervise the 
Operational Support Team.  If you have any concerns regarding the Operational Support Team, 
please contact Ms. Bell at (919) 527-6251 or Regina.Bell@dhhs.nc.gov. 
 
 
Sincerely, 
 

 
David Locklear, Deputy Director 
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