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AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER 
 

July 10, 2019 
 
 
Dear County Directors of Social Services 
 
Attention: Food and Nutrition Services and Work First Administrators, Managers and 

Supervisors 
 
Subject: May 2019 Supervisor Cluster Meetings Follow-up Information 
 
Priority: Information Only 
   
The purpose of this letter is to provide information regarding the final presentation material, Work First 
and FNS county best practices, and responses to outstanding questions from the OST Supervisor 
Cluster Meetings held in May 2019.   
 
Please submit any questions regarding this information to the Operational Support Team (OST) at 
DSS.Policy.Questions@dhhs.nc.gov. 
     
 
Sincerely, 

 
David Locklear, Deputy Director 
 
DL/jl 
 
 
Attachments (3)  
2019 Cluster Meeting PowerPoint presentation 
County Inventory of Effective Practices 
Q&A Responses 
 
EFS-OST-03-2019 
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